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THE STATE ELECTRICITY OMBUDSMAN 

D.H. Road & Foreshore Road Junction, Near Gandhi Square, 
Ernakulam, Kerala-682 016 

Ph: 0484 2346488, Mob: 8714356488 

www.keralaeo.org    Email: ombudsman.electricity@gmailgmail.com 
 

1MI} prati nO{ : P/075/2022 

(sa9iiYM: 4. c`wkumar[ nay{) 

tIyti:  disMb{ 23, 2022 

 

  prati6ar[ :     `wI. P.P. kiEWa{ kuma{, 

`wIeewElwVrI nilyM,  

kISri8aeS, ka7ilpIdika,  

evNLM pi.o., 

EkaSiE6af\ jil| - 673302 

 
  4ti{k=i     : 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{,  

2lk\`fi6} sb\ diviW[,  

ek.4s.2.bi. limixd\,  ekayilaHi Ena{8\  

EkaSiE6af\ jil||. 

 

38rv\ 

 

pratiyuef curu6M 

 prati6arnay ̀wI. P.P. kiEWa{ kuma{, EkaSiE6af\ jil|yiel ekayilaHi 

sO8\ 2lk\`fi6} esk\Wea kISiel oru 3pEBak\tavaz\.  eels[si 

(KSEB)\ prati6area pROilUef 1nXik~tmayi 1Egh8iea s0tmil|aet  

eevxYuti kzk\W[ s{v/Is\ vy{ vlic/u 49taz\ pratiy\6aXarmay 

karzM.  1vief 3Hayiru9 2lk\`fik\ Epas\x\ ofiQtina} pkrM s\Tapic/t\ 

1½ mIx{ maRiey9uM 1tina} 1y}p6E8y\6u- s{v/Is\ vy{ 

1Egh8iea pROiEl6\ 1Xikmayi `pEvwiec/9uM 1t\ 2EMa] 

viRkupurEyafuM mxuM vLer Ec{9az\ Epaku9et9uM pratiyi} pRyu9u. 

pltvz eels[siyuef vivX tl8ilu- 3ExYags\Tza{6uM prati 

n}kiyi7uM eel[ maxi s\Tapi6u9tinu- oru nfpfiyuM sVIkric/i7il|.  

prati6ar[ CGRF(NR)-n\ prati n}kukyuM, CGRF(NR)  pratiEk7 EwWM 

http://www.keralaeo.org/
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38rv\ 2R6ukyuM ecy\tu. prati6area eclvi} Epas\xuM eelnuM maxi 

s\Tapic/\ prati prihri6uvanaz\ CGRF-ea 38rvi} pRyu9t\. 

CGRF-ea 38rvin\ 1MIlayi7az\ prati6ar[ 2O prati sm{Mic/i7u-t\. 

prati6area vaxM 

prati6area 1y}vasiyay `wI. c`wea vI7iEly\6u- eevxYuti 

kzk\W[ s{v/Is\ vy{ eta7fu8u- `wI babuviea pROilu- 

Epas\xi}ni9uM prati6area pROilu- kztiliea et6u-kiSe6 

mUlyilUefyaz\ kf9u Epayiru9t\. 1vief 3Hayiru9 2lk\`fik\ Epas\x\ 

ofiQtina} pkrM s\Tapic/t\ 1½ mIx{maRiey9uM 1tina} 

1y}p6E8y\6u- s{v/Is\ vy{ 1Egh8iea pROiEl6\ 1Xikmayi 

`pEvwiec/9uM 1t\ 2EMa] viRkupurEyafuM kuLimuRiEyafuM vLer Ec{9az\ 

Epaku9et9uM pratiyi} pRyu9u.  

2O s{vIs\ eel[ maxi mtilinu puR8ukUef pSy rItiyi} 

pun:s\Tapi6zem9avwYeM7uekaH\ pltvz eels[siyuef(KSEB)  vivX 

tl8ilu- 3ExYags\Tza{6uM prati n}kiyi7uM eel[ maxi 

s\Tapi6u9tinu- oru nfpfiyuM sVIkric/i7il|.   

tuf{9\ prati6ar[ CGRF(NR) n\, tea 1RiEva s0tEma kUfaet 

pROin\ kuRuek vlic/ eevxYuti kzk\W[ pSy rItiyi} 

pun:s\Tapic/utrzem9avwYeM7uekaH\ prati n}kukyuHayi. 

