
1 
 
 

 

THE STATE ELECTRICITY OMBUDSMAN 

D.H. Road & Foreshore Road Junction, Near Gandhi Square, 
Ernakulam, Kerala-682 016 

Ph: 0484 2346488, Mob: 8714356488 

www.keralaeo.org    Email: ombudsman.electricity@gmail.com 

 

1MI} prati nO{ : P/084/2022 

(sa9iiYM: 4. c`wkumar[ nay{) 

tIyti:  disMb{ 30, 2022 

 

  prati6ar[ :     `wI. WMsuxI[. ek., 

kUla8\ vIf\. 

tirUrNafi pi.o. 

mlMuRM jil|. 676306 

 

  4ti{k=i     : 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{,  

2lk\`fi6} sb\ diviW[,  

ek.4s.2.bi. limixd\,  tirUrNafi,  

mlMuRM jil|. 

 

38rv\ 

pratiyuef curu6M 

 prati6arnay `wI. WMsuxI[. ek., mlMuRM jil|yiel tirUrNafi 2lk\`fi6} 

esk\Wea priXiyilu- oru 3pEBak\tavaz\.  tirUrNafiyi} “yaR sUM{ ma{6x\" 

49 s\Tapn8inuEvHiyaz\ kzk\W[ 4fu8i7u-t\. LT 7A 49 tariPilu- 

`ps\tut kzk\Weea kZsYm{ nO{ 1165783031060 49tuM, kzk\fd\ Elad\ 87 

kW-yuM Az\.  2O s\TapnM 2016 jnuvriyilaz\ `pv{8nM ArMBic/t\. 2vief 

GfiMic/iru9 mIxRiEnafnubtic/\ 3pEyagic/iri6u9 CT yuef 150/5 EREWYayilu-

taytina} MF 30 AyiriE6Htinu pkrM eels[si MF 20 3pEyagic/az\ pv{ ca{j\ 

2Ofa6iyiru9t\.  29-01-2022-} eels[siyuef 3ExYags\T{ nf8iy priEwaXnyi} 

2O etx\ mnTila6ukyuM eesx\ mhT{ ty/aRa6i 3pEBak\taviea  `ptiniXiyuef 

key/aEMafukUfi n}kukyuM ecy\tu.  1tu`pkarM pv{ca{j\ 1fvi} kuRvu v9 tuk 

Rs.40,19,051/- Ayi kz6a6ukyuM 1tinu- bi} prati6arn\ n}kukyuM ecy\tu.  

1tientier 1sis\xa\ 4[jinIy{6\ prati n}kieyCiluM priharmuHayil|.  

49uma`tml|, pliw 3]Mef Rs.42,05,359/- 1fEy\6Htaez9uM tIrumanemfu8u.  

prati6ar[ CGRF(NR) n\ prati n}kukyuM, 1ti} CGRF(NR) 29-09-2022} 38rv\ 

http://www.keralaeo.org/
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puReMfuvi6ukyuM ecy\tu.  A 38rvi} 2O tuk pliw rhitmayi eels[si6\ 

2Ofa6avu9taez9uM prati6area saO8iks\Titi kz6ielfu8\ gdu6Layi 

1fva6anu- sOkrYM ecy\tu ekafuE6Htaez9uM pRyu9u.   

2O 38rviea 1MIlaz\ prati6ar[ oaMbud\s\man\ sm{Mic/iri6u9t\\. 

prati6area vaxM 

1ss\ema\ tuk pU{Hmayi 1f6zM 49 CGRF(NR)ea viXie6tieryaz\ 

2O 1MI} prati sm{Mi6u9t\. nilvilu- niymN]6\ viruimayi7az\ prati6arn\ 

EWa{7\ 1ss\ema bi} KSEB n}kiyi7u-t\. ma`tml|, 1tien wrivc/uekHu- 

viXiyaz\ CGRF n}kiyi7u-t\.  EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 

2(57) `pkarM CTyuM mIxRiea ni{v/cn8i} 3]eMfu9taz\.  eRguElW[ 109(10) 

1nusric/\ putiy mIx{ s\Tapi6u9tuM mIx{ maxu9tuM 1tinuEvHu9 vixYaBYas 

EyagYtyu-vruM cumtleMfu8iyvruM ma`tM ecEy/Htaz\.  eRguElW[ 109(12), 

109(13) 1nusric/\ kZsYumRiea sa9iiY8i} mIxRiea viwx vivrN] 

ErKeMfu8iy 2[s\xElW[ RiEMa{7\ eels[si ty/aRa6ukyuM 1ti} kZsYUmERa 

kZsYUmRuef 1XikareMfu8iy AELa oMuvy\E6HtuM 1tiea oru pk{M\ 

kZsYUm{6\ sa=YeMfu8i n}EkHtumaz\.  2eta9uM eels[siyuef Bag8uni9uM 

ecy\ti7il|. 

eRguElW[ 113(6)  1nusric/\ 3 EPs\ kzk\W[ mU9u v{W8ielari6} 

priEwaXi6zM 49\ niW\k{Wic/i7uH\.  2019 jnuvri mas8inu mu[p\ priEwaXiE6H 

mIx{ 2022 jnuvri masmaz\ priEwaXic/t\.  CT EREWYa 2016 jnuvri mut} maRiyi7uH\ 

49 nigmn8ilaz\ BImmay tuk prati6arEnaf\ 1riyRayi 1f6zM 49\ 

AvwYeM7i7u-t\.  49a} 2t\ pU{HmayuM etxaz\ 49\ prati6ar[ EbaXiMi6u9u. 

15-09-2022-} CGRF mu[paek nf8eM7 hiyRiMg\ smy8\ KSEB 1sis\xa\ 

4k\sikYU7Iv\ 4[jinIy{ sm{Mic/ ErKk] priEwaXic/a}, 4ti{k=i 1tuver pRQ 

karYN] pU{HmayuM 1stYN] Ayiru9uev9u mnTila6uva[ saXi6uM. 

