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46. Power to Review by the Electricity Ombudsman: -

(1) The Electricity Ombudsman may, either on its own motion or on an application of
any person aggrieved by an order, review its order on the following grounds,
namely:-

(i) on the discovery of a new and important matter or evidence which, after the
exercise of due diligence, was not within his knowledge or could not be
produced by him.

(ii) mistake or error apparent on the face of the record.

(2) An application under clause (1) shall be filed within a period of fifteen days from
the date of receipt of the order: Provided that the Electricity Ombudsman may
entertain an application after the expiry of the said period of fifteen days, if it is
satisfied that the applicant had sufficient cause for not preferring the review within
such period.

(3)If on preliminary examination of the application, if the Electricity Ombudsman
found that there is no sufficient ground for review, it shall reject the application after
giving an opportunity of being heard to the applicant.

(4) In cases where the Review Petition is admitted, the Electricity Ombudsman shall
dispose of it within a period of 30 days from the date of admission after giving an
opportunity of being heard to the parties of the application.
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