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The consumer number of the complainant was 1145730009124 in the name
of Mr. Vasudevan. The party had not remitted regular current charges from
19-02-2021. Regular disconnection and dismantling procedures were held
up at that time due to relaxation of payment terms during COVID 19
affected period. Subsequent to that KSEBL had allowed several occasions to
clear the COVID arrears of the consumers. But no response was obtained in
this case. Due to this KSEBL had finally dismantled the service on 26-09-
2022. The total arrears at that time was Rs. 24160/ - after adjusting security
deposit of RS. 714/-. Revenue recovery procedures were initiated in this
case after observing legal formalities.

The petitioner had approached CGRF southern region in this regard (op
no:64/2024) but the honourable forum had upheld the decision of KSEBL in
the judgement dated 28/01/2025 the forum stated that the licensee upheld
all procedures and formalities as per the aforesaid regulation. The decision
taken by the licensee is sustainable. The revenue recovery action taken by
the licensee is sustainable. In view of these facts it can be concluded that
the petitioner is now approaching this forum to avoid revenue recovery
actions against the property of the late Mr. Vasudevan. Hence this petition
may kindly be dismissed. Order of CGRF south dated 28/01/2025 in OP
no:64 /2024 and detailed statement of arrears and consumer profile from
OrumalNET is also enclosed here with. In the light of above facts and
circumstances the honourable forum may admit the bill and direct the
consumer to pay the amount.
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138. Grounds for disconnection.- (1) The licensee shall not disconnect the supply
of electricity to any consumer except on any one or more of the following grounds:- (a)
if the consumer defaults in payment of the dues payable to the licensee as per the bill
or demand notice or any order issued by a competent authority, within the period
stipulated therein;
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139. Procedure for disconnection.-

(1) The licensee shall, in the case of disconnection proposed on the grounds
mentioned in clauses (a) and (b) of sub regulation (1) of regulation 138 above, issue a
disconnection notice in writing, as per Section 56 of the Act, with a notice period of
not less than fifteen clear days, intimating the consumer about the grounds for
disconnection and directing him to pay the dues with penal charges within the notice
period.

(2) If the consumer fails to remit the dues within such notice period, the licensee may
disconnect the service of the consumer on the expiry of the said notice period, by
cutting off the supply in the manner as the licensee may deem fit:

Provided that the licensee shall not disconnect the supply to a consumer under this
sub regulation, if the consumer deposits under protest, an amount equal to the sum
claimed from him or equal to the electricity charges due from him for each month,
calculated on the basis of the average charge for electricity paid by him during the
preceding six months whichever is less, pending disposal of any dispute between
him and the licensee:

Provided further that the supply shall not be disconnected after 1:00 PM on any day
or on holidays so that the consumer is not deprived of a chance to remit the dues on
the same day and get reconnection.
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