ds\pac/\ rjis\xRi} gurutrmay k~`timM kazic/u 49\ 20-01-2016} 87 nMp{ 

`pkarM ds\pac/\ ecy\t k8inu EwWmaz\ 3-2-2016} eds\pac/\ ecy\t k8\ 88 nMp{ 

Ayi 3]eMfu8iyi7u-t\ 49u mnTila6aM. yTa{t\T8i} 3-2-2016} eds\pac/\ 

ecy\t k8\ 3-1-2016} eds\pac/\ ecy\tu 49u vYajmayi ErKyuHa6iytaz\ 49u 

vYk\tmaz\.  38rvaxeM7 vYk\tik] 28rM etxay `pv{8ik] ecy/u9t\ 

nItIkri6anavil|. ma`tml| IPC 196 `pkarM etxu ecy\ti7u- vYk\tik]e6tier  niym 

nfpfik] eeke6aE-Htumaz\.  TMR, eWa{zUri} 4-2-2016naz\ CT 

priEwaX9ic/i7u-t\ 49\ vYk\tmakuM.  
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28-01-2016} mIx{ RIdiMg\ 1 49u ErKeMfu8iyi7uH\.  28-1-2016} Az\ 

s\Tapn8i} eevxYuti kzk\W[ lBic/t\.  9.2.2016} RIdiMg\ 122 49uM kaza[ 

saXi6uM. OMF 20 49 rItiyi} 2420 yUzix\ eevxYuti 3pEyagic/tayi 

keH8iyi7uH\. 1taz\ EWa7\ 1ss\ema\ 49 vYaEjn OMF 30 A6i kUfut} tuk 

2Ofa6a[ `wmic/iri6u9t\.  49a} eesx\ mhTRi} kazu9 150/5A EREWYa 3- 

CTk] 15/287, 15/281, 15/283, 15/282 49iv 19\ Pix\ ecy\ti7uHayiru9il|. karzM 

1v efs\x\ ecy\tt\ 4-2-16n\ eWa{ZUri} evc/az\.  28-12-2016} prati6area 

`pieemsTi} Pix\  ecy\tt\ `ps\tut CTk] 1l| 49\ vYk\tmaz\.  49a} 4-2-2016n\ 

TMR} efs\x\ ecy\t CTk] Az\ 28-1-2016} kzk\W[ n}kuEOa] Pix\ ecy\tt\ 

49u vru8i tI{6uva[ EvHi mn:pU{v/mayaz\ KSEB 3ExYags\T{ ErKkLi} k~`timM 

kazic/t\. 28-1-2016} Pix\ ecy\t CTk] EREWYa 100/5 3-taz\.  1tinalaz\ OMF 

20 ErKeMfu8iyt\.  28-1-2016n\ Pixuecy\t CTk] maxu9t\  29-1-2022naz\. karzM 

28-1-2016 mut} 29-1-2022 ver CT EcORiea sI} epa7i6ukEya putiy CTk] 

1vief s\Tapi6ukEya ecy\ti7il|..  1tayt\ 3-2-2016} efs\x\ ecy\t CTk] KSEB 

jIvn6aruef 1nas\T karzM 1vruef oaPIsi}te9 sU=ic/EwWM 29-1-2022} 

prati6area `pieemsTi} Pixu ecy\tu.  1tinuEwWmaz\ eesx\ mhT{ 

ty/aRa6iyt\ 49u vYk\tmaz\.  1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{ v{6{maer kU7i 

priEwaXn6\ v9t\ CT maxu9tinuEvHiyaez9\ sMwyiE6Hiyiri6u9u. 

4t~k=iyuef Bag8\ gurutrmay k~tYviElapM v9i7uH\ 49\ keH8eyCiluM 

1v{ nf8iy 1sT\ema\ wriv6ukyaz\ CGRF ecy\ti7u-t\. rH\ 

e`pasIdiMg\sukLaz\ CGRF nf8iyi7u-t\.  AxYE8t\ 31-8-2022n\ tirU{ 2lk\`fi6} 

s{6i] oaPIsiluM rHamE8t\ 15-9-2022} CGRF Ekafti haLiluM nf8eM7u.  2O 

rHu e`pasIdiMg\sukLiluM CGRF ecy{maen kUfaet emO{ Adv. ERabi[ pIx{ 

peCfu8iru9u. mexaru emO{ `wImti ElKaRazi rH\ e`pasIdiMg\sukLiluM 

peCfu8i7il|.  peCfu8 Adv. ERabi[ pIx{ 38rvi} oMuevc/i7il|.  49a} 

peCfu6a8 `wImti ElKaRazi 38rvi} oMuev6ukyuM ecy\ti7uH\.  2O 

karzMekaH\ CGRFea `ps\tut viXi nilni}6u9tl|. 

e`pasIdiMg\sukLi} peCfu8 Adv. emOeR oSiva6i 1vief hajrakatiru9 

eels[siyuef Enaminieye6aH\ kZsYUm{e6tirayi oa{d{ 2fu9 oru 1vs\Tyaz\ 

3Hayi7u-t\. eels[siyuef Bag8\ gurutrmay k~tYviElapM keH8iyEwWM 

1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{ 15-9-2022n\ sm{Mic/ ErKyi}ni9uM 1vruef 

1sT\ema\ etxaez9\ mnTila6a[ saXi6umayiru9i7uM 1sT\ema wriyaez9\ 

oa{d{ 2fukyayiru9u. 

CGRF EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 134(1) `pkarM 6 

v{WE86\ EWa{7\ 1sT \ema\ kz6a6anu- 1nuvaxmaz\ n}kiyiri6u9t\.  
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49a} eesx \ mhTRi} kazic/tuEpael MF etxayi ErKeMfu8iyi7ueHCi}, 

eRguElW[ 152} pRyu9tnusric/u- 38rvuEpaluM puReMfuvi6a[ ty/aRayil|.  

49u mutlaz\ etxu sMBvic/t\ 49\ k~tYmayi 1Riyiel|Ci} 12 masE86\ ma`tEm 

1ss\ ecy/avU 49\ eRguElW[ 152(3)} vYk\tma6iyi7uH\.  MF maRiyt\ 49u 

mutlaZ\ 49\ 1RiyaemCi} 24 masM ma`tEm 1ss\ ecy/avU 49\ eRguElW[ 152(3)} 

vYk\tma6iyi7uH\.  2t\ CGRF prigzic/il|. 

2/22, 3/22, 4/22, 5/22 49I masNLi} prati6area eevxYuti 3pEyagM kUfi 

49t\ yaTa{jYM te9yaz\.  1t\ MF} v9 vYtYasMekaHl|. Ekavid\ `ptisti 

maRi v9EMa] bisinT\ v{ii6ukyuM kf 1f6u9 smy8inu vitYasvuM 

ks\xEmS\sia 4HvuM kUfiv9u. kUfaet kalavs\T eevxYti 3pEyag8iea 1Lv\ 

ni{Hyi6u9uH\.  eevxYuti 3pEyagM `pXanmayuM AC `pv{8i6u9tu mUlmaz\. 

mS6al8\ eevxYuti 3pEyagM kuRyukyuM ecy\ti7uH\. 

1Ep=:  

1) 29-09-2022el CGRF ea oa{d{ Rguecy\tuekaHu- viXi puReMfuvi6uk. 

2) 09-02-2022el 1sisxa\ 4[jinIy{ n}kiy Rs.40,19,051/- 1ss\ema\ bil|\ 

Rgu ecy\tuekaHu- viXi puReMfuvi6uk. 

