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THE STATE ELECTRICITY OMBUDSMAN 

D.H. Road & Foreshore Road Junction, Near Gandhi Square, 
Ernakulam, Kerala-682 016 

Ph: 0484 2346488, Mob: 8714356488 

www.keralaeo.org    Email: ombudsman.electricity@gmailgmail.com 
 

1MI} prati nO{ : P/097/2022 

(sa9iiYM: 4. c`wkumar[ nay{) 

tIyti:  eP`buvri 14, 2023 

 

  prati6ar[ :     `wImti. bInakumari, 

2f8R vIf\,  

3Lvy\p\ pi.o., 

pUc/a6}, Ec{8l 

AlMuS jil| - 688 526  

 
  4ti{k=i     : 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{,  

2lk\`fi6} sb\ diviW[,  

ek.4s.2.bi. limixd\,  pUc/a6},  

AlMuS jil|. 

 

38rv\ 

 

pratiyuef pw\ca8lM 

 1MI} prati6ari `wImti. bInakumari, eels[si(KSEBL)yuef 

3pEBak\tavaz\ (Consumer No. 1155147029025).  prati6ari eelP\ miWE[RyuM 

p7ikjati/p7ik v{g\g viksn PHiE[RyuM shayE8aef oru vIfu 

vy\6u9tinuEvHi 1fis\TanM ni{0ic/u.  1y}vasi eevxYuti 4fu8i7u- 

s{v/Is\ eel[ `ps\tut 1fis\Tan8in\ mukLilUef kf9u Epaku9tina} 

vIfupzi tufra[ kSiyu9il|.  2O eel[ maxu9tinuEvHiyu- 1Ep= KSEB-

yuef esk\W[ oaPisi} n}kukyuHayi.  nfpfieya9uM Aka8tina} 

CGRF(CR)-en smIpi6ukyuHayi. prati6ari eclvaku9 tuk 1fc/a} 

eel[ maxie6afuE6Htaez9\ CGRF(CR)  38rv\ puReMfuvic/u.   

CGRF-ea 38rvinu- 1MIlayi7az\ oaMbud\s\maen 

smIpic/iri6u9t\. 

http://www.keralaeo.org/
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prati6ariyuef vaxM 

1MI} prati6ari6\ eet6a7uEw\wri `gam pFay8\ muEKn p7ikjati 

viksn vkuMi} eelP\ piti `pkarM Bvn ni{0az8inayi  pFay8\ 

1numti n}kiyiru9u. 49a} tR ek7iytinuEwWM Bi8iek7u9tin\ tfTmayi 

1fu8 vI7iel Emahn[, Esaziy Bvn8ie[R s{v/Is\ vy{ putiytayi 

ni{0i6u9 vIfie[R mukLilUefyaz\ kf9uEpaku9t\. prati6ari 21-06-2022-

} te[R vIfie[R mukLilUef kf9u Epaku9 1fu8 vI7iel s{v/Is\ vy{ 

nI6M ecy/uvanayi pUc/a6} 2lk\`fisixi oaPIsi} 324 rUp 1fc/\ prati 

n}kiyiru9u.  49a} 2O oaPIsi}ni9uM 12827 rUp 1f6zem9u 

pRyukyuHayi. 49a} ni{inyay prati6ari6\ 2O tuk 1f6uvanu- 

vruman ma{Pmil|.  BPL kufuMbaMgmay prati6ari6\ p7ikjati viksn 

vkuMi} ni9uM lBic/ BUmiyi} eelP\ piti`pkarM vIf\ 1nuvxi6ukyuM ecy\tu.  

tRek7i Bi8iek7i epa6iyi7uM 2tuver vIfie[R Em}6Ur va{6a[ saXic/i7il|.  

Aytina} s{v/Is\ vy{ nI6M ecy\tael Em}6Ur pzi nf6ukyu-U. 2Et 

s\kImi} 3]eM7 mxu vIfukLuef pzik] 90% pU{8Ikric/iri6ukyaz\. 

prati6ariyuef vIfie[R pzi pU{8Ikri6uva[ `gam pFay8\ vi.2.o 

nirLrM s0{gM eclu8ukyaz\. 1l|a8p=M AxY gdu tuk tierY 

1f6uva[ ni{Egwic/iri6ukyaz\.   

mukLi} pRQ tukyay 12827 rUp 1f6uvanu- vrumanM 

prati6ariyuef kufuMb8inil|.  nilvi} prati6ariyuM kufuMbvuM 

1fc/uRMil|a8 eWdilaz\ tamsi6u9t\. prati6ariyuef kufuMb8in\ 

1fc/uRMu- vIfu ni{0i6a[ tfTmayi ni}6u9 s{v/Is\ vy{ 

maxie6afu6uvanu- nfpfi sVIkri6uva[ 1Ep=ic/iri6u9u. 

