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The complainant, Sri. Sajikumar M.B, is a registered consumer under

Electrical Section Pala, bearing Consumer Number 1156249016454. He is
categorized as a domestic consumer with an average monthly electricity
consumption of 54 units and an average bimonthly bill amount of Rs. 453.
The consumer's premises is situated approximately 1.5 km away from Pala
town and receives power supply from the 100 KVA Karippathikandom
transformer. The Pala region is served by a 110 KV substation located
about 1.5 km from the town center. The two 11 kv feeders feeding this area
are Kuttillam 11 KV feeder (old - Mutholy feeder) and Kottaramattom ABC
feeder

The Kottaramattom ABC feeder caters to the inner-town region, covering
various commercial establishments, government offices, and the
Government General Hospital. This feeder operates as a ring network,
extending from the substation to the bus stand and returning to the hospital
junction, effectively covering a 1.5 km loop. The Pala town area is separated
from the southern region by the Meenachil River, with the Ponkunnam
Bridge connecting the two sides. The complainant's residence is
approximately 1.5 km south of this bridge. The Kuttillam 11 KV feeder
extends nearly 6 km from the Pala 110 KV substation towards Ponkunnam,
with six branch lines, each ranging between 1 to 2 km in length, supplying
power to interior remote areas. Among these branches, only two are
equipped with aerial bundled (ABC) cables, while the main feeder line and
remaining branches utilize overhead (OH) lines.

The OH feeder network, covering approximately 15 km, traverses densely
vegetated rubber plantation areas, making it prone to frequent interruptions,
particularly during the rainy and stormy seasons. Attached herewith is a
report on interruptions experienced by the Kuttillam feeder from the Pala
substation. Despite best efforts by KSEB personnel to minimize disruptions
while adhering to safety protocols, unforeseen weather conditions
occasionally lead to power faults. The Kottaramattom ABC feeder, which
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primarily serves the town and the hospital, is limited in its reach due to
both load constraints and the necessity to minimize interruptions in the
central town area. Unlike OH feeders, ABC cables are more susceptible to
faults under excessive load conditions, necessitating their confinement to
designated areas before the Ponkunnam Bridge.

During the period of 2017-2020, ABC cables were extensively deployed
under the Integrated Power Development Scheme (IPDS), but complete
conversion of the OH network to ABC was not carried out during that time.
The assertion made by the complainant regarding heavy interruptions and
frequent power failures is not substantiated by factual data. Given that the
complainant's premises are located near the town and the existing feeder
load remains within permissible limits, the establishment of a new feeder is
not justified.

Based on the order of Hon’ble CGRF OP 85/2024-25, regarding the
complaint of Sri. Saji kumar M.B the feasibility of load rearrangement in
11kv feeders was studied and is being implemented to extend the
Kottaramattom ABC feeder to Murikkumpuzha region of pala. Wroks for
coversion of OH branches of Kuttillam 11 kv feeder is also proposed in
Dyuthi.2 as per the recommendation of CGRF. This work willl reduce the
interuption in Kuttillam feeder.

In view of the aforementioned facts and circumstances, it is respectfully

requested that the Hon’ble Forum may kindly take due consideration of
these submission while disposing of the grievance raised by the complainant.
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Regulation 4. Duty to develop, maintain and extend the distribution system.-

(1) The distribution licensee shall develop and maintain an efficient, coordinated and
economical system in his area of supply.

(2)The licensee is responsible for ensuring that its distribution system is upgraded,
extended and strengthened to meet the demand for electricity in its area of supply.



(3) The licensee shall ensure that all electricity supply lines and equipment that are
belonging to the licensee or under its control in the premises of the consumer, are in a
safe condition and are fit in all respects for supplying energy and further the licensee
shall take adequate precaution to avoid danger that may arise in such premises from
such supply lines and equipment.

®)S06@ KSERC (Standard of Performance of Distribution Licensee)
Regulation 2015 ©0M)GRIAUM 4(3) 2@ 4(5) QAUOO OOAUBH® @SAYo
GM®I50@3 @R® alBlaNGIEHHNE MW al@lw] Mtaaflclee)om).

4.(1) Every distribution licensee shall provide to the consumers and users, the
services at the guaranteed standards of performance as specified in sub-regulations

Below.

4.(3) Restoration of supply in the case of breakdowns of overhead line or
overhead cable .- Every distribution licensee shall restore power supply in the case
of breakdowns of overhead line or overhead cable, within the time lines as specified
hereunder,-

(i) in urban areas — within eight hours from the time of occurrence of breakdown;
(ii) in rural areas — within twelve hours from the time of occurrence of breakdown;
(iii) in difficult areas — within sixteen hours from the time of occurrence of
breakdown:

Provided that, the period from 6 p.m. on the date of occurrence of breakdown to 8 a.m.
on the next day shall not be counted while calculating the above time limits.

4.(4) Restoration of supply in the case of breakdowns of underground cable.—
Every distribution licensee shall restore power supply in the case of breakdowns of
under ground cable, within the time lines as specified hereunder,-

(i)in urban areas - within twenty four hours from the time of occurrence of breakdown;

(ii)in rural areas - within forty eight hours from the time of occurrence of breakdown;

(iii) in difficult areas - within forty eight hours from the time of occurrence of
breakdown:

Provided that the period required for obtaining approvals, if necessary, from
competent authorities for breaking open of public path ways shall be excluded while
calculating the above time limits:

Provided further that, the period from 6 p.m on the date of occurrence of breakdown
to 8 a.m. on the next day shall not be counted while calculating the above time limits.



4.(5) Restoration of supply in the case of failure of distribution
transformer .- Every distribution licensee shall restore power supply in the case of
failure of distribution transformer, within the time lines as specified hereunder,-

(i) in urban areas - within twenty four hours from the time of occurrence of
breakdown;

(ii) in rural areas — within thirty six hours from the time of occurrence of breakdown;
(iii) in difficult areas — within forty eight hours from the time of occurrence of
breakdown:

Provided that, the period from 6 p.m. on the date of occurrence of breakdown to 8 a.m.
on the next day shall not be counted while calculating the above time limits.

@RM)CaloeRl shedule outages M )0l )88 aflal©emo 4(7) @3 &06mMoo.

4.(7) Period of scheduled outages.- Interruption in power supply due to scheduled
outages other than load-shedding, shall be notified by the licensee at least twenty
four hours in advance and such interruption shall not exceed ten hours in a day.
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1. Balancing of load in the transformer
2. Clearing of touching of LT line
3. Spacer installation in lines

4. Section fuses in all single phase lines
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1. Fuse box/Busbar system
2. Cable bunching

3. Proper lugging of Cables.
4

. Proper earthing of transformer station
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