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THE STATE ELECTRICITY OMBUDSMAN 

D.H. Road & Foreshore Road Junction, Near Gandhi Square, 
Ernakulam, Kerala-682 016 

Ph: 0484 2346488, Mob: 8714356488 

www.keralaeo.org    Email: ombudsman.electricity@gmail.com 

 

1MI} prati nO{ : P/086/2022 

(sa9iiYM: 4. c`wkumar[ nay{) 

tIyti:  jnuvri 11, 2023 

 

 

  prati6ar[ :     `wI. pi.vi. vrl[, 

pu8[vI7i}, 

cuCM, paMiniEw\wri, 

kHU{ jil| _ 670561 

 

  4ti{k=i     : 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{,  

2lk\`fi6} sb\ diviW[,  

ek.4s.2.bi. limixd\,  paMiniEw\wri, 

kHU{ jil|. 

 

38rv\ 

pratiyuef curu6M 

 prati6arnay `wI. pi.vi. vrl[, kHU{ jil|yiel paMiniEw\wri 2lk\`fi6} 

esk\Wea priXiyilu- oru 3pEBak\tavaz\.  kzk\Wea kZsYUm{ nO{ 9087 

Az\.  2EghM tamsic/iru9 vI7iel eevxYuti mIx{ 15-10-2008_} Ekfayirue9CiluM 

putiy mIx{ s\Tapic/t\  16-03-2009_} Ayiru9u. mIx{ maxi s\Tapi6a[ 1mitmay 

kaltamsM 3Hayi 49uma`tml| mIx{ `pv{8nrhit smy8uM mIx{ vafk 

2Ofa6ukyuM ecy\tiru9u.  eevxYut btM vic\ECxi6aet te9 RIkzk\W[ ca{j\ 

2n8iluM PIs\ 2Ofa6iyiru9u.  2O AE=pN]6\ niym `pkarmu- nW\fpriharM 

lBi6zem9az\ prati. prati6ar[ CGRF(NR)n\ prati n}kukyuM, 1ti} CGRF(NR) 

29-09-2022e[R 38rvi} prati6area prati6as\pxmay tuk RIPH\ ecy\tu 

n}ku9 tIytiver baC\ pliw nir6\ 1f6M kz6a6i 4t~k=i mf6i n}kukyuM 

kUfaet mIx{ Ekfayi  &_aM xivsM mut} xivsM`pti 25/- rUp nir6i} mIx{ maxiy 

xivsM kz6a6i n}kzem9uM pRyu9u  

2O 38rvientieryaz\ prati6ar[ oaMbud\s\man\ 1MI} prati 

sm{Mic/iri6u9t\\. 

http://www.keralaeo.org/
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prati6area vaxM 

EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[ KSEB-yi} nfMila6iy 

s\xa[Ed{d\s\ oaP\ ep{EPam[s\ `pkarM Ekfuv9 mIx{ maxa8tinaluM rHu tvz 

bil|i} vru8iy piSv\ @$ mzi6URinu-i} prihri6a8tinaluM s\xa[Ed{d\s\ oaP\ 

ep{EPam[s\ `pkarM prati6arn\ KSEB piSyayi n}EkH tuk n}ka8tina} CGRF 

mu[paek prati sm{Mic/iru9u. 

prati6ar[ hajra6iy etLivukLuEfyuM hiyRiNiE[RyuM evLic/8ilu- 

EPaR8ie[R tI{M\ t~p\tikrml|a8tina} 1MI} sm{Mic/iri6u9u. 

smybtitmayi bil|iel piSv\ prihri6a8tumUlM c7`pkarM KSEB-yi} ni9uM 

prati6arn\ lBiE6H piS tuk n}kanu- tI{MuHayil|.  bil|iel piSv\ @$ 

mzi6URinu-i} tiru8zem9 KSEB-yuef s\xa[Ed{d\s\ oaP\ ep{EPam[s\ 

pali6eMfa8tina} xivsM 25/- rUp `pkarM KSEB c7`pkarM prati6arn\ n}EkHt\ 

oSiva6ie6aHu-tayiru9u EPaR8ie[R tI{M\. 

bil|iel o9ame8 piSv\ _ 76084 nO{ bi} tukyay 606/- rUp piS kUfaet 

1fy\6anu- 1vsan tIy/tiyay 19-06-09n\ mu[payi 1fc/i7uM 1fu8 bil|i} 

kufiw\wikyayi 24/- rUp Ec{8u. rHame8 piSv\ 2O 24/- rUpyu]Mefyu- 

bil|fc/EMa] vIHuM RIkzk\W[ PIsin8i} 30/- rUpyuM oru s{ca{juM 2Ofa6i. 

eevxYuti dis\kzk\f\ ecy/aet 4Nienyaz\ RIkzk\W[ PI 2Ofa6uk? 

