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The complainant had filed an application on 31.01.2025 before Kattangal
Section Office of KSEB for domestic pump house connection. The overseer
and Sub Engineer of the Section Office had visited the premises. After 10
days the appellant was informed that since the property in which the pump
house is situated belong to the appellant and the house in which the
appellant is residing belongs to the father of the appellant domestic thereof
connection cannot be granted. Thereafter the appellant requested for written
reply to the concerned authority and reply was received on 18.02.2025.
Thereafter the appellant had submitted complaint before Executive Engineer
Kunnamangalam. But no favorable reply was received from the Executive
Engineer. Hence the appellant filed complaint before the Kunnamangalam
Electrical Sub Division IGRC but Kunnamangalam IGRC as per order dated
16.04.2025 dismissed the application of the appellant. Hence the request of
the appellant before the CGRF Kozhikode was that since the pump house
was for domestic purpose the connection may be considered under 1 A tariff.
But the CGRF Kozhikode as per Order dated 29.04.2025 disallowed the
complaint No. OP 6/2025-26.

The order of the CGRF Kozhikode dated 29.04.2025 may be reversed and as

connection to the pump house of the complainant is for domestic purpose it
may be included in I A tariff.
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Note-3. Home stay units approved as such by Department of Tourism shall be billed
under LT-I domestic.

Note-4. Farm stay at farm houses (agriculture, dairy and animal husbandries)
having a total connected load upto 20kW and certified by appropriate
authority shall be billed under LT-I domestic.

Note.6: Nano household units shall be allowed to be billed under domestic tariff to
promote entrepreneurial environment in the State.



Note-8: (a) The domestic water supply schemes approved by the Government
including the following shall be charged under domestic tariff.

(i) water supply schemes under Jalanidhi, Jaladhara or Swajaladhara
Projects;
(ii) water supply schemes coming under water supply societies or
under beneficiary committees;
(iii) water supply schemes for Scheduled Caste (SC) and / or Scheduled
Tribe (ST) colonies;
(iv) water supply schemes for Laksham Veedu Settlements taken over
and managed by Local Self Government Institutions;
(v) social drinking water supply schemes established using local area
development funds of Members of Legislative Assembly (MLA) and
/ or Members of Parliament (MP)
(vi) social drinking water supply schemes established using funds of
Local Self Government Institutions;
(vii) social drinking water supply schemes under Peoples Participatory
Schemes (PPS);
(viii) Rajeev Gandhi Drinking Water Schemes managed by beneficiary

groups.

(b) The method for billing for the above mentioned water supply schemes
solely for domestic purpose shall be as specified hereunder;

(c) The total monthly consumption of electricity of the units of such water
supply schemes will be divided by the number of beneficiary households and
the average consumption per households will be billed under LT — I domestic
tariff. The amount of electricity charges assessed for the average consumption
per beneficiary household will then be multiplied by the number of beneficiary
households to assess the total electricity charges to be paid by the units of
such schemes.

(d) Anganwadies, if any, availing drinking water from the above water supply
schemes shall also be considered as a beneficiary availing the water supply
for domestic purpose and the benefit of such community drinking water
schemes shall be extended to them.
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LT- IV (A) — INDUSTRY LT-IV (A) Industrial tariff is applicable for the general
purpose industrial loads (single or three phase) which include,-

(vii) public waterworks, drinking water pumping for public by Kerala Water Authority,
Corporations, Municipalities and Panchayats, telemetry stations of KWA, pumping
water for non- agricultural purposes, sewage pumping units,
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1. The line crosses a public road which creates operational and safety
constraints.

2. The alignment runs alongside the road which is not recommended as per
standard practice due to continuous public movement and right of way
issues.

3. The line passes through agricultural land which poses practical
difficulties in construction, maintenance and safe operation of the line.
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