THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488
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Consumer Number 1155785010790 is registered consumer under Electrical
section Manjapra under LT VII A tariff with connected load of 786 Watts.
The service connection is registered in the name of Sri. Baby V P, S/o Paulo
Vadakkumchery House, Manjapra and it was affected 23rd January 2014.
The consumer is a bimonthly reading group. Usually the average

consumption of the petitioner is very low but in the billing cycle period
between 16-07-2024 and 17-09- 2024 the consumption of the electricity was
very high when compare with previous readings and during that period the
average consumption of the consumer was very low.

The Billing Oruma software do not support to generate regular current bill
in the case of the consumption mismatch with connected load. It the
registered connected load and wunits of electricity consumed are
disproportionate, then the software shall not allow to generate regular bills.
The mater is reported to the consumer and physical verification conducted
by the section officials, There is no abnormality seen in the meter. with
serial no. 71591745/5-30A Single phase schneider Electric (L&T) make
meter.

Consumer requested for testing the accuracy of the meter in a accredited lab
for conforming the accuracy of the meter and payed the testing fees on 22-
10- 2024. Then a new meter connected in the premises and disconnected
the existing single phase meter with serial no. 71591745/5-30A schneider
Electric (L&T) make meter and send to meter testing laboratory -TMR
Division, KSEBL, Angamaly for testing.

Meter Testing report received on 14-03-2025 (File No. TMR/AGY/52/24-
25/637/14-03-2025). Meter testing laboratory testing all parameters of the
meter. As per test report all the parameters and found the percentage errors
are within the limits. Tampering report of the meter there is a earth load
seen from 22-07-2024 to 10-09-2024. So its suspected that on this period a
earth leakage occurring the consumer premises. The meter is recorded the
leakage current also.

The connected load of consumer is only 746 watts and reading of 17-09-
2024 consumption recorded 1910 unit, our Oruma software not admitted
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the high consumption with low connected load billing. So the spot billing of
consumer was pending from 17-09-2024 to 18-01-2025. Hence an ex-
system bill No.5578240911412 dated 31-01-2025 for an amount of Rs.
20778 /- served with the consumer.

The Hon'ble CGRF Central Region vide order dated 30th day of June 2025
held that unless other wise the petitioner proof that the meter is faulty
either by meter test in any accredited laboratory or otherwise, the petitioner

is liable to pay and remit the challenged current bill. The Hon'ble CGREF is in
agreement with the stand of the respondent. Hence it is submitted that for
the reasons stated above the hon' ble forum may kindly pleased to dismiss
the petition and a direction may be given to the petitioner to remit the
assessed amount without fail.
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104.(1) The licensee shall not supply electricity except through a correct meter
installed in accordance with the provisions of the Central Electricity Authority
(Installation and Operation of Meters) Regulations, 2006, as amended from
time to time.



104.(2) The meter shall be tested and installed by the licensee and it shall conform to
the requirements as specified in the Central Electricity Authority (Installation
and Operation of Meters) Regulations, 2006, as amended from time to time.

104.(4) The licensee shall also comply with the above mentioned regulations for
energising a new connection or for replacement of meter or for other purposes
such as energy audit and installation of interface meter.

Meter testing 6MNEN)0a] OOMGRIGHUM 115 @3 (@@ atoG]afldlee)mm).

115.(1) The meter shall normally be tested in the laboratory of the licensee, approved
by the Commission.

115.(2) In case the licensee does not have a testing facility approved by the
Commission, or if so desired by the consumer, the meter shall be tested at any
other laboratory accredited by the National Accreditation Board for Testing
and Calibration Laboratories (NABL).

115.(4) In the case of testing on the request of the consumer, he shall have to pay the
testing fee as per the Schedule of Miscellaneous Charges given in schedule 1
of the Code: Provided that if the meter is found to be recording incorrectly or
defective or damaged due to technical reasons such as voltage fluctuation or
transients, attributable to the licensee, the testing fee shall be refunded to the
consumer by the licensee by adjustment in the subsequent bill.

115.(5) Before testing a meter of the consumer, the licensee shall give an advance
notice of three days, intimating the date, time and place of testing so that the
consumer or his authorised representative can, at his option, be present at the
testing.

115.(6) The testing shall be done within a maximum period of thirty days from the
receipt of the application.

115.(7) The consumer or his authorised representative and the representative of the
licensee present during testing shall affix their signature on the test report
issued by the authorized officer of the laboratory as a token of having
witnessed the testing:

Provided that the licensee and the consumer shall be eligible to get a copy of
the test report which shall be despatched to them within two working days of
the date of testing, if not delivered in person at the time of affixing their
signature.

115.(8) If a consumer disputes the result of testing at the laboratory of the licensee,
the meter shall be got tested at a laboratory selected by the consumer from
among the laboratories accredited by the National Accreditation Board for
Testing and Calibration Laboratories (NABL).
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