CGRF(CR) pratiEk7 EwWM, prati6area eclvi} Epas\xuM eelnuM 

maxi s\Tapic/\ prati prihri6uvanaz\ CGRF-ea 13-09-2022 38rvi} 

pRyu9t\.  prati6area 1RiEva s0tEma kUfaet 1y}vIfukLiEly\6\ 

tea pROin\ kuRuek vlic/ eevxYuti kzk\W[ maxi s\Tapiy\6anayi tea 

pratiyiEz} prati6arEnafute9 pzmfc/\ Epas\x\ s\Tapi6uva[ 

AvwYeM7t\ sVBavik nIti6u viprItmaez9u viwVsi6ukyuM, prati6arn\ 

sarmay kW\fnW\fN] 3Hakuem9uM 1MIli} EbaXiMi6u9u. 

CGRF-ea 38rv\ Rg\ ecy\t,\ prati6area pROilUef kf9uEpavu9 

s{v/Is\ eel[ maxi s\Tapi6anvwYmay nfpfikLuM cilvuM vhi6a[ KSEB 

1Xik~t{6\ ni{EgwM n}kuvanumaz\\ prati6ar[ 2O 1MI} prati 

sm{Mic/i7u-t\. 
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4ti{k=iyuef vaxM 

 `wI. c`wea vI7iEly\6u- eevxYuti kzk\W[ s{v/Is\ vy{ 

prati6area vIfinfu8ayi ni{0ic/i7u- bat\RUmiea mukLilUefyaz\ 

kazeMfu9t\. `wI. c`w[  s{v/Is\ kzk\W[ 4fu8i7u-t\ 10-08-1994-} 

Az\. `wI. c`w[.ekyuef kufuMbE8af\ s{v/Is\ vy{ maxu9t\ sMbtic/\ 

sMsaric/EMa] 1Egh8in\ s{v/Is\ vy{ maxu9tumUlM, 1t\ pututayi 

ni{0i6anuEgwi6u9 vIfin\ kuRuek vra[ saiYtyu-tina} s0tmel|9\ 

1Riyic/u.  prati6ar[ s{v/Is\ kzk\W[ 4fu8i7u-t\ 27-01-2001-} Az\. 

prati6ar[ s\TlM vaNiytinuEwWM nilvilu- s{v/Is\ vyRinu 

kISilayi7az\ `ps\tut bat\RUM ni{0ic/i7u-t\.   

Em} karz8a}, prati6ar[ edEMasix\ v{6\ s\kImi} pzmfc/\ 

bat\RUminu mukLilUefyu- s{v/Is\ eel[ maxi s\Tapi6avu9taz\. 

 CGRF(NR), EkaSiE6af\, wriyay rItiyi} nirI=zM ecy\taz\ 

prati6area eclvi} Epas\xuM eelnuM maxi s\Tapic/\ prati prihri6uva[ 

CGRF-ea 13-09-2022 38rvi} pRyu9t\. 

  Aytina}, prati tirs\kri6uva[ 4ti{k=i 1Ep=ic/iri6u9u. 

 

4ti{k=iyuef vax8ientieryu- prati6area viwxIkrzM 

prati6area vaxNLuM etLivukLuM wriyayvHM priEwaXi6aetyuM 

yTa{t\T vs\tutk] mnTila6aetyumaz\ prati6arn\ 4tirayi CGRF(NR) 

38rv\ pReMfuvic/i7u-t\. 

prati6area 1y}vasiyay `wI. c`wea vI7iEly\6u- eevxYuti 

kzk\W[ s{v/Is\ eel[ `ps\tut eel[ 1nuvxic/ smy8ute9 

4viefeyl|aM s\Tapic/ Epas\xukLi}ni9az\ n}kiyi7u-t\ 49\ 

AXikarikmay ErKk] 4t~k=iyuef oaPIsi}te9 nilvi} 3-tina} 

Ayt\ priEwaXic/\ prati prihri6u9tinu- yaetaru 38mmay `wmNLuM 

nf8aetyaz\ prati6arn\ 4tier 38rv\ puReMfuvic/i7u-t\. 