3) 28-01-2016 mut} 150/5 EREWYayilu- CT Az\ 3pEyagic/u vru9t\ 49u 

etLiyi6u9tinuEvHi vYaj ErKk] cm6ukyuM ds\pac/\ rjis\xRi} ver k~`timM 

kazi6ukyuM ecy\t 3ExYags\T{e6tier IPC-196 `pkrmu- niymnfpfik] 

sVIkri6a[ EvH ni{EgwM n}kuk. 

 

4ti{k=iyuef viwxIkrzM 

 4ti{k=i sm{Mic/ RiEMa{7\ `pkarM, prati6area `pimissi} 3- CT mIx{ 

EREWYa 150/5A (OMF-30) Aez9irie6, etxayi 100/5 A  (OMF-20) Ayaz\ s{v/Is\ 

kzk\W[ tariP\ maxi Elad\ v{inv\ 1nuvxic/\ CT Meter/CT maxivc/\ bi} ecy\tu 

tufNiy 02/2016 mut} naLituver n}ki vru9t\ 49\ kazukyuM, 26arYM 

3pEBak\tavien 1Riyic/\ priEwaXny\6\ EwWM wriyay m]7ip|iE6W[ Pak\f{ 

3]eMfu8i 01/2022 mut} bi} n}ki tufNukyuM ecy\tu. 

bi} n}kiytiluHay vYtYasM kz6a6i, EkrL 2lk\`fisixi seep| Ekad\ 

2014ea vkuM\ 134(1) `pkarM 1ss\ema\ bi} 02/2016 mut} 01/2022 ver 

kz6a6ukyuM, 1tuver 1fc/ tuk vkyiru8i, EWa{f\ 1ss\ema\ bil|ayi n}ki.  

26arYN] viwxmayi 1Riyic/uekaHuM bil|\ 1fy\6u9tin\ pliw kUfaet 30 xivsM 

1nuvxic/uekaHuM Ena7Is\ bi} shitM 3pEBak\tavin\ n}kiyi7u-taz\.  

eells[si n}kiy eevxYuti, 3pEBak\tav\ pU{HmayuM 3pEyagic/i7u-taz\. 

3pEBak\tavie[R s\Tapn8i} s\Tapic/i7u- eevxYuti 3pkrzN], 1tie[R ERxiMg\, 
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wrawri 3pEBagM 49ivey6uRic/\ vazijY_vYavsayik 3pEBak\ta6]6\ vYk\tmay 

Xaryu-taz\.  ma`tml| standard operating procedure 1nusric/\ vYavsayik_vazijY 

3pEBak\ta6] eexnMxinM 3pEBagM log book} ErKeMfu8aRuH\. 

prati6ar[ kZsYUm{ nO{ 1165783031060 49 kzk\W[ 30-10-2013} 

ni{0az AvwY8inayi 6F tariPi} 9476 vaf\s\ kzk\fd\ ElaEdadukUfi 

1nuvxi6eM7i7u-taz\. 

28-01-2016} ni{0azM pU{8iya6iy EwWM 7A tariPi} 87000 va7\ (87kW) 

kzk\fd\ ElaEdadukUfi `ps\tut s{v/Is\ kzk\W[ maxiyi7u-taz\. kzk\fd\ 

Eladiea v{inv\ mUlM  nilviel mIxRuM CTyuM maxiyi7u-tayi ErKkLi}ni9uM 

vYk\tmaku9u.  ErKk] `pkarM 09-02-2016el bi} tIy/ti mutlaz\ CT yuef 

m]7ip|iE6W[ Pak\f{ 20 MF 49\ maxiyi7u-t\. 

`ps\tut s\TapnM “Yara Mill” 49 sUM{ma{6x\ Ayaz\ `pv{8ic/u vru9t\.  

29-01-2022n\ nf9 priEwaXnyi} `ps\tut `pimssiel CT mIx{ 150/5 (30:1) 

1nupatmu- mIxRaez9\ keH8iyt\ wriyaz\.  1tayt\, kRH\ `fa[s\EPa{mRiea 

ee`pmRiyi} vru9 kRHiea muMti} o9\ ma`tEm es6HRi eesdi} (meter end) 

ErKeMfu8ukyu-U.  

 CGRF (North) viwxmay vaxN]6\ EwWM, n}kiy 38rv,\ EkrL 2lk\`fisixi 

seep| Ekad\ 2014ea vkuM\ 134(1) `pkarM `ps\tut EWa{f\ 1ss\em[R\ tuk pliw 

3]eMfaet 2Ofa6anuM `ps\tut tuk gdu6Layi 1fy\6anu- sOkrYM ecy\tu 

ekafu6anumaz\. 1tuekaHute9 nilvilu- niymN]6\ viruimayaz\ bi} 

n}kiyt\ 49 prati6are[R vaxM nilni}6u9tl|. 

prati6arn\ s{v/Is\ kzk\W[ AxYM n}kiyt\ 30-10-2013} 

ni{0azavwY8inayi 6F tariPilaz\. 28-01-2016} 7A tariPi} putiy 

s\Tapn8iEl6\ 3y{9 kzk\fd\ ElaEdadukUfi (87kW) tariP\ maxiyEMa] mIxRuM 

CTyuM maxiyi7uH\.  1tu`pkarM EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 

109(12,13) 49iv 1nusric/u te9yaz\ 26arYN] nf9i7u-t\.  26arYN] 

prati6are[R sa9iiY8i} nf8eM7tuM 2013, 2016 kalG7NLi} nf9tumaz\.  

naLituver 26arYM sMbtic/\ prati6are[R Bag8uni9uM  prati 2l|a8tumaz\.  

eevxYuti kzk\W[ ekafu6u9 smy8uM mIx{ maxu9 smy8uM 26arYN] 

3pEBak\tavien EbaiYeMfu8u9tuM 2tnusric/\ tuf{ bil|uk] ecy\tu vru9tumaz\.  

prati6are[R `pimssi} nf9 priEwaXn btem7 EkrL 2lk\`fisixi seep| 

Ekad\ 2014ea vkuM\ 134(6) `pkarM te9yaz\ 3Hayi7u-t\.  2EMaSe8 1pakt 

keH8iytuM tuf{9\ EWa{f\ 1ss\em[R\ bil|\ n}kiytuM.  49a} tirUrNafi 

2lk\`fi6} esk\W[ priXi vis\TI{H6Ufutlu-tuM 3pEBak\ta6Luef 4H6UfutluM 

priEwaXnyiel kaltams8in\ karzmayi7uH\ 49tuM, 2019nuM 2022nuM 2fyiluHay 
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`pLyvuM Ekavid\ sahcrYvuM Elak\dOzuM `pEtYk sahcrYmayi kazzem9uM 

4t~k=i EbaXiMi6u9u.  2016} 87000W (87KW) kzk\fd\ EladiEl6\ 3y{8i 7A 

tariPiEl6\ pun:s\Tapic/EM] CT mIxRuM CTyuM `ps\tut `pimssi} maxi s\Tapic/i7uH\.  

