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85. Timelines for releasing and energising new connections.-

(1) The overall timeline for releasing new electricity connection, from the date of
receipt of completed application and all the payments as per the demand note, shall
be as specified hereunder in the cases where supply can be provided without any
extension or augmentation to the existing distribution system:-

Particulars Maximum Time

a | Inspection of the premises of | seven days from the date of receipt of
the applicant and preparation | application form.

of the cost estimates, and
issuance of demand note
including security deposit

b | Giving the connection one month from the date of receipt of
application.

Provided that the priority for releasing connections shall be fixed with reference to
the date of remittance of required expenses and security deposits and submission of
the required documents.
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