 prati6ar[ nilvilu- eevxYuti kzk\W[ s{v/Is\ eelniea taeS 

ni{0az`pv~8i nf8iey9 4t~k=iyuef vaxM yaetaru nily\6uM 

nilni}6u9tl|. 1`pkarM eevxYuti kzk\W[ eel[  prati6area 

vs\tuvilUef Enre8te9 3Hayiru9ti} `ps\tut ni{0az`pv~8i 

nf8a[ prati6arn\ pFay8i}ni9\ 1numti lBi6umayiru9il|.  
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prati6area vs\tuvilUef oru 1vsr8iluM 1`pkarmu- eevxYuti 

kzk\W[ eel[ muO\ 3Hayiru9il|.  prati6area 1y}vasiyay `wI. 

babuviea pROilu- Epas\xi}ni9uM prati6area pROiea 1tirilu- 

kztiliea et6u-kiSe6 mUlyilUefyaz\ `wI. c`wea vI7iEly\6u- 

eevxYuti kzk\W[ eel[ kf9u Epayiru9t\. Ayt\ fi vI7iEl6u- eevxYuti 

kzk\W[ eel[ n}kiy 4s\xiEmxienaMmu- s\ekc/\ priEwaXic/a} 

vYk\tmavu9tuM 1`pkarmu- s\ekc/\ 4t~k=iyuef eekvwM 3-tumaz\. 

Em}`pkarM `wI babuviea pROilu- Epas\x\ etN\ vIz\ tk{9tinu pkrM 

putiy Epas\x\ s\Tapic/ 1vsr8i} muOE8ti}ni9uM 1½ mIx{ piREka7\ maRi 

s\Tapic/tina} Ayt\ prati6area pROi} nilvi} 3Hayiru9 viRk\ 

puryuEfyuM bat\RUmiEayuM cumriEnaf\ eta7\ ni}6u9 rItiyi} eevxYuti 

kzk\W[ eel[ vrikyazuHayt\. 16arY8i} 1EMa]te9 

AE=pmu9yic/\ pSy rItiyi} Epas\x\ s\Tapi6zem9uM prati6ar[ 

4t~k=i oaPisi} prati EbaXiMic/ 1vsr8i} 1`pkarM nfpfi sVIkric/\ 

Epas\x\ maxi s\Tapic/\ prati prihri6aem9\ 4t~k=I oaPsi}ni9uM 

1Riyiec/CiluM pi9If\ Aytnusric\/ yaetaru nfpfiyuM 

sVIkri6atiri6ukyazuHayt\.   

tuf{9\ prati6ar[ CGRF(NR) n\, tea 1RiEva s0tEma kUfaet 

pROin\ kuRuek vlic/ eevxYuti kzk\W[ pSy rItiyi} 

pun:s\Tapic/utrzem9avwYeM7uekaH\ prati n}kukyuHayi. 

EnrE8te9 `wI. c`wea vI7iEly\6u- eevxYuti kzk\W[ 1nuvxic/ 

smy8\ s\Tapic/ Epas\xuk] sMbtic/ vivrzN] 4t~k=i oaPIsi} 

lBYmaezCiluM Ayt\ hajra6aetyuM priEwaXi6a[ 1vsrM n}ki 

vYk\tmay etLiv\ n}ka[ ty/aRavaetyuM 4t~k=i `pv{8ic/ti} 

prati6arn\ sarmay kW\fnW\fN] 3H\.  4t~k=i nIti niEWXi6ukyazu- 

Hayi7u-t\.   

CGRF(NR) pratiEk7 EwWM, vYk\tmay etLivuk] hajra6a[ 

4t~k=i6\ ni{EgwM n}kukEya mtiyay etLiv\ 1nusric/\ t{6 

priharniv~8i 3Ha6uvaEna yaetaru `wmvuM nf8iyi7umil|. 

Em} karzNLa} prati6area vaxN] prigzic/\ prati6area 

pROi}kUfi Epavu9 eevxYuti kzk\W[ eel[ maxi ki7uvanayi 3citmay 

nfpfi sVIkric/\ 38rvuHakuva[ 1Ep=ic/iri6u9u. 
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1vElaknM 

 

 2O Eksiea vaxM 06-12-2022-} EkaSiE6af\ PWD eRs\x\ hOsi} vc/\ 

Ek]6ukyuHayi.  prati6arnu EvHi Adv. nikit pal6luM 4ti{k=i6u 

EvHi `wImti. ek.A{. lt, 1sis\xa\ 4k\sikYU7Iv\ 4[jinIyRuM peCfu8u. 