19ute9 bil|iel piSv\ tiru8zem9uM 1nYaymayi 2Ofa6iy 1mit8uk tiriek 

n}kzem9uM ErKamUlM AvwYeM7iru9u. c7M 1nuwasi6uM viXM `pw\nM @$ 

mzi6URinu-i} prihric/iel|9u ma`tml|, A pratiE6a, 1tinuEwWM 1yc/ # 

k8uk]E6a 1sis\xa\ 4[jinIy{ mRupfi n}kiyi7il|. 

EPaR8ie[R 1vElakn8i} kR[R\ ca{j\ bal[s\ 24/- rUp, RIkzk\W[ 

ca{j\ 30/- rUp, s{ca{j\ 1/- rUp 49iNen 55/- rUp prati6are[R kZsYUm{ 

nORiEl6\ 1fu8 masM te9 tiric/u n}kamayiru9u. 49a} 1t\ 4t~k=i 

ecy\ti7il| 49\ s0ti6uEOaSuM, 1EtaefaMM EPaRM pRQ rHu karYN], 

4ti{k=iey shayi6anuM `pw\n8ie[R gOrvM kuRc/u kazi6anuM EvHiyaz\. 

eevxYuti vic\ECxi6a[ v9 KSEB jIvn6a{ ni{Egwic/tnusric/\ bi} nO{ 

&^)*$ `pkarmu- muSuv[ tukyuM 1fc/ rsIt\ 26-06-2009n\ oaPIsi} ec9u kazic/\ 

EbaiYeMfu8iyi7uM 1fu8 bil|i} kufiw\wik 49 Epri} 24/- rUp Ec{8u. 

2O bil|\ 1fy\6a[\ 17-08-2009n\ oaPIsi} ec9EMa] kufiw\wikyiel|9uM 

1tina} 24/- rUp oSiva6zem9uM kYaWYErafuM oaPIsilu-vErafuM pl tvz 

pReQCiluM tuk tiriek trikEya vYk\tmay mRupfi n}kukEya ecy\til|. 
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bil|fc/EMa] vIHuM RIkzk\W[ PIyuM s{ca{jumayi 31/- rUp kUef 2Ofa6i.  

dis\kzk\f\ ecy\tiel|9uM 1tuekaH\ RIkzk\W[ PIyay 31/- rUp tiriek truva[ 

AvwYeMe7CiluM 1tinumv{ ty/aRayil|.  EPazilUefyuM Enri7uM bteM7i7uM A tuk 

tiric/u trikEya t~p\tikrmay oru mRupfi n}kukEya ecy\til|. 

26arY8i} Eba{die[R tIrumanM 4eL9Riya[ 22-08-2009} oru vivravkaw 

1Ep= n}kiyiru9u. !) rUpy\6u pkrM @) rUp 2Ofa6ukyuM ecy\tu.  1tinu lBic/ 

mRupfiyiluM 1mitmayi 2Ofa6iy tuk tiric/u truemE9a 1fu8 bil|i} 1d\js\x\ 

ecy/uemE9a 1Riyic/il|.  

prati6arni}ni9uM yaetaru nItIkrzvumil|aet 2Ofa6iy tuk tiric/uki7uEma 

49\ Ecaxic/tin\ `ps\tut karYM dyRk\f{, 4M.e4.4s\. es}, KSEB, EkaSiE6afin\ 

ErKamUlM 1Riyic/i7ueH9uM, kUfaet 30/- rUp RIkzk\W[ ca{j\ tiric/un}ka[ 

Eba{d\ 1nuvxi6uEma 49tin\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} diviW[, 

kHU{ 1v{k]6\ k8\ sm{Mic/i7ueH9umaz\ sIniy{ sU`pH\ 1Riyic/t\.  mRupfi 

lBi6u9 muRy\6\ prati6aren 1Riyi6u9taez9\ pReQCiluM 29uver 

Ari}ni9uM oru vivrvuM lBic/i7il|. 07-09-2009} 1yc/ k8ukLuef EkaMiyuM 

prati6arn\ n}kiyiru9u. 