2Nen s\Tapic/ CTyiel EREWYa etxayi bil|\ ecy/eM7t\ tiru8i n}kiy EWa{7\ 

1ss\em[R\ tukyaz\ prati6arn\ n}kiyi7u-t\. 

CT efs\x\ ecy/u9tinayi eds\pac/\ ecy\t k8i} prati6ar[ pRyu9 

etxuk] v9i7u-t\ wriyaz\.  49a} prati6ar[ 2tinavwYmay efs\xiMg\ PIsuM 

Ap|iE6W[ PIsuM 1fc/tuM `pi[Rd\ ds\pac/\ tIytiyuM o9u te9yaez9tina} 

26arY8i} manuWikmay 4Su8\ piSv\ 49ti} kviQ\ prati6are[R mxu 

vaxN]6\ `psk\tiyil|. 

prati6ar[ `ptipaxic/iri6u9 01/2016el ds\pac/\ rjis\xRuM TMR 

eWa{HUriEl6\ mIx{ efs\x\ ecy/u9tinayi 1yc/ k8uM CGRF mu[paek 15-09-2022} 

4t~k=i sVyM hajra6iyi7u-taz\.  26arY8i} eds\pac/\ rjis\xRiel etxuM 

TMREl6\ 1yc/ k8iel tIy/ti sMbtic/uM CGRF mu[paek EbXiMic/i7u-taz\. 

28-01-2016n\ kzk\W[ n}ki 49u prati6ar[ pRyu9t\ vs\tuta viruivuM 

etxiiriMi6u9tumaz\.  prati6ar[\ 6F tariPi} eevxYuti kzk\W[ n}kiyi7u-t\ 

30-10-2013} Az\.  pi9If\ ni{0azM pU{8iya6iyEwWM tariP\ maxiyEMa] 1Et 

kzk\W[ te9 87 kW 3y{9 kzk\fd\ Eladi} putiy CT mIx{/ CT maxi evc/i7u- 

tIy/tiyay 28-01-2016 Az\ kOYU7Ri} EfKeMfu8eM7 tIytiyuM.  ErKk] `pkarM 

nilvi} `pimssi} kazu9 CT, 04-02-2016n\ TMR eWa{Huri} ni9uM efs\x \ ecy\t\ 

lBic/takya} yTa{T8i} CT maxiyiri6u9t\ 04-02-2016n\ Az\ 49u kazaM.  

plEMaSuM kOYU7Ri} mIx{ ecy\F \ ErKeMfu8iyaluM cil `paEyagik 

buiimu7uk]ekaH\ cil xivsN] eevkiyavuM PI}di} maxM vru9t\.  ma`tvuml|, 

2`tyuM 3y{9 kzk\fd\ Eladin\ Anupatikmay CT, efs\x\ ecy\t\ lBi6a[ 4fu6u9 

smy vYtYasvuM, xivsN] t0i} vYtYasM 3HavaM.  49a} 2tuekaH\ bil|iMgi} 

yaetaru maxvuM 3Hayi7il|.  09-02-2016n\ EwWmaz\ CT maxi AxY bi} ecy\ti7u-t\. 

26arY8i} `pimissi} 28-01-2016} Pix\ ecy\t CT 100/5 (OMF 20) 

ErKeMfu8iytaz\ 49 vaxM tikc/uM vas\tv viruimaz\. ds\pac/\ rjis\xRiEla, TMR 

Ely\6yc/ k8iEla tIy/tiyi} v9 etx\ oSic/a}, PIs\ 1fc/ tIy/ti efs\x\ CT 

sMbtic/ sIriy} nO{, EREWYa 49iv nilvi} `pmissi} s\Titi ecy/u9 1Et 

CT te9 Az\ 49t\ priEwaXn smy8\ prati6are[R sa9iiY8i} 

EbaiYeMfu8iytuM eesx\ mhTRi} oMi7u vaNiytuM Az\.  2016} CT s\Tapic/ 

EwWM prati6ar[ pRyuM `pkarM naLituver maxiyi7il| 49t\ wri te9yaz\.  

priEwaXna smy8\ prati6are[R `ptiniXiyuef sa9iiY8i} te9yaz\ CTyuef 
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sI} epa7ic/\ CT sMbtic/ ErK priEwaXic/\ vIHuM sI} ecy\tt\.  EkrL 2lk\`fisixi 

seep| Ekad\ 2014 vkuM\ 109(15) `pkarM te9yaz\ 26arYN] nf8eM7i7u-t\. 

CT maxiytumayi bteM7\ prati6ar[ 39yi6u9 AErapzM pU{HmayuM 

niEWXi6u9u.  prati6are[R ̀pimissi} 28-01-2016n\ EwWM naLituver CT maxiyi7il|.  

29-01-2022n\ priEwaXn nf8iyt\ 26arY8i} cumtleM7 1sis\x[r\ 4k\sikU7Iv\ 

4FinIyRuef Ent~tV8ilaz\. 2t\ tikc/uM piriEyadi6} priEwaXnyuef Bagmayi 

nf9tuM 3pEBak\tavien 1Riyic/\, 3pEBak\tavie[R `ptiniXiyuef sa9iiY8i} 

nf8eM7tumaz\.  26arY8i} naLituver pratieMfa8tumaz\. 

esk\WEnaPIsiel jIvn6aruef `wi6uRv\ sMbtic/\ CGRFe[R ni{EgwM 

etxayi MF ErKeMfu8i bi} ecy\tti}, yTasmyM bi} n}kaet v9ti} v9 

saO8ik nW\fM sMbtic/\ etxu vru8iy 3ExYags\T{e6tier 1c/f6 nfpfi 

4fu6zM 49taz\. 

26arY8i} etxu keH8iy kal8ute9 1c/f6 nfpfik] ArMBic/i7u-t\ 

CGRF muOaek EbaXiMic/i7u-tuM 26arY8i} k{wnmay nfpfik] 4fu8u 

vru9tumaez9\ oaMbud\s\maen 1Riyi6u9u.  49a} etxayi bi} ecy/eM7tu mUlM, 

wriyayi 3pEyagic/ eevxYutiyuef tuk 1fy\6u9 baiYtyi}ni9uM prati6aren 

oSiva6u9tin\ karzmayi 2t\ 39yi6u9t\ wriyl| 49t\ bhumaneM7 su`pIM 

Ekaftiyuef sivi} 1MI} nO{ 7235 of 2009 M/s. Prem Cotton Vs Uttar Haryana Bijili 

Vitran Nigam Ltd. & others 49 Eksiel viXiyiel Para 11, 12 `pkarM 1Riyi6u9u. 