prati6arnay `wI. P.P. kiEWa{ kuma{ eevxYuti kzk\W[ 

4fu8iri6u9t\ 27-01-2001-} Az\.  49a} 1y}vasiyay kISari8aeS 

c`w[ eels[siyuef 3pEBak\tavayiri6u9t\ 10-08-1994-luM mexary} 

vasiyay `wI. baburaj\ 3pEBak\tavayt\ 23-06-1994-luM Az\. 

 prati6ar[ sm{Mic/iri6u9 pFay8iea s{7iPi6x\ `pkarM 

1Egh8iea ek7if8in\ 22 v{WM pS6M 3H\ 49u kazu9u.  2t\ 

4t~k=iyuef vaxM (kzk\W[ 2001-}) saXUkri6u9u.  prati6ar[ 

pRQiri6u9t\ EnrE8 s\Tapic/iru9 Epas\x\ ofiQu Epaey9uM 1tinu 

pkrmayi s\Tapic/ Epas\x\ 1½ mIx{ maRiey9umaz\.  2t\ sMBvic/t\ 

49aezE9a 1tin\ 3Epax\blkmay mx\ etLivukELa sm{Mi6a[ prati6arn\ 

kSiQi7il|.  4t~k=iyuef ErKkLi} 1Nen o9uM nf9tayi kazu9il| 

49az\.  2017-} prati6ar[ 1sis\xa\  4[jinIy{6uM, 4k\sikYU7Iv\ 

4[jinIy{6uM n}kiy pratiyuef pk{M\ ma`tEm n}kiyi7u-u. 1ti} ni9uM 

oru nigmn8iel8a[ kSiyil|.  20-09-2011-} EcmEFri pFay8\ 

n}kiyi7u- oru bi}diMg\ ep{mix\ `pkarM vIfin\ cil putiy ni{0itik]kUfi 

Ec{8tayi kazaM. 2eta9uM Epas\x\ maxi s\Tapic/tiEna s{v/Is\ eel[ 

1nXik~tmayi vlic/tiEna 3- etLivl|. 4ti{k=i pRQiri6u9tuM 

CGRFea 38rvuM `pkarM prati6ar[ eclvu vhi6ukyaezCi} 2v maxi 

s\Tapi6aem9az\ EkrL 2lk\`fisixi seep| Ekad\ 2014ea viBagM 95 ̀pkarM 

eel[ maxi s\Tapi6u9tinu paliE6H nibtnk] `ptipaxi6u9u.  

1tu`pkarM prati6ar[ 1Ep= sm{Mic/a}  A nibtnk]6nus~tmayi 

eel[ maxi s\Tapi6avu9taz\.  2ti} `pXanmayuM (1) eclv\ prati6ar[ 

vhi6uk (2) eelEna Epas\Exa s\TapiE6H s\TlmufmkLuef  1numti p`tM 

lBYma6zM (3) saECtikmayi maxa[ kSiyu9tayiri6zM. 
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tIrumanM 

 

1) CGRF(NR) ea 38rv\ wrivy\6u9u. 

2) nilviel s{v/Is\ vy{ vlic/uek7i prmavXi k|iyR[s\ ki786viXM 

ni{8a[ eels[si nfpfi sVIkri6uk. 

 

prati Em}`pkarM tI{Ma6i 38rvayiri6u9u. 

 

 

 

2lk\`fisixi oaMbud\s\ma[ 

 

P/074/2022/               tIyti                   . 

1y6u9t\: 

1) `wI. P.P. kiEWa{ kuma{, `wIeewElwVrI nilyM, kISri8aeS, ka7ilpIdika, 

evNLM pi.o., EkaSiE6af\ jil| - 673302 

2) 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, 

ek.4s.2.bi. limixd\, ekayilaHi Ena{8\ EkaSiE6af\ jil||. 

pk{M\ sma{Mi6u9t\: 

1. es`k7Ri, EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[, KPFC BvnM, ev-

yOlM, tiruvnLpurM – 10. 

2. es`k7Ri, ek.4s.2.bi. limixd\, eevxYuti BvnM, p7M, tiruvnLpurM – 4. 

3. ecy{-Ep{sZ, CGRF-NR, eevxYuti BvnM, ek.4s.2.bi. limixd\, gati ERad\, 

EkaSiE6af\. 