 kufiw\wikyuM RIkzk\W[ PIyuM bil|iMg\ esk\Wniel etxumUlM 

sMBvic/taez9uM 1t\ prati6arn\ tiriek n}kukEya Baviyiel bil|i} 1d\js\x\ 

ecy/uem9umaz\ 4k\sikYU7Iv\ 4[jinIyRuef 05-01-2011-el RiEMa{7i} pRQt\. 

26arYM KSERC 25-01-2011} prati6aren 1Riyic/iru9u. 

bil|iel piSv\ yTasmyM prihri6a8tie[R Epri} s\xa[Ed{d\s\ oaP\ 

ep{EPam[s\ `pkarM KSEB n}EkH tukyil|a8tina} 55/- rUp ma`tmayi 

sVIkri6iel|9\ prati6ar[ 1Riyic/iru9u. @)!^} prati6ar[ tamsM maRiyt\ 1Riyic/ 

nily\6\ tamsM maRiytina} bil|i} 1d\js\x\ ecya[ kSiyiel|9\ pRyu9t\ 1EMa] 

1Neneyaru ni{EgwM ki7iytuekaHu\ ma`tmaz\.  

2O vs\tutkLuef evLic/8i} 4ti{k=i fi tuk tranu- `wmM nf8iey9 

EPaR8ie[R 1vElaknM wriyayiel|9uM mRic/u tuk tratiri6anu- `wmNLaz\ 

1Ep=kLuM pratikLuM 1vgzi6ukvSi KSEB eeke6aHet9umu- vs\tut 

prigzic/\ 1{hmay piS8uk lBYma6anu- tI{M\ oaMbud\s\mani}ni9\ 3Hakzem9\ 

1Ep=ic/iri6u9u. 

1sis\xa\ 4[jinIy{, 4k\sikYU7Iv\ 4[jinIy{6\ n}kiy nfpfi RiEMa{7i} 

pRQ oru karYmaz\ “2011 jnuvriyi} prati6ar[ EkrL s\Exx\ 2lk\`fisixi 

eRguElxRi k0IWn\ n}kiy pratiyumayi bteM7\ 49t\”.  eRguElxRi k0IWn\ prati 

n}kiyt\ 20-09-2010-laz\. 
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1Ep=:  

(1) s\xa[Ed{d\s\ oaP\ ep{EPam[s\ `pkarM Ekfuv9 mIx{ maExH orumas smy 

priXi kSiQi7uM mIx{ maxa8tina} mIx{ maxiy tiytiver c7M 1nuwasi6u9 

nir6ilu- tukyuM; 

(2) mIx{ `pv{8i6atiru9 kalyLvi} 2Ofa6iy mIx{ vafkyuM KSEB prati6arn\ 

n}ku9tinuM; 

(3) bil|iel piSv\ prihriE6H @$ mzi6U{ kSiQi7uM piSv\ prihri6a8tina} 

piSv\ prihri6u9tuveryu- oaEra xivs8inuM s\xa[Ed{d\s\ oaP\ 

ep{EPam[s\ `pkarM tuk prati6arn\ KSEB yi} ni9uM lBi6u9tinuM; 

(4) 1fu8 bil|i}te9 2O tuk 1d\js\x\ ecy\t\ `pw\nM prihri6a[ 

kSiyumayiru9i7uM mn:pU{v/M 1`pkarM ecy/atiru9tuekaH\ nIti 

lBi6u9tinuEvHi v{WNELaLM 2tie[R pi9ael 1lEyHiv9tuekaH\ 

prati6arnuHay warIrik_mansik Ek|wN]6uM smy nW\f8inuM saO8ik 

nW\f8inuM t6tay nW\f priharMkUef n}ku9tinu- tI{MuHaku9tinuM 

1Ep=ic/iri6u9u. 