“The Hon’ble Supreme Court held that Section 56(2) does not preclude the Licensee 

from rising an additional or supplementary demand after the 4expiry of limitation in the case 

of a mistake or bona fide error”. 

26arY8i} EbaXpU{v/ml|a8 piSv\ mUlM sMBvic/ etx\, priEwaXnyi} 

EbaiYeM7EwWM n}kiy EWa{7\ 1ss\em[R\ bi} Aytina}, 3pEyagic/ 

eevxYutiyuef ca{j\ 1fy\6u9ti}ni9uM 3pEBak\tavin\ oSivaka[ kSiyil| 49\ 

EbaiYmaytinalaz\ prati6ar[ mxu karzN] 39yic/i7u-t\. 3pEyagic/ 

eevxYutiyuef vil 3pEBak\tav\ n}EkHtaz\.  oaEra masvuM 4fu6u9 initial reading 

/ final reading mIxRi} kazu9taz.\ 1tie[R vYtYasM 1nusric/i7u- 1Lv\ 

ti7eMfu8iytilu- piSvaz\ sMBvic/i7u-t\.  1l|aet RIdiMgi} piSv\ sMBvic/i7il|. 

etxayi CT mIx{ EREWYa 150/5 (MF-30) 49ayi bil|\ ecEy/Hiyiru9t\ 

100/5 (MF-20) Ayi bil|\ ecy/eM7tuekaH\ yTa smyM bil|\ kz6a6i 

n}kaet v9ti} v9 vIS\cy\6\ karz6aray 3ExYags\T{e6tieryu- pram{wM, 

3pEyagic/ eevxYuti ca{j\ 1fy\6u9ti} ni9uM oSivaku9tinayi prati6ar[ 

39yic/i7u-taz\. prati6ar[ pRyuM `pkarM 31-08-2022nuM 15-09-2022nuM rH\ 

hiyRiMguk] CGRF mu[paek nf9tuM viwxmay s\Exx\em[R\ oaP\ Pak\f\, kOH{ 
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49I nfpfi `kmN] pU{8Ikric/i7u-tumaz\. AxY hiyRiMgi} 4ti{k=ik] 

sm{Mic/i7u- s\Exx\em[RuM rHame8 hiyRiMgi} 4ti{k=i sm{Mic/ 

1dIWz} s\Exx\em[RuM dYUp|iE6x\ EkaMik], 3-f6 ErKk] shitM 

prati6arn\ n}kiyi7u-tuM kOH{ sm{Mi6a[ EvH`t smyvuM 3Hayi7u-

tumaz\.   

38rvi} oMi7 CGRF emO{maer sMbtic/ prati tikc/uM 

etxiiarzajnkmaz\.  38rv\ eefM\ ecy\ttumayi bteM7uM, nilviel emO{maruef 

`fa[s\P{ sMbtic/uM AXikarikmayi pREyHt\ CGRF3M 2tu sMbtic/\ 

sMBvi6avu9 etx \ tiru8i 38rviR6u9tuM sVaBavik nfpfi`kmvuM prati6arEnyuM 

bteM7 k=ikELyuM 1Riyic/ EwWM nf6u9tumaz\.  26arY8i} CGRFe[R 

38rvi} oMi7iri6u9t\ emO{ Adv. ERabi[ pIx{, ecy{EpS\s[ `wI ek.4s\. 

1ni}kuma{ 49ivraz\. 2t\ sMbtic/\ AxYM sMBvic/ piSv\ tiru8iy 38rv\ 

prati6arnuM 4ti{k=ik]6uM 1yc/uekafu8i7u-tumaz\.  

 EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 134(1) `pkarM 

“If the licensee establishes either by review or otherwise, that it has 

undercharged the consumer, the licensee may recover the amount so 

undercharged from the consumer by issuing a bill and in such cases at least thirty 

days shall be given to the consumer for making payment of the bill.” 

Em} RguElW[ 1nusric/\, kuRvayi n}kiy bi} tiru8i, wriyayi tuk 

kz6a6i n}kiytiel, 1Xikmayi 1fy\6anu- tukyaz\, 3pEBak\tavi}ni9uM 

2Ofa6a[ CGRF 1nuvaxM n}kiyiri6u9t\. 

prati6ar[ `ptipaxic/i7u-t\ EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 

152(3) ̀pkarM pRyu9 limiExW[ bhumaneM7 su`pIM Ekaftiyuef sivi} 1MI} nO{ 

7235 of 2009 M/s. Prem Cotton Vs Uttar Haryana Bijili Vitran Nigam Ltd. & others 49 

Eksiel viXiey8uf{9\  (2lk\`fsixi Ak\f\ 2003 esk\W[ 56 sMbtic/\) 

1MgIkri6eMfa8tuM 2tu sMbtic/ viWy8i} seep| Ekadiel 2O vYvs\T 

pun:priEwaXi6navwYeM7\ eels[si bhu. EkrL eehE6aftiyuef WP(c) No. 90/2009 

(P.Sundar Das Vs KSEBL),   bhu. Ja{Km\ eehE6afti viXi LPA No.665/2015 (M/s. 

Shoe Dhkti Cement Indeustries Vs Jharkhand Urja Vikas Nigam Ltd., EbaMeb 

eehE6aftiyuef WP(c) No. 7015/2008 (M/s. Rototex Polyster and Another Vs. Department) 

P.Sundar Das Vs KSEBL) mutlay viXikLi} 2lk\`fisixi Ak\f\ 2003 esk\W[ 56(2) 

1nusric/\ pi9Ifu- 1vsr8i} EWa{f\ 1ss\em[R\ bi}  n}ku9ti}ni9uM 

eels[sikeL tfyu9il|aey9uM vYk\tma6iyi7u-tumaz\. 

bhumaneM7 su`pIM Ekaftiyuef `ps\tut viXiyiel `psk\t BagN]:_ 

Para 11 & 12 of the said order clearly spelt that electricity charges would become 

first due only after the bill is issued, even though the liability would have arisen on 
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consumption.  The period of limitation of two years would commence from the date on 

which the electricity charges became first due under Section 56 (2).   

This Hon’ble Supreme Court also held that Section 56 (2) does not preclude the 

Licensee from raising an additional or supplementary demand after the expiry of the 

period of limitation in case of a mistake or a bona fide error.” 

bhumaneM7 su`pIM Ekafti 26arY8iel viwxIkrz8i}, eevxYuti niymM 

2003 esk\W[ 56(1) `pXanmayuM eevxYuti vitrz eels[siyuef Bag8uni9uM  

vru9 1paktk] sUciMi6u9tilupri 3pEBak\tav\ eevxYti ca{j\ 1fy\6u9ti} 

vru8u9 kufiw\wik, tuf{ nfpfik] 49iv cUHi6azi6u9u. 

