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THE STATE ELECTRICITY OMBUDSMAN 

D.H. Road & Foreshore Road Junction, Near Gandhi Square, 
Ernakulam, Kerala-682 016 

Ph: 0484 2346488, Mob: 8714356488 

www.keralaeo.org    Email: ombudsman.electricity@gmailgmail.com 
 

1MI} prati nO{ : P/082/2022 

(sa9iiYM: 4. c`wkumar[ nay{) 

tIyti:  disMb{ 29, 2022 

 

  prati6ar[ :     `wImti. lIna v{g\gIs\, 

eepnaf8\ vIf\,  

pu8[ciR pi.o., 

t~w\wU{ jil| - 680062  

 
  4ti{k=i     : 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{,  

2lk\`fi6} sb\ diviW[,  

ek.4s.2.bi. limixd\,  evNl|U{, 

t~w\wU{ jil|. 

 

38rv\ 

pratiyuef curu6M 

 1MI} prati6ari `wImti. lIna v{g\gIs\, 06-07-2010-} eevxYuti 

kzk\WnuEvHi ekaOifiQama6} 2lk\`fi6} esk\Wni} 1Ep= 

sm{Mic/iru9u.  AvwYmu- ErKk] shitM 1Ep= sm{Mi6ukyuM 1t\ 

sVIkriy\6ukyuM ecy\tiru9u.  putiy kzk\W[ AvwYeM7t\ tea 

B{8avieayuM sEhaxrEayuM Eprilu- kfmuRik]6ayiru9u.  2O kf muRik] 

B{8aviea pitaviea Eprilu-tayiru9tuM, pitaviea mrzEwWM 

B{8avinuM sEhaxrnuMkUfi lBYmaytumayiru9u.  7/7/2010-} te9 pu8[ciR 

`gam pFay8\ es`k7Ri, Assistant Engineer-6\ n}kiy k8\ `pkarM pFay8\ 

2O kfmuRik]6\ n}kiyiru9 3fms\Tavkaw s{7iPi6x\ Rga6iytayi 

1Riyiy\6ukyuM kUfaet eevxYuti kzk\W[ n}ku9tinu- tuf{nfpfik] 

ni{8ivy\6zem9uM 1Riyic/u.  2O kfmuRik] oafi7tayiru9uev9uM 1vey 

pFay8ilRiyi6aet putu6i pzit\ va{6ek7ifNLa6i maxiyiri6u9- 

tinalaz\ 2O nfpfi sVIkric/iri6u9et9uM k8i} pRQiriy\6u9u. 12 

v{WE8aLmayi7uM kzk\W[ lBi6a8tina} prati6ari CGRF(CR)-} prati 
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n}kukyuM CGRF(CR)  23-09-2022-el 38rv\ ̀pkarM pFay8i}ni9uM ni{giW\f 

s{7iPi6x\ lBYma6iya} kzk\W[ n}EkHtaez9 tIrumanvuM 4fu8i7uH\. 

CGRF-ea 38rvinu- 1MIlayi7az\ prati6ari 2O prati sm{Mic/i7u-t\. 

prati6ariyuef vaxM 

1MI} prati6ari 06-07-2010-} eevxYuti kzk\WnuEvHi 

ekaOifiQama6} 2lk\`fi6} esk\Wni} 1Ep= sm{Mic/iru9u.  AvwYmu- 

ErKk] shitM 1Ep= sm{Mi6ukyuM, AytiEl6\\ pzM sVIkric/\ rsIt\ 

ekafu8u. KSEB-yuef 4l|a oaPIsukLiluM kyRiyiRNieyCiluM naLituver 

kzk\W[ lBic/i7il|.  

Aytina} CGRF(CR)-} prati n}ki. pFay8i}ni9uM 3fms\Tavkaw 

s{7iPi6x\ lBYma6iya} kzk\W[ n}EkHtaez9 tIrumanM 3Hayi.   