4ti{k=iyuef viwxIkrzM 

 kZsYUm{ nO{ 9087-e[R eevxYuti mIx{ 15-10-2008 mut} Ekfaytayi mIx{ 

RId{ RiEMa{7\ ecy\tiru9u. 16-03-2009_n\ Ekfay eevxYut mIx{ maxi putiy eevxYut 

mIx{ s\Tapic/u.  1tinuEwWM 13-04-2009_n\ mIx{ RId{ mIx{ RIdiMg\ 4fu6ukyuHayi. 

@&* yUzix\ `pkarM 646/- rUpyuef eevxYuti bi} Az\ mIx{ RId{ n}kiyt\. 

04/2009el bil|iMg\ s\pa[ 16-02-2009 mut} 13-04-2009 veryaz\. 

First portion  : 16-02-2009 to 16-03-2009  - 28 days (faulty) 

Second portion : 17-03-2009 to 13-04-2009  - 28 days (working) 

Total billing span for       - 56 days 

Bimonthly average       - 216 units 

Proportionate average taken – 28 days out of 56 rounded to 60 : 28/56*60 = 30 

Proportionate average      216/60*30 = 108 

Units for second portion        = 177 

Total units          = 285 

sis\xM `pkarM @*% yUzixin\ eevxYuti bi} n}ku9tin\ pkrmayi @&* yUzixin\ 

ma`tmaz\ 04/2009el bi} nO{ ^!#&* `pkarM 3pEBak\tavin\ bi} n}kiyt\.  2O 

bi} sis\xM Rieevs\ ecy/ukyuM ba6iyu- & yUzixie[R tukyay 24/- rUp 

06/2009el bil|i} kU7iEc/{6ukyuM ecy\ti7uH\.  Aytina} 06/2009el bi} nO{ 

&^)*$} @&&  yUzixin\ 230/- rUp 49az\ kazic/iri6u9t\.  2t\ @*$ yUzixie[R 

tukyaz\. 
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12-06-2009} RIdiMg\ 4fu8 mIx{ RId{ @&&  yUzixie[R tukyay 606/- rUp 

`pkarmu- bil|az\ `pmissi} 3pEBak\tavin\ n}kiyt\.  2O tukyay 606/- rUp 

prati6ar[ 12-06-2009} 1=y Ek`wM vSi 1fy\6ukyuHayi.  2O bil|ie[R dYu 

Edx\ 19-06-2009} Ayiru9u.  EWa{7\ 1ss\em[R\ tukyay 24/- rUp 

1fc/i7il|a8tina} Ayt\ 08/2009El6\ kU7iEc/{6ukyuHayi.  3pEBak\tav\ 

08/2009el bi} tukyay 388/- rUp kaW\ kOHRi} 17-08-2009} 1f6ukyuHayi.  

2EtaefaMM prati6ar[ s{ca{j\ Ay 1/- rUpyuM RI_kzk\W[ PIyay 30/- rUpyuM 

1f6ukyuHayi. 

kZsYUm{ nO{ 9087, 03-07-2009el dis\kzk\W[ lis\xi} 3]eM7iru9u..  

oaPIsi}ni9uM eel[ma[ prati6are[R `pimissi} 24/- rUp 1f6uva[ 

kufiw\wikyu- vivrM 1Riyi6uva[ Epayiru9u..  `pimiss\ 1fc/i7iru9tina} 1fu8 

vI7i} vivrM 1Riyic/i7\ eel[ma[ mfNi EparukyazuHayt\. kZsYUm{ nO{ 9087e[R 

eevxYuti kzk\W[ vic\ECxi6ukyuHayi7il|. 

prati6are[R bi} tukyuM ̀ps\tut kalyLviel bi} 1fc/ vivrNLuM cuvef 

Ec{8iri6u9u.: 

Bill 

No. 
Date Reading Units CC Duty MR FS Arrear 

Bill 

Total 
Paid Balance 

61378 13.4.2009 
181/4 

(MC) 
278 549.73 39.20 20 37.07 - 646 646 Nil 

76084 12.6.2009 458/181 277 568.67 40.40 20 0.93 - 630 606 24 

89992 13.8.2009 650/458 192 320.32 23.68 20 - 24 364 388 Nil 

2009 kalyLvi} vivravkaw 1Ep=k]6\ KSEB oaPIsukLi} 1Ep= PIs\ 

!) rUp Enri} 1fE6HtuHayiru9u.  Aytinalaz\ 3pEBak\tavin\ k8\ n}ki 

1Ep= PIs\ 1fMi6ukyuHayt\. 