2lk\`fisixi ca{j\ kufiw\wik Aku9t\ (first time) bi} 1fy\6a[ 1nuvxic/ 

priXi6\ EwWM Az\.  ma`tvuml| esk\W[ 56(2) sMbtic/\ viwxIkrz8i} bhu. 

su`pIM Ekafti 2Nen pRyu9u: etxayi n}kiy 1el|Ci} EbaXpU{v/M sMBvic/tl|a8 

etxuekaH\ 3Hay viWy8i} limiExW[ kalavXi6uEwWM 1Xik bi} 1el|Ci} 

1nubt bil|ayi 3pEBak\tavi}ni9uM AvwYeMfu9ti}ni9uM esk\W[ 56(2) 

eels[siey yaetaru tr8iluM tfyu9il|. 

`ps\tut EWa{f\ 1ss\em[R\ bi} pirId\ 02/2016 mut} 01/2022 ver 

kz6a6iyi7u-tuM, 26arY8i} 2O kalyLvi} 3pEBak\tavin\ etxay kz6u 

`pkarM n}kiy bi} 1fc/ tuk vkyiru8i ba6i 1fy\6a[ 08-03-2022 ver smyM 

n}kiytumaz\.  EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 134(1) `pkarM bi} 

1fy\6u9tin\ 30 xivsM savkawM n}kiyiru9u.  bi} 1fy\6atiru9a} 1nuvxic/ 

30 xivs8inuEwWM 08-03-2022 mut} kufiw\wik Aytumaz\.  tuf{9uvru9 `ptimas 

bil|ukLi} `ps\tut kufiw\wik k~tYmayi kazic/u vru9uH\. 

priEwaXn tIy/ti6uEwWM wriyay m]7ip|iE6W[ Pak\f{ 3]eMfu8i n}ki 

vru9 bil|uk] 3pEBak\tav\ k~tYmayi 1fy\6u9uH\. EWa{f\ 1ss\em[R\ bi} 

kufiw\wik Aku9tinu mu[p\ 1sis\x[R\ 4FinIy{ mu[paek 3pEBak\tav\ prati 

n}kiytina} 2t\ sMbtic/ viwx vaxM Ek7\ k~tYmay mRupfi n}kukyuM 1tuver 

kufiw\wikyi} dis\kzk\W[ oSiva6iytumaz\.  pratiyi} tI{Mu k}pic/EwWM 

kufiw\wik 1fy\6u9tin\ 15 xivs Ena7Is\ n}kiyiru9tumaz\. tuf{9\ CGRF mu[paek 

v9 pratiey tuf{9\ tuf{nfpfik] ni{8i vy\6eMfukyuM 2EMaSe8 EPaR8ie[R 

38rvnusric/\ piS oSiva6iy bil|\ 17-11-2022} n}kiytumaz\. 

EbaXpU{v/ml|a8 piSv\ mUlM 3pEBak\tavi} ni9uM wriyayi 2OfaE6Hiyiru9 

3pEyagic/ eevxYutiyuef ca{j\ 2Ofa6a[ kSiyaet v9t\, etx\ keH8iyEwWM 

3pEBak\tav\ 1fva6iy tuk vkyiru8iy EwWM, 1Xikmayi 1fy\E6Hiyiru9 

tuky\6u- EWa{7\ 1ss\em[R\ bi} Az\ n}kiyi7u-t\. 

2t\ sMbtic/\ 3pEBak\tav\ 1sis\x[R\ 4FinIy{ mu[paek AxYM prati 

sm{Mic/iru9t\ viwxmayi Ek7 EwWM tI{M\ 1Riyic/tuM, tuf{9\ CGRF mu[paek 

3pEBak\tav\ n}kiy pratiyi} pliw oSiva6i, gdu6] 1nuvxic/\ 2Ofa6a[ 
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4ti{k=i6\ 1nuvaxM lBic/i7u-tumaz\.  tuf{9\  EWa{7\ 1ss\em[R\ dima[R\ 

n}kiyi7u-tumaz\.  3pEBak\tav\ AvwYeMfu9p=M gdu6] 1nuvxic/\ n}ku9tin\ 

4ti{k=ik] ty/aRayi7u-tuM, EPaR8ie[R 38rvnusric/ute9 pliw 

oSiva6iyi7u-tumaz\. 

Em} karYN] prigzic/uM 3pEBak\tav\ yTa{T8i} 1fvaE6Hiyiru9 

`ps\tut tuk 2Ofa6a[ 4ti{k=ik]6\ 1nuvaxM n}ki 38rvuHakzem9uM 

1Ep=ic/iri6u9u. 

4t~k=iyuef viwxIkrz8in\ prati6are[R mRupfi: 

4t~k=iyuef `ps\tavnyi} 28-01-2016n\ 7A tariPi} s\Tapn8i} 3y{9 

87kW kzk\fd\ ElaEdadukUfi tariP\ maxiyEMa] mIxRuM CTyuM maxiyi7u-tayi 

ErKkLi}ni9uM vYk\tmaku9u.  49a} hiyRiMg\ smy8\ 4ti{k=i EbaXiMic/t\ 4-

2-16n\ CT efs\x\ ecy\t EwWmaz\ CT s\Tapic/t\ 49az\.  2tu tI{8uM 1stYmay 

`ps\tavnyaz\. 

s\Tapn8iel jIvn6a{ 29-1-2022n\ eesx\ mhsRi} oMuvc/u, 49a} 1v{ 

saECtikmay vixYaBYsEma 1RiEva 2l|a8vraz\.  1v{ mIxRuM CTyuM kazuEOa] 

Ebak\s\ tuR9 1vs\Tyilayiru9u.  sI} epa7i6u9 smyE8a CT 3-f6M 

ecy\tiru9 Ebak\s\ tuR6u9 smyE8a 1v{ 1vief 2l|ayiru9u 49\ 

vYk\tma6iyi7uH\. 

prati6are[R `pimissi} 28-01-2016n\ EwWM naLituver CT maxiyi7il| 49t\ 

Bagikmayi wriyaz\.  29-01-2022 ver  CT maxiyi7il| 49taz\ pU{HmayuM wriyaz\.  

karzM 28-01-2016n\ s\Tapic/ CT 1l| 2EMa] prati6are[R `pimissi} 3-t\. 4-2-

2016n\ efs\x\ ecy\t CT Az\ 2EMa] `pimsTilu-t\.  1t\ oru karzvwaluM 28-

01-2016n\ s\Tapi6a[ saiYml|. 

1tina} etxay rItiyi} 29-01-2022 n\ ty/aRa6iy eesx\ mhT{ 1nusric/\ 

n}kiy Rs.40,19,051/- EWa{7\ 1ss\em[R\ dima[R\ pU{HmayuM Rg\ ecEy/Htaz\. 

kZsYUmRuef mIxRuM CTyuM Az\ prati6are[R `pimssi} s\Tapic/i7u-t\.  