 

4ti{k=iyuef vaxM 

prati6ari 21-06-2022-} putiytayi ni{0i6u9 vIfie[R 1fi8R6\ 

mukLilUef kf9uEpaku9 s{v/Is\ vy{ maxi s\Tapi6u9tinayi 2lk\`fi6} 

esk\W[, pUc/a6li} 1Ep= sm{Mi6ukyuM, 1tie[R 1fis\Tan8i} 

oaPIs\ 1Xik~t{ s\TlM sw{wi6ukyuM ecy\tiru9u.  prati6ariyuef 

1y}vasiyay Emahn[, Esaziy BvnM 49ya]6\ s{v/Is\ kzk\W[ 

n}kiyiri6u9 evt{`pUP\ EkbiLinu taeSyayi7az\ 2EMa] vIfie[R 
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ni{0azM nf8ivru9t\.  `ps\tut s{v/Is\ vy{ 1vief ni9uM maxi 

s\Tapi6u9tin\ fi. puryif8inu evLiyi}, ERadruki} oru Epas\xuM s\ExyuM 

s\Tapic/\ 1tiEl6\ 27 mIx{ OH eel[ vlic/\ 1tiEl6\ s{v/Is\ vy{ maxi 

kzk\f\ ecy/u9tin\ 4s\xiEmx\ ty/aRa6ukyuM 1tie[R tukyay Rs.12827/- 

oaPIsi} 1f6uva[ AvwYeMfukyuM ecy\ti7u-taz\.  `ps\tut tuk 

1fy\6u9ti[ `pkarM s{v/Is\ vy{ maxi s\Tapi6u9taez9\ 4t~k=I 

1Riyic/iri6u9u. 

 

1vElaknM 

 2O Eksiea vaxM 25-01-2023-} oaMbud\s\maea 4RzakuL8u- 

oaPIsi} vc/\ Ek]6ukyuHayi.  prati6ari6uEvHi `wI. raEjW\\ 2O.ARuM  

4ti{k=i6u EvHi ̀wI. biju A[`dUs\ pi. Eja{j\, 1sis\xa\ 4k\sikYU7Iv\ 

4[jinIy{, 2lk\`fi6} sb\ diviW[,  pUc/a6} peCfu8u. 

p7ikjati viksn vkuM\ BUrhitrayi7u-v{6\ BUmi n}ku9 piti 

`pkarM prati6ari6\ BUmi lBi6ukyuM 1vief eelP\ piti `pkarM oru vIf\ 

1nuvxi6ukyuM ecy\tu.  vIfin\ 1fis\TanM ni{0ic/u kSiQu.  

1y}vasiyuef vI7iEl6\ eevxYut s{v/Is\ vy{ 2O 1fis\Tan8in\ 

mukLilUefyaz\ Epaku9t\.  1t\ maxi s\Tapi6u9tinuEvHiyu- 1Ep= 

eels[si6\ pUc/a6} 2lk\`fisixi oaPIsi} sm{Mic/u.  4t~k=i s\TlM 

priEwaXi6ukyuM eel[ maxu9tinuEvHi oru Epas\x\ vSiyi} 1Xikmayi 

ni{8i 1ti}ni9uM s{v/Is\ eel[ vliy\6aM  49 rItiyi} 4sxiEmx\ 

ty/aRa6ukyuM ecy\tu.  1Nen kz6a6iy tuk 12827 rUp prati6ariEyaf\ 

1f6a[ AvwYeM7u. 49a} tikc/uM ni{inyay BPL kufuMbmaz\ 

prati6ariyuEft\.  1tina} 2O tuk 1fy\6a[ 1v{6\ kSiyu9il|.  

kUliMzi6aray 1vruM B{8avuM rHu epZku7ikLumfNu9 kufuMbM 

1fc/uRMil|a8 oru  eWdilaz\ tamsi6u9t\.  oru 1fc/uRMu- vIfu 

ni{0iE6Ht\ 1tYvwYmaz\. 