22-08-2009, 26-09-2009 49I tIytikLi} n}kiyiru9 vivravkaw 

1Ep=y\6uM k8inuM 30-09-2009 n\ mRupfi n}kiyiru9u.  22-08-2009, 31-08-2009 

49I tIytikLi} n}kiy k8uk]6\ 07-09-2009}  1sis\xa\ 4[jinIy{, 

2lk\`fi6} esk\W[, paMiniEw\wri mRupfi n}kiyiru9u.   

12-10-2009} vivravkaw niym`pkarM n}kiy 1Ep=y\6uM k~tYmay vivrN] 

26-10-2009} pb|ik\ 2[P{EmW[ oaPIs{, 2lk\`fi6} esk\W[, paMiniEw\wri 

n}kiyiru9u.   20-09-2010} `wI pi.vi. vrl[,  EkrL s\Exx\ 2lk\`fisixi eRguElxRi 

k0IW[ mu[paek n}kiy prati6\ 05-01-2011} 4k\sikYU7Iv\ 4[jinIy{, 

2lk\`fi6} diviW[, kHU{ viwxIkrzM n}kiyiru9u. 

kZsYUm{ nO{ 9087 e[R `pimssi} ni9\ `wI pi.vi. vrl[ tamsM maRiyti} 

fi kZsYUm{ nORiEl6\ 55/- rUp RIPH\ ecy\t\ n}ka[ kSiyatiru9tina} 2O tuk  



6 
 
 

 

08-08-2016n\ `wI pi.vi. vrl[, pu8[vI7i}, cuCM, pi.o., paMiniEw\wri 49 

vilas8i} 1yc/u n}kukyuHayi.  2O mzi oa{d{ prati6ar[ 

nirsi6ukyazuHayt\. 

2008-09 kalyLvi} Ekfay eevxYuti mIx{ maxu9tiEl6ayi putiy eevxYuti 

mIxRuk] lBYmaka8 sahcrYM nilni9iru9tinalaz\ kZsYUm{ nO{ 9087e[R 

Ekfay eevxYuti mIx{ maxi s\Tapi6u9tin\ % mase8 kaltamsM 3Hayi7u-t\.  mIx{ 

lBYmay 3f[te9 prati6are[R mIx{ maxi s\Tapi6ukyuM ecy\tiru9u. 

sis\xM `pkarM mIx{ maxiy kalyLviel bil|i} 3Hay tukyuef vYtYasM 

esk\W[ oaPIsi}ni9uM prihri6u9tin\ saXi6atiru9tinaluM muk] 

oaPIsukLi}ni9u- 1numti AvwYmayiru9tinalumaz\ kaltamsM 3Hayi7u-t\. 

EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[ seep| Ekad\ @)!$ 5`pi} masM 

mutlaz\ nilvi} v9t\.  2t\ `pkarmu- s\xa[Ed{d\s\ oaP\ ep{EPam[s\ 

1nusric/u- EkaO[EsWnuk] @))(el eevxYuti bil|ukLuef prati mIx{ kMp|yi[R\ 

49ivy\6\ n}kzem9az\ pratiyi} pRQi7u-t\.  A kalyLvi} 2O c7N] 

nilvilil|atiru9tinalaz\ 2tu `pkarmu- nfpfik] 2lk\`fi6} esk\W[, 

paMiniEw\wriyi} ni9uM 19\ sVIkri6a[ kSiyatiru9t\. 

Em} `ps\tavic/ vs\tutkLuEfyuM `ps\tavnkLuEfyuM 1fis\Tan8i} 2O 

prati 4`tyuM EvgM tI{Ma6zem9\ 4ti{k=i 1Ep=ic/iri6u9u. 