KSEB-y\6\ putiy kzk\W[ n}ka[ 2EMa] 3fms\Tavkaw s{7iPi6x\ 

ma`tM n}kiya} mti. Aytina} viEl|ji} krmfc/tiea EkaMi sm{Mi6ukyuM, 

prati6ariyuef ky/i}ni9uM pzM vaNi kzk\W[ niEWXi6u9t\ wriyay 

nfpfiyel|9uM EbaXiMi6u9u. 

putiy kzk\W[ AvwYeM7t\ tea B{8avieayuM sEhaxrEayuM 

Eprilu- kfmuRik]6ayiru9u.  2O kfmuRik] B{8aviea pitaviea Eprilu-

tayiru9tuM, pitaviea mrzEwWM B{8avinuM sEhaxrnuMkUfi 

lBYmaytumayiru9u. viEl|j\ pFay8\ nikutik] mutlayv 1vruef Epri} 

1fy\6ukyuM ecy\tu. Em}, prati6ari6u pRyuvanu-t\: - 

 1) KSEB prati6ariyuef ky/i}ni9uM kzk\WnuEvHi vaNiy pz8in\ 12 

v{WM kSiQi7uM tIrumanmanmak8tuM kzk\W[ n}ka8tuM; 

2) 3 masM mu[p\ oru kZs\̀ fk\W[ kzk\Wn\ 1Ep=i6ukyuM 1tu 

lBi6ukyuM ecy\tu. 2EMa] AXE pRyu9u pFay8iene6aH\ 1numti p`tM 

vaNiytinuEwWEm pzi tufNavUey9uM, 1tiea 1numti6ayi prati6ari 

ka8iri6u9u. 

prati6ari AEryuM kbLiMic/i7il|aey9uM Em} vivri6u9 karYN] 

EbaiYeM7\\ prati6ari6\ kzk\W[ n}kuvanuM 1fc/ pz8iea karY8i} 

tIrumanM 3Ha6uvanuM oaMbud\s\ma[ 2fepfzem9\ 1Ep=ic/iri6u9u. 
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4ti{k=iyuef vaxM 

prati6ari `wImti. lIna v{g\gIs\, 06-07-2010-} pu8[ciRyilu- kf 

muRik]6ayi eevxYuti kzk\WnuEvHi AvwYmu- ErKk] shitM 1Ep= 

sm{Mic/iru9u.  Enri7u- s\Tl priEwaXnanLrM 1Ep= sVIkriy\6ukyuM 

kzk\W[ n}kuvanavwYmay pzM 1fy\6uva[ 1nuvxi6ukyuM, 1`pkarM 06-

07-2010-} pzM 1fy\6ukyuM ecy\tu. 

7/7/2010-} te9 pu8[ciR `gam pFay8\ es`k7Ri, Assistant Engineer-

6\ n}kiy k8\ ̀pkarM pFay8\ 2O kf muRik]6\ n}kiyiru9 3fms\Tavkaw 

s{7iPi6x\ Rga6iytayi 1Riyiy\6ukyuM kUfaet eevxYuti kzk\W[ 

n}ku9tinu- tuf{nfpfik] ni{8ivy\6zem9uM 1Riyic/u. 

`wI v{gIsiea 3fms\Ttyilu- kfmuRik]6\ s{v/Is\ kzk\W[ 

n}kruet9 `gamaXikarikLuef ni{Egw`pkarM eevxYuti kzk\W[ 

n}ku9tinu- tuf{nfpfik] ni{8ivy\6ukyuM A vivrM prati6ariey 

1Riyi6ukyuM ecy\tu. 

prati6ari6\ 1nXik~tmay ni{0az`pv{8ne8Mxi nl| Xarz 

3Hayiru9tina}, kzk\W[ n}ka8tien6uRic/\ `ptiEWXi6ukEya 

`pw\nmuHa6ukEya ecy\tiru9il|.  49a} nIH 12 v{WN]6uEwWM kzk\W[ 

lBi6uva[ EvHi prati6ari CGRF(CR)-} prati n}ki. 

