THE STATE ELECTRICITY OMBUDSMAN

D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

www.keralaeo.org Email: ombudsman.electricity@gmail.com
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First portion : 16-02-2009 to 16-03-2009 - 28 days (faulty)
Second portion : 17-03-2009 to 13-04-2009 - 28 days (working)
Total billing span for - 56 days
Bimonthly average - 216 units
Proportionate average taken — 28 days out of 56 rounded to 60 : 28/56*60 = 30
Proportionate average 216/60*30 =108
Units for second portion =177
Total units =285
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Bill Date Reading | Units CC Duty MR FS Arrear Bill Paid | Balance
No. Total
181/4 .
61378 | 13.4.2009 (MO) 278 549.73 | 39.20 20 37.07 - 646 646 Nil
M
76084 | 12.6.2009 | 458/181 | 277 | 568.67 | 40.40 | 20 0.93 - 630 606 24
89992 | 13.8.2009 | 650/458 | 192 | 320.32 | 23.68 | 20 - 24 364 388 Nil
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Schedule:1, SI.No.11 - “Amount payable to the affected consumer is Rs.25/- for each
day of default.”
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