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4. Duty to develop, maintain and extend the distribution system.- (1)The
distribution licensee shall develop and maintain an efficient, coordinated and
economical system in his area of supply.

(2)The licensee is responsible for ensuring that its distribution system is upgraded,
extended and strengthened to meet the demand for electricity in its area of supply.

(3)The licensee shall ensure that all electricity supply lines and equipment that are
belonging to the licensee or under its control in the premises of the consumer, are in a
safe condition and are fit in all respects for supplying energy and further the licensee
shall take adequate precaution to avoid danger that may arise in such premises from
such supply lines and equipment.

5. Frequency of supply.- The licensee shall supply energy at the system frequency
of 50 Hertz and shall maintain the frequency within the frequency band as may be
specified by the Central Electricity Authority in appropriate regulations or otherwise
from time to time.

6. Voltage levels for LT, HT and EHT supply.-

(1) Voltage levels specified for low tension (LT), high tension (HT) and extra high
tension (EHT) supply are the following:-

(a) Low Tension (LT) supply,-

(i) Single phase 240 Volts between phase and neutral; (ii) Three phase
415 Volts between phases;

(b) High Tension (HT) supply,-

(i) Three phase 11,000 Volts (11kV) between phases;

(ii) Three phase 22,000 volts (22 kV) between phases;
(iii) Three phase 33,000 Volts (33kV) between phases;

(c) Extra High Tension (EHT) supply,-

(i) Three phase 66,000 volts (66 kV) between phases;

(ii) Three phase 110,000 Volts (110 kV) between phases;
(iii) Three phase 220,000 Volts (220kV) between phases;
(iv) Three phase 400,000 Volts (400kV) between phases.
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(2) The licensee may, depending upon the technical conditions of the distribution
system and subject to the approval of the Commission, give supply at a voltage and
phase other than the classification of supply in sub-regulation

7. Duty of licensee to maintain the specified voltage levels.— The licensee
shall not vary the voltage at the point of supply from the voltage levels as specified in
regulation 6, except with the written consent of the consumer or with the previous
sanction of the Commission: Provided that variations in voltage at the point of supply
within the limits specified hereunder is permissible without written consent of the
consumer or the sanction of the Commission:

(i) six per cent on higher side and lower side in the case of low tension supply;

(ii) six per cent on the higher side or nine per cent on the lower side in the
case of high tension supply; and

(iii) ten percent on the higher side or twelve and a half percent on the lower
side in the case of extra-high tension supply: Provided further that the
above limits of variations in voltage levels shall be applicable till the Central
Electricity Authority specifies a different set of limits.

Gamd (Jyoals) dlolwlanss w)emmlainiooo,(Volatage &hjo frequency
@lel)o )aloalleenom eealruadaul mIow mMuN6M. The Electricity Act 2003
Section 57 @3 6&RITVMIMI] alopileseens standard of performance &M
)0l (@@ 1aloc1ee)am).

Section 57. (Consumer Protection: Standards of performance of licensee):

(1) The Appropriate Commission may, after consultation with the licensees and
persons likely to be affected, specify standards of performance of a licensee or a
class of licensees.

(2) If a licensee fails to meet the standards specified under sub-section (1), without
prejudice to any penalty which may be imposed or prosecution be initiated, he shall
be liable to pay such compensation to the person affected as may be determined by
the Appropriate Commission: Provided that before determination of compensation, the
concerned licensee shall be given a reasonable opportunity of being heard.

(3) The compensation determined under sub-section (2) shall be paid by the
concerned licensee within ninety days of such determination.

oy Mol @RSIMAOM@DIE3 KSERC (Standard of Performance of
Distribution Licensee ) Regulation 2015 @(TU']@Dﬂtﬂ:(b']%l']ggGT@i Electricity Act
@  (@JOaldBle] Galoerl eerIruMmUl SOP aldeflaflegssldd mMTdICHENS
MaYalBlaN00OTMEe)Clafo  AlE@RISe|Iclen)am). KSERC (SOP  of

Distribution Licensee ) Regulation 2015 clause 4(8) (B) @@ alopileH66ms
MW GHROO &)0la] (@@ aldG]afldleeyan).
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AlOO@]BH UL 630) VOOUDI® lBlaNIORIN)HW)SS).

(@OMUIORI0OHIMNE MSallRNEH66MR alfL@]E:ud

1) 11 KV 66.IM)&SI0d G spacer U8 MuNdallde)d:.
2) HT branch ©62IM)& U8 HT ABC @QE6] Q0 d>.
3) HT line HE@3 section isolation MoQNWOIMAN0 MSallelose)d:.

Gl@aisorlo OB:06MB) MSallRNEHNE alRL@ B3

1) 11 KV 6QIM0®o adlwolend Load &o@ian@lm) Galens] 60) stand by
feeder M1BE]H6) 5.

2) 2EBBUWISHISWIANOS Galdd)M 11 KV line alj@paow)o HT ABC
olealQ)’ a0g)d.

3) 110 KV al(MRIGHHIS substation af)@W)o GQUNO al)BOHIQIB)H®)0
@pafles Mo a@lw 11 KV line Mdela] &IM0@o adlowol@d alam’
HMOHIBEBRO B0 GARDDE6)d>.

oafles  aleo@eeo0e0d  Aflg)alsH0emeBBud  low  voltage  OB06MNE
BHSONBHW)o  @RTIMBS  MaYalClaNdO0 QMO oM  QIOBo
OOSIANHS8)0S  @RERIAUOTIGE  MuNda(leedm  &lemiglajomm@imoalo,
$)S0O® DAMO0 MaYalBlaNd00 DV MBES l@land® TVoAlWoImEmIeg
alolwllegjo@moano @oowle:daflslal.
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Madala] GO6LHHUB aloleuwooWla], alOO®H6006BW)0
) @BHHAWIOSW)0 A0B0 CHUBHEO)HW)0 BalQ, MHEIE8 qV)allafla]
ANRBRIMEIES MIM)o OMla oM @EYAOMO af)S}BHIAM).

1) @OMVIGHORI0  OdHI6NTE ms%ﬂelocsoe@mg AlBVMNHUB 6 AITVOTIMN G0
al)BE10) 0186 .

2)Gl3cals0al  aldb@leud 6 @auETmo 3 AIBauEIMm)o S
al) B 6>0186) d>.

3)9alGROSMONM  voltage  &HIMO  al®laOOIEOIM  af)SIOMIISS
HHORIMIATVO BHEMBOOBO) B> @) HHORIMIATVO 21568381@3
(@@1aldG]afg)88 MaW oo ERWIE:G12[lS)eenes;1T8 @R@IM KSERC (SOP)
Regulation 2015 Schedule 1 (@J&00QBB MaYalGlaNIO0 M@BH:>)d:.

4)0Q) 621810 HO80M)0 @RoWG:GafISla).

el lmJlgl Booemiuminond
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al®@a] muadafleeymo:
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KPFC @QIMo, 6QIS8OMIRlo, @10)IM0mal)0o -10.
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