CGRF(CR)-} kzk\W[ n}katiru9tien6uRic/\ 4t~k=i viwxIkrzM 

n}ki.  pu8[ciR `gam pFay8\ es`k7Ri, eevxYuti kzk\W[ n}ku9tinu- 

tuf{nfpfik] ni{8ivy\6zem9u pRQ\ n}kiy k8\ `pkarmaz\ s{v/Is\ 

kzk\W[ n}katiru9et9\ 1Riyic/u. pu8[ciR `gam pFay8\ 

es`k7Riyi}ni9uM ni{giW\f s{7iPi6x\ lBYma6iya} kzk\W[ n}kie6a-a- 

em9uM 1Riyic/u. 

CGRF(CR) pratiEk7 EwWM, CGRF(CR)ea 23-09-2022-el 38rv\ 

`pkarM pFay8i}ni9uM NOC lBYma6iya} kzk\W[ n}EkHtaez9 

tIrumanM 4t~k=i6u n}kiyi7uH\.  

prati6ari tuf{nfpfik] 4fu6atiru9tina}, 4t~k=i 2O vivrN] 

pu8[ciR `gam pFay8\ es`k7Riey 1Riyi6ukyuM tfTNeLa9uM 

nilviliel|Ci}, s{v/Is\ kzk\W[ n}kuvanayi NOC 1nuvxi6uva[ 

1BY{t\Tic/u. 
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pFay8\ es`k7Ri 02-11-2022-el k8u `pkarM, `wI. v{gIs\, Ejas\ 

49ivruef 3fms\Ttyilu- A kfmuRik]6\ pFay8\ raj\ Ak\f\ Aa\ 

RU]siel 220(b) lMGnM ni}6u9tuekaHuM, kUfaet LSGD ee`fbYuzli} 

ek7ifNeL sMbtic/ EksuM nilni}6u9tuekaHuM NOC n}ka[ 

ni{v/ahmiel|9\ 1Riyic/iru9u. 

EkrL 2lk\̀ fisixi seep| Ekad\ 2014ea vkuM\ 138(1)(h) `pkarM s{v/Is\ 

kzk\WnuEvHiyu- g~hprisrM niymanusrzmel|9u- ni{EgwM bteM7 

1Xikarik] eels[si6\ n}ku9uevCi}, s{v/Is\ kzk\W[ 

n}katiri6uvaEna, nilvilu- kzk\W[ viEc\Cxi6uvaEna kSiyu9taz\.  

pu8[ciR `gam pFay8\ es`k7Riyuef 02-11-2022-el k8u `pkarM 

prati6ari6\ nilvi} kzk\W[ n}kuva[ kSiyu9tl|. 

Aytina}, `gam pFay8iEayuM LSGDyuEfyuM 4ti{Mien mRikf9\ 

s{v/Is\ kzk\W[ n}kuva[ 4ti{k=i6\ 1Xikarmiel|9\ 1Riyic/iri6u9u. 

1vElaknM 

 2O Eksiea vaxM 15-12-2022-} oaMbud\s\maea 4RzakuL8u- 

oaPIsi} vc/\ Ek]6ukyuHayi.  prati6ari6uEvHi `wI. v{gIs\ pi.4.yuM  

4ti{k=i6u EvHi `wI. pi. jyc`w[, 1sis\xa\ 4k\sikYU7Iv\ 4[jinIyRuM 

peCfu8u. 