4t~k=iEyaf\ p7ikjatiyi}eM7v{6\ 4eLCiluM AnukUlYM 

kz6a6i eels[si6\ ecy\tuekafu6a[ kSiyuEma 49araeQCiluM, 

18r8i} ecy/anu- niymM o9uM nilvilil| 49Riyic/u. 
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oru eevxYut eelEna s{v/Is\ eelEna maxa[ AvwYeMfuEOa] EkrL 

2lk\`fisixi seep| Ekad\ 2014ea RguElW[\ 95 `pkarM 1Ep=k 

eclvaku9 tuk vhiE6HtuM mxu BUmiyilUef kf9uEpakuEOa] 1vri}ni9\ 

1numti p`tM vaNi sm{MiE6Htumaz\. 

Section 95 (1) The owner of the land or his successor in interest who has given 

right of way for the construction of an existing electric line or 

electrical plant over, under, along, across, in or upon the said 

land, may apply for shifting the electric line or electrical plant to 

any other portion of his land for genuine purposes. 

Section 95 (2) The application for shifting the electric line or electrical plant 

shall be submitted in the local office of the licensee. 

Section 95 (3) On receipt of the application the licensee shall inspect the 

site and assess the technical feasibility of the proposed shifting. 

Section 95 (4)  The application for shifting an electric line or electrical plant shall 

be granted only if:- 

(a) the proposed shifting is technically feasible; and 

(b) the owner of the land or his successor in interest gives consent 

in writing to shift the electr9ic line or electrical plant to any other 

portion of his land or to any other land owned by him; or any 

alternate right of way along any public path way available for 

shifting the electric line and the electrical plant; and 

“(c) the applicant shall remit the labour charges and material 

charges required for shifting the electric line or electric plant as 

estimated by the licensee as per the cost data approved by the 

Commission from time to time in accordance with the Regulation 

33 of the Kerala Electricity Supply Code, 2014.” 

Section 95 (5) The licensee shall shift the electric line or electrical plant if the 

conditions specified in sub-regulation (4) are complied with by the 

applicant. 

28r8i} eelnuM mxuM maxis\Tapi6u9tinu EvHiyu- XnshayM 

lBiy\6a[ kSiyil| 49az\ prati6ari6uEvHi hajray k=i 1Riyic/t\.  

5etCiluM s9isMGfnk] vSiEyamExa shaymBY{jic/\ 2tin\ oru niv~8i 

3Ha6ukyayiri6uM 1BikamYM.  nilvilu- niymNLuM c7NLuM `pkarM 

prati6ari 2tinu eclvaku9 tuk vhiE6Htaz\. 
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tIrumanM 

 2O Eks\ viwxmayi pFi6ukyuM c7NLuM niymNLuM priEwaXi6ukyuM 

ecy\tti}ni9\ taeSMRyu9 tIruman8iel8u9u. 

1) Consumer Grievance Redressal Forum (CGRF)-e[R 38rvien 

wrivy\6u9u. 

2) nilviel s{v/Is\ vy{ vlic/uek7i ta}6alik sMviXanM 

5{eMfu8uva[ kSiyuEma 49\ 4t~k=i priEwaXic/\ EvH nfpfi 

eeke6a-uk. 

prati Em}`pkarM tI{Ma6i 38rvayiri6u9u. 

 

 

 

2lk\`fisixi oaMbud\s\ma[ 

 

P/097/2022/               tIyti                   . 

1y6u9t\: 

1) `wImti. bInakumari, 2f8R vIf\, 3Lvy\p\ pi.o., pUc/a6}, Ec{8l, 

AlMuS jil| - 688 526  

2) 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, 

ek.4s.2.bi. limixd\,  pUc/a6}, AlMuS jil|.  

pk{M\ sm{Mi6u9t\: 

1. es`k7Ri, EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[, KPFC BvnM, ev-_  

yOlM, tiruvnLpurM – 10. 

2. es`k7Ri, ek.4s.2.bi. limixd\, eevxYuti BvnM, p7M, tiruvnLpurM – 4. 

3. ecy{-Ep{sZ, CGRF-CR, 220 kV  sb\s\ExW[ EkaOOH\, ek.4s\.2.bi. 

limixd\, HMT EkaLni P.O., kLmEw\wri, PIN: 683 503. 