1vElaknM 

 2O Eksiea vaxM 06-12-2022-} EkaSiE6af\ PWD eRs\x\ hOsi} vc/\ 

Ek]6ukyuHayi. prati6ar[ `wI. pi.vi. vrlnuM 4ti{k=ik]6uEvHi 

1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, `wI. 4s\. xijIW\ rajuM peCfu8u. 

prati6are[R vI7iel eevxYuti mIx{ 15-10-2008_} Ekfaytayi RiEMa{7\ 

ecy\tiru9u.  49a} mIx{ maxi s\Tapic/t\  16-03-2009_} ma`tmaz\.  EkrL s\Exx\ 

2lk\`fisixi eRguElxRi k0IW[ niW\k{Wic/7u- LT mIx{ Ekfaya} 7 xivs8inkM 

maxzM 49az\.  2vief 1t\ !%@ xivsN]6u EwWmaz\ nfMila6iyiri6u9t\.  mIx{ 

Ekfayiru9 xivsNLi} 4n{ji ca{j\ 4Nen 2Ofa6aM 49uM ̀pEtYk nibtn 3H\.  

mIx{ Ekfaku9tinu mu[pu- # bil|iMg\ s{6iLie[R wrawri kz6a6i 1tu ̀pkarmaz\ 

mIx{ ̀pv{8i6a8 kalyLvi} 4n{ji ca{j\ 2OfaE6Ht\.  oru bil|iMg\ kalyLviel 

wrawri 3pEBagM @!^ yUzixayiru9u. 16-03-2009_} mIx{ s\Tapic/ EwWM 13-04-2009_} 

mIx{ RIdiMg\ ErKeMfu8iy 3pEBagM !&& yUzix\ 49az\. 1Nen 16-02-2009 mut} 

13-04-2009_veryu- 3pEBagM kz6a6iyti} piwk\ pxiytaz\ `pXan prati. AxYM 

@&* yUzix\ 49 rItiyi} 606/- rUp 1fy\6a[ bi} n}kukyuM pie9 3pEBagM @*% 

AyuM bi} tuk 630/- rUpyayuM maxi n}keM7u.  606/- rUp 3pEBak\tav\ 1fc/EMa] 
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24/- rUp kufiw\wikyayi kz6a6ukyuM 1t\ 1fu8 mase8 bil|i} Ec{6ukyuM 

ecy\tu.  yTa{T8i} 4t~k=i kz6a6iytiel etxayiru9u sMBvic/t\. 

mIx{ Ekfayiru9 xivsN] 16-02-2009 mut} 16-03-2009_ver _ 28 xivsM 

mIx{ `pv{8ic/iru9 xivsN] 16-03-2009 mut} 13-04-2009_ver _ 28 xivsM 

mIx{ `pv{8i6atiru9 xivsNLiel ca{j\ (216 x 28)/60 = 100.8 = 101 

mIx{ `pv{8ic/ xivsM ErKeMfu8iy 3pEBagM  _  177 yUzix\  

Aek 3pEBagM  -  177  +  101   = 278 yUzix\ 

2tinu pkrmayi @*% yUzixayi kz6a6iytaz\ etxu pxiyt\.  28 xivs8inu 

pkrM 1t\ 30 xivsM 49u kz6a6a[ pafil|. karzM eP`buvriyi} 28 xivsEm 

3Hayiru9u-U.  1Nen 1Xikmayi ca{j\ ecy\t 24/- rUpyuM 1t\ tamsic/tin\ 

s{ca{j\ Ayi oru rUpyuM 1XikM ca{j\ ecy\tu. 24/- rUp 1fy\6a[ tamsic/tina} 

dis\kzk\W[ Ena7Is\ n}kukyuM eevxYut btM vic\ECxi6aet te9 RIkzk\W[ 

ca{jayi 30/- rUp 2Ofa6ukyuM ecy\tu.  1tayt\, 24 + 1 + 30 = 55/- rUp 1XikM 

2Ofa6iyt\ pliw shitM tiriek n}EkHtaz\. 