1tina} naLituver prati6arni} ni9uM 2Ofa6iy mIx{ vafk ji.4s\.fi 3]Mef 

Rs.6855.80 1nuvxnIymay pliw shitM tiriek tra[ 38rvuHakzM. 

1vElaknM 

 2O Eksiea vaxM 06-12-2022-} EkaSiE6af\ PWD eRs\x\ hOsi} vc/\ 

Ek]6ukyuHayi. prati6arnuEvHi `wI. jykuma{. si.ek.yuM 4ti{k=ik]6uEvHi 

1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, `wI. 1ni}kuma{. ek.4.yuM, Enad} oaPIs{ 

`wI. pi.ek. 1ni}kumaRuM peCfu8u. 
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prati6arn\\ 30-10-2013} ni{0azavwY8inayi 6F tariPi} 9.476 kW kzk\fd\ 

Eladi} oru kzk\W[ 4fu8iru9u. ni{0azM pU{8iya6iy EwWM sUM{ma{6x\ 

`pv{8n=mmayEMa] tariP\ 7A `pkarM 87kW kzk\fd\ ElaEdadukUfi maxeM7i7u-

taku9u. A smy8\ nilviel mIxRuM CTyuM maxeM7i7-taz\. hajra6iyi7u- ErKk] 

`pkarM 2O CTk] KSEBLe[R  eWa{Hurilu- TMR diviW[ priEwaXic/iri6u9t\ 04-

02-2016} Az\. A efs\x\ RiEMa{7i} ErKeMfu8iy `pkarM CT yuef EREWYa 150/5, 

kUfaet 1tie[R `kmnOruM 15/281, 15/282, 15/283, 15/287,  49ivyaz\.  2ti}ni9uM 

CT EREWYa 150/5 Aez9uM 1NeneyCi} MF 30 Aez9uM 3RMiy\6aM.  `pXan 

`pw\nM 2O mIxRuM CTyuM GfiMic/ tIytiey6uRic/az\.  28-01-2016} 2tu GfiMic/u 

49t\ wriyaka[ saiYtyil|.  4-2-2016} efs\x\ ecy\t 3pkrzM s\Tapic/t\ 1tinu 

EwWmu- tIytiyilayiri6uM.  CT efs\xinyc/t\ sUciMic/iri6u9 rjis\xRiel tIyti 

kazic/iri6u9t\ 3-1-2016 49t\ vLer gurutrmay oru etxaz\.  3-2-2016} 

ty/aRa6iy k8i} oMi7iri6u9 1sis\xa\ 4[jinIy{ etxayi 03-01-2016 49\ 

ErKeMfu8ukyuM 1t\ rjis\xRilu]Mef etxayi ErKeMfu8ukyuM ecy\tiri6u9u.  

rjis\xRiel mxu ErKeMfu8luk] priEwaXic/ti}ni9uM 2t\ oru eekMiS pxiytayi 

1numani6aM.  28rM ErKk] eekkarYM ecy/u9v{ vLef `wiiE6Htaz\.  14-02-

2022_}, 4ti{k=ik] sm{Mic/ k8uM ErKkLuM priEwaXic/ti}ni9uM CT 

s\Tapic/iri6u9t\ 06-02-2016_} Az\ 49u krutaM.  19e8 Assistant Engineer 

Ayiru9 `wI.wivanw[ n}kiyi7u- viwxIkrz8i} ni9uM 2t\ wriyaez9\ 

mnTila6aM.  kUfaet, CT mIx{ maxiyEwWM AxY RIdiMg\ tIyti 09-02-2016_} 3pEBagM 

ErKeMfu8iyi7u-t\ 122 yUzixaz\.  1tinuEwWM rHame8 RIdiMg\ tIytiyay 01-

03-2016 veryu- `ptixin wrawri 3pEBagM 1113/21 = 53 yUzixayi kazu9u.  

1tina} 122/53 = 2.30.  1tayt\ 9-)M tIyti6\ 2/3 xivs8inu mu[payiri6uM mIx{ 

s\Tapic/i7u-t\.  1NenvruEOa] 06-02-2016 49 tIytiyilaz\ 2t\ s\Tapic/i7u-

t\ 49 vs\tut s\Tirikri6eMfu9u.   

EkrL 2lk\`fisixi seep| Ekad\ 2014ea RguElW[\ 109(10) `pkarM “mIxRuM 

1nubt 3pkrzNLuM  AxYM s\Tapi6u9tuM pi9If\ maxi s\Tapi6u9tuM 

eels[siyuef eevxg\iYM lBic/vruM 1XikareMfu8iyvrumay jIvn6araz\ 

ni{v/hiE6Ht\.  1tuEpael RguElW[\ 109(12) `pkarM “mIxRie[R 1nubt 

3pkrzNLuef viwx vivrM `pEtYkM ErKeMfuE8HtuM 1ti} eels[siyuef 

3ExYags\T[ oMiEfHtumaz\.  1tie[R oru pk{M\ 3pEBak\tavin\ n}EkHtumaz\”.  

2vief 2O RguElWnukeLa9uM pali6eM7i7il| 49u kazaM.  28rM viwxvivrM 

1fNiy ErK 3Ha6iyiru9uevCi} MF etxayi ErKeMfu8u9 s\Titi 

3Hakumayiru9il|.  eels[siyuef 3ExYags\Te[R k~tYni{v/hz8iluHay 1lMBavM 

karzM eels[si6\ v[ saO8ik nW\f8in\ karzmayiri6u9u. 
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prati6are[R oru AE=pM `ps\tut CT 2016_} s\Tapic/i7il| 49uM 19u 

s\Tapic/iru9 CT, 100/5 EREWYayi} 3-taez9umaz\. 1tina} MF 20 49t\ 

wriyayiru9u 49uM, 150/5 EREWYayu- CT pi9If\ 4EMaESa s\Tapic/u 49umu- vaxM 

nilni}6u9tl|.  1tinuEpax\blkmay oru etLivukLuM hajra6iyi7il|.  kUfaet, 

3pEBak\tavie[R pv{ xI{GEnrM tfTeMfu8i ma`tEm 2tu maxi s\Tapi6uva[ 

pxukyu-U.  priEwaXn xivsmay 29-01-2022_laz\ CT maxi s\Tapic/t\ 49 

rItiyilu- vaxvuM mtiyay etLivukLuef 1Bav8a} viwVasEyagYml|.  kUfaet 

2016} efs\x\ ecy\t CT 2022 ver eels[siyuef p6} Ayiru9u 49tinu 

etLivil|.  1tina} 150/5 CT yuM mIxRuM s\Tapic/t\ 6-2-2016} te9yaez9\ 

s\Tapi6eMfu9u. 

prati6are[R mexaraE=pM 6 v{WE8aLmu- kufiw\wik piri6a[ kSiyil| 

49taz\.  EkrL 2lk\`fisixi seep| Ekad\ 2014ea vkuM\ 152 Az\ 2vief 

`psk\tmayi7u-t\:_ 

152 (1)  Anomalies attributable to the licensee which are detected on inspection 

at the premises of the consumer, such as wrong application of 

multiplication factor, incorrect application of tariff by the licensee even 

while there is no change in the purpose of use of electricity by the 

consumer and inaccuracies in metering shall not attract provisions 

of Section 126 of the Act or of Section 135 of the Act. 