prati6ariyuef B{8avinuM sEhaxrnuM sVLM pitaviea mrzEwWM 

lBic/taz\ 2O kf muRik].  1tayt\ kfmuRikLuef 1vkawik] `wIma[ma{ 

v{gIsuM Ejasumaz\.  oafi7 kf muRikLayiru9t\ pFay8ilRiyi6aet 

va{6muRikLa6i maxiytinalaz\ pFay8\ n}kiy 3fms\Tavkaw s{7iPi6x\ 

Rg\ ecy\ttuM, kzk\W[ n}ku9tinu- nfpfik] ni{8ivy\pic/tuM. 49a}, 

naLituver A ek7if8in\ pFay8iea 1MgIkarM lBYma6u9tinu- nfpfik] 

sVIkric/u kazu9il|. CGRFea 38rvuM `pkarM kzk\W[ n}ku9tinuEvHi 

4ti{k=iyay ev-aNl|U{ 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{ pFay8\ 

es`k7Ri6\ 6-10-2022-} k8u muEKn nilvi} tfTNeLa9uM 2el|Ci}, s{v/Is\ 

kzk\W[ n}kuvanayi NOC n}kzem9\ 1BY{t\Tic/iru9u.  1tinu mRupfiyayi 

pFay8\ es`k7Ri 02-11-2022-el k8u `pkarM, `wI. v{gIs\, Ejas\ 49ivruef 

3fms\Ttyilu- A kfmuRik]6\ pFay8\ raj\ Ak\f\ Aa\ RU]siel 220(b) 

lMGnM ni}6u9tuekaHuM, kUfaet LSGD ee`fbYuzli} ek7ifNeL sMbtic/ 

EksuM nilni}6u9tuekaHuM NOC n}ka[ ni{v/ahmiel|9\ 1Riyic/iru9u. 
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EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 75(1) `pkarM LT eevxYut 

kzk\Wn\ `ps\tut Ekadiel 1nubtM 4 `pkarM 1Ep= sm{MiE6Htaz\. 

A 1nubtM 4 `pkarM taeS pRyu9 ErKk] 1Ep=EyaefaMM 

hajraE6Hiyiri6u9u. 

(1) Photo (2) Identity Proof (3) Proof of Ownership or occupancy of premises for which 

electricity connection is required (ownership certificate from Municipality, Panchayath) 

(4) Proof of current address. 

2tu`pkarM eevxYut kzk\W[ AvwYeMfu9 ek7if8iea 3fms\TavkawM 

etLiyi6u9tin\ 1Ep=k baiYs\Tyaz\. 2tinuEvHi pFay8i}ni9u- 

s{7iPi6xaz\ hajraE6Ht\.  2tu n}kiyt\ pFay8ute9 Rguecy\ti7u-

taz\.  pi9If\ nvO{ 2022} n}kiy k8u`pkarvuM NOC n}kuva[ kSiyil| 

49az\ pFay8\\ 1Riyic/i7u-t\. prati6ari6\ kzk\W[ n}ku9tinu EvHi 

4ti{k=i kazic/ ta}prYM `pwMsnIymaz\.  49iru9aluM 2tuvEryuM 

3fms\Tavkaw s{7iPi6x\ lBYma6iyi7il|. 1tuekaHute9 eevxYuti kzk\W[ 

n}ka[ kSiQi7umil|. 

tIrumanM 

1) 26arzNLa} CGRF(CR) ea tIruman8ien wrivy\6u9u. 

prati Em}`pkarM tI{Ma6i 38rvayiri6u9u. 

 

 

 

2lk\`fisixi oaMbud\s\ma[ 

P/082/2022/               tIyti                   . 

1y6u9t\: 

1) `wImti. lIna v{g\gIs\, eepnaf8\ vIf\, pu8[ciR pi.o., t~w\wU{ jil| - 

680062  

2) 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, 

ek.4s.2.bi. limixd\,  evNl|U{, t~w\wU{ jil|. 

pk{M\ sma{Mi6u9t\: 

1. es`k7Ri, EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[, KPFC BvnM, ev-yOlM, 

tiruvnLpurM – 10. 

2. es`k7Ri, ek.4s.2.bi. limixd\, eevxYuti BvnM, p7M, tiruvnLpurM – 4. 

3. ecy{-Ep{sZ, CGRF-CR, 220 kV  sb\s\ExW[ EkaOOH\, ek.4s\.2.bi. limixd\, 

HMT EkaLni P.O., kLmEw\wri, PIN: 683 503. 