KSERC (Standard Performance of Distribution Licensee) eRguElW[ `pkarM LT mIx{ 

Ekfaya} 7 xivs8inkM maxzem9az\ nibtn.  kUfaet eWdYU] 1 `pkarM  mIx{ 

maxa[ 7 xivs8inu Em} tamsM vru8u9 oaEra xivsvuM 25/- rUp `pkarM 

3pEBak\tavin\ n}EkHtaz\.  1tina} 7 xivs8inkM mIx{ maxa[ 4fu8 Aek 

xivsNLi} ni9\ 7 xivsM kSic/\ ba6i xivsNLi} 25/- rUp vItM kz6a6i 

3pEBak\tavin\ n}EkHtaz\. 

kUfaet eevxYut ca{j\ bil|iEz} t{6M nilni}6ukyaezCi} 1t\ 

3pEBak\tav\ prati n}kiya}, EkrL 2lk\`fisixi seep| Ekad\ 2014ea RguElW[\ 

130(3) `pkarM “Obvious errors such as calculation errors, shall be rectified and 

corrected bill shall be issued on the same day by such designated officer who 

issued the bill.” 

2tu `pkarM bi} kz6a6iyti} etxu sMBvic/i7ueHCi} 1t\ 1Et xivsM 

1tayt\ 24 mzi6URinkM tiru8i putiy bi} n}EkHtaz\.  prati6ar[ pltvz 

pl oaPIsiluM bteM7i7uM priharM kHil| 49u-tuM oru `pXan pratiyaz\.  

49a} 4t~k=iyuef vax8i} EkrL 2lk\`fisixi seep| Ekad\ @)!$ 

`pablY8i} vru9tin\ mu[pu- prati Aytina}, prati6are[R vaxM nilni}6il| 

49u-taz\.  4t~k=iyuef 2O vaxM nilni}E6te9, KSERCyuef 2006el 

eRguElW[ `pkarM nW\f priharM n}EkHtuH\.  EkrL eevxYuti eRguElxRi k0IW[ 

09-05-2006} 1saXarz gsx\ vSi `psiiIkric/ KSERC (Licensees’ Standards of 

Performance) Regulation 2006 `pkarM bil|iEzlu- pratik] 24 mzi6URinkM 
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prihriE6Htaz\ (Schedule 1, Sl.No. 11) 49uM, 2el|Ci} tamsi6u9 oaEra xivsvuM 

25/- rUp vItM n}kzem9uM `ptipaxic/iri6u9u. 

KSERC (Standard Performance of Distribution Licensee) eRguElW[ ̀pkarM bil|ilu- 

A=pN] 3fnfi priharM kaEzHtuM 2el|Ci} eWdYU] 1 `pkarM 3pEBak\tavin\ 

nW\fpriharM n}EkHtumaz\ 

Schedule:1, Sl.No.11 _ “Amount payable to the affected consumer is Rs.25/- for each 

day of default.” 

2vief priharM kaza[ tamsM Enri7i7u- oaEra xivsvuM 25/- rUp  vItM 

kz6a6i nW\f priharM n}EkHtaz\. 

 

tIrumanM 

1) Consumer Grievance Redressal Forum (CGRF-NR))-e[R 1 & 2 tIrumanN] 

wrivy\6u9u. 

2) bil|iEzlu- prati prihri6a[ Enri7 kaltamsM eels[si 

kz6aE6HtuM, A kalyLvi} xinM`pti 25/- rUp nir6i} nW\f 

priharM n}EkHtumaz\.  2O tuk 1tin\ 38rvaxikLay 

3ExYags\Tri} ni9\ 2OfaE6Htaz\. 

3) (1), (2) tIrumanN] oru mas8inkM nfMilaE6Htaz\. 

prati Em}`pkarM tI{Ma6i 38rvayiri6u9u. 

 

 

 

2lk\`fisixi oaMbud\s\ma[ 

 

P/086/2022/               tIyti                   . 

1y6u9t\: 

1) `wI. pi.vi. vrl[, pu8[vI7i}, cuCM, paMiniEw\wri, kHU{ jil| _ 670561 

2) 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, 

ek.4s.2.bi. limixd\,  paMiniEw\wri, kHU{ jil|. 

pk{M\ sma{Mi6u9t\: 

1. es`k7Ri, EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[, KPFC BvnM, ev-yOlM, 

tiruvnLpurM – 10. 

2. es`k7Ri, ek.4s.2.bi. limixd\, eevxYuti BvnM, p7M, tiruvnLpurM – 4. 

3. ecy{-Ep{sZ, CGRF-NR, eevxYuti BvnM, ek.4s.2.bi. limixd\, gati ERad\, 

EkaSiE6af\. 