152 (3)  The amount of electricity charges short collected for the entire period 

during which such anomalies persisted, may be realized by the licensee 

without any interest: 

Provided also that realization of electricity charges short collected shall 

be limited for a maximum period of twenty-four months, even if the 

period during which such anomaly persisted is found to be more than 

twenty-four months. 

 2EtaefaMMte9 esk\W[ 136_3M 2vief `psk\tmaz\: _ 

136 (1) The licensee shall be entitled to recover arrears of charges or any other 

amount due from the consumer along with interest at the rates applicable 

for belated payments from the date on which such payments became due. 

136 (3) No such sum due from any consumer, on account of default in payment 

shall be recoverable after a period of two years from the date when such 

sum became first due unless such sum has been shown continuously 

as recoverable arrear of charges for electricity supplied. 

  

 2tu `pkarM 4EMaSaEza 2O tuk eels[siy\6\ ki7a[ 1{hteMfu9t\ 1tu 

mut} rHu v{W8inuEwWM piriec/fu6a[ pafu-tl|.  4EMaSaEza 2tu 

eels[siy\6\ ki7a[ 1{hteMfu9t\ 49\ bhu. su`pIM Ekafti 05-10-2021_} 
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puReMfuvic/ (sivi} 1MI} nO{ 7235 of 2009) viXinYay8i} pram{wic/i7uH\.  

4EMaSaEza sMBvic/i7u- etx\ mnTila6i bi} n}ku9t\ 1tumutlaz\ A tuk 

“first due” Aku9t\. 

bhumaneM7 su`pIM Ekaftiyuef `ps\tut viXiyiel `psk\t BagN] :_ 

“Para 11. In Rahamatullah Khan (supra), three issues arose for the 

consideration of this Court. They were (i) what is the meaning to 

be ascribed to the term “first due” in Section 56(2) of the Act; (ii) 

in the case of a wrong billing tariff having been applied on 

account of a mistake, when would the amount become first due; 

and (iii) whether recourse to disconnection may be taken by the 

licensee after the lapse of two years in the case of a mistake.” 

“Para 12.  On the first two issues, this Court held that though the liability 

to pay arises on the consumption of electricity, the obligation to 

pay would arise only when the bill is raised by the licensee and 

that, therefore, electricity charges would become “first due” only 

after the bill is issued, even though the liability would have 

arisen on consumption. On the third issue, this Court held in 

Rahamatullah Khan (supra), that “the period of limitation of 

two years would commence from the date on which the 

electricity charges became first due under Section 56(2)”. This 

Court also held that Section 56(2) does not preclude the licensee 

from raising an additional or supplementary demand after the 

expiry of the period of limitation in the case of a mistake or 

bonafide error. To come to such a conclusion, this Court also 

referred to Section 17(1)(c) of the Limitation Act, 1963 and the 

decision of this Court in Mahabir Kishore & Ors. vs. State of 

Madhya Pradesh 2.” 

“Para 16.  Be that as it may, once it is held that the term “first due” would 

mean the date on which a bill is issued, (as held in para 6.9 of 

Rahamatullah Khan) and once it is held that the period of 

limitation would commence from the date of discovery of the 

mistake (as held in paragraphs 9.1 to 9.3 of Rahamatullah 

Khan), then the question of allowing licensee to recover the 

amount by any other mode but not take recourse to 

disconnection of supply would not arise. But Rahamatullah Khan 

says in the penultimate paragraph that “the licensee may take 

recourse to any remedy available in law for recovery of the 

additional demand, but barred from taking recourse to 

disconnection of supply under sub−section (2) of section 56 of 

the Act”. 
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 2O viXinYay8i}ni9uM vLer vYk\tmaz\ 2O tuk eels[si6\ ki7a[ 

1{hmayiri6u9t\ etxukHupific/ 29-01-2022 mutlaz\.  1tina} rHu v{WM 

kSiQa} kalhrzeMfu9u 49 vaxM nilni}6u9tl|.  1tayt\, 3pEyagic/ 

eevxYutiyuef vil n}ka[ prati6ar[ baiYs\Tnaz\.  eels[si6u 

sMBvic/iri6u9 etxumUlM kuRQ 1Lvaz\ ErKeMfu8iytuM, 1tinu- tukyayiru9u 

2Ofa6iyiru9tuM.  CT mIx{ s\Tapic/tu mut} CT EREWYa 30 3pEyagic/\ 3pEBagM 

kz6aE6HtuM 1tu`pkarM ba6i vru9 tuk n}EkHtumaz\.  49a} pliw 

2Ofa6uva[ pafu-tl|.   

prati6ar[ Consumer Grievance Redressal Forum_en kuRic/\ 39yic/ AE=pM, 

38rvi} oMuvc/iru9t\ hiyRiMgi} peCfu8 1MgM 1l| 49u-t\ CGRF putu6i 

2R6iy 38rv\ `pkarM prihric/iri6u9u. 

 

tIrumanM 

1) Consumer Grievance Redressal Forum (CGRF)e[R 38rvien wrivy\6u9u. 

2) eels[siyuef 3ExYags\Truef Bag8uni9uM gurutrmay etx\ 

sMBvic/iri6u9u.  1tinu karz6arayver keH8i nfpfi 

sVIkriE6Htaz\.  

prati Em}`pkarM tI{Ma6i 38rvayiri6u9u. 

 

 

 

2lk\`fisixi oaMbud\s\ma[ 

 

P/084/2022/               tIyti                   . 

1y6u9t\: 

1) `wI. WMsuxI[. ek., kUla8\ vIf\. tirUrNafi pi.o., mlMuRM jil|. 676306 

2) 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, ek.4s.2.bi. 

limixd\, tirUrNafi, mlMuRM jil|. 

 

pk{M\ sma{Mi6u9t\: 

1. es`k7Ri, EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[, KPFC BvnM, ev-yOlM, 

tiruvnLpurM – 10. 

2. es`k7Ri, ek.4s.2.bi. limixd\, eevxYuti BvnM, p7M, tiruvnLpurM – 4. 

3. ecy{-Ep{sZ, CGRF-NR, eevxYuti BvnM, ek.4s.2.bi. limixd\, gati ERad\, 

EkaSiE6af\. 


