THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

Email: ombudsman.electricity@gmail.com

Appeal Petition No. P/041/2024
(Present A. Chandrakumaran Nair)
Dated: 16-08-2024
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OOMSINNHBIOSWIo @RS IMAIMOM I3 6UEMU1HNMBEMINSI]o
MU@IONIMIN  GeNIOW o 1aH@io 6)21QIM). 630Mlo  eUEMU e 13
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find the request for reclassificarion genuine, it shall inform the applicant in
writing, giving reason for the same, within 7 days from the date of inspection)

14/12/2023 ©@QO 13 M1V (HOD)  M@3H: 10Q@M)
@ROUBHIMELSIMDMI0 DDMQIEN). O GRYINIHE Q@ Q@ 1)
14/12/2023. MO RIC1HNMDIHES @OCISHY MVA@aila] 45
FlUMVEERU3HN GUOAHO (s 1IMRYMIIMEND af1GQMM 26/12/2023 1@
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)Y OQWSIOMIT3 A 1OQIMo  OCBLONMVAD  MIHD)  6)alQ
DI alEI®] 21E aflSla)) UIERGH-QI0 €2l OISGM)
OBRLNMINAG  @EMMWIN  al@I®]  CEINUSIODT D@, (MNP
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a)M  HOOJMo  06M00  af)MIB  ddH]  al@ 18U 1HNIIMY0
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al1@uooWmM MSO | QMOW] @ROUHH0U06)SIMENS. QIO
MO0 1B 18MDM MBS 6302071 BB (MOIOEMO E=1QVE)
al@1eUoWlal 90a] QU@OMNIIM}o ©6N300  af)@@ BBV
GORNGRLINMNNE (VA 12f1S]al. @REEROMEWID) GEEIGAIRRo MMEN
B0 LIQOD 13 MOYBH 186301210 Q)Mo @OLNO@M@N 0
1@ 16U0W 186 NI0EMD MmN 1@ 6@ 166)UIBMI @0GRaN0
o la153el  (enems &7 HVemrR@ WS leRmso 1M
AUMOQIOS MAMo GaldLRo @MU 1E:L@AINEMM QILNIG@M@N L0
RTI G6UMUE (ald000 6NUS1HAS]SIo MM)alS] Um0 MmAIOm 180
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DMalS]T  VOIUEMLIOMIE8 MVl la{lHMmmMEGaIder]  61eNIGRLO)]
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9alGRIHLMINTNON Gal® GCal@HOOSIMD.  @RCALHUEYINSIAo
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0N MBS0 / MM  BS)H61@MIQ Mo
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OOMONN3IW]So Subsidized ANBINOTIGRIHE al@ e 1M @ 1M
D1 630a071V@  MIBHHLOUSIOMIQ@IQ  AUMROIN0 @R8I
G6UAYSIOM 1 (MVIGH (o @SN GUMERDNN BIUDIMUIS0 MUGMAN
NIaMAIM  (AldhSMEBRBIOS NIDIHQIWT (eI 1I@mMOMIBEMI.
BS)UN08 CGRF @  HO0 MO3H 1QG]IU3 MO(@MIaT SOMEOI
@LNIATW] MSa{12I0H0MB af@ @ LU 108 MPINIVD af)MBSO)
© | B-2))0 BEUBE:-QAIEN.

MSalS(H068R38313 MVoRM 12O @OHHUTNULAIQ)
HIMIN1GRIOAIERUEHS @SWISINE GAUME] M@ MVIDHHEWQ
)51 1S 126)BH0RBE )M 1B HHH 1H3)0S  MISTNUAOWISBE
(AI@IMA(O@Y0. MYOHH BSJoMEMQ 12001 B 16010 6303 alOMI 13
MNJalloy®mI®  GHHNIRIo &B0®) Structure QI(@AIGNT  BHEMNBHHNG
@RMIAUGHMMD M B0 186 1 1HESB® )M (ATRICUM @SN UDYEL
@RMVoNINWAIRM IMITE M 1GHWIHNM).  MIMVEERUBHE MG
HEMBHUME @MNUR2 1SS (LT 6F ©3) 6303 Mo 1WIM@™ 1) @9@ a0
@GO @0CalSH VDG 1H060]SB{0U8  @MI(o &V
Mo 1WIMo 6@  Structure VOO  AI@AIW] 2O @ 12 ©)
BVMBERINIHODIEM. @ROUND D Mo TWIMSD® supply code 2014
2lS0 109 ©o &AM QROMEN@MD IS CODE 15707-2006 CODE PRACTICE
11:3;1 90 (AlBHIOMBB 2150 @MUINV1LOIMM @10 1 1E3 HVM@BBMDO,
©al0S1alSRIERES), CMEIHBS MO IHI0EAI  aBOILHIOD
9alGBIHLMINTMIo MBI &)(AIISENUWBHE0 af)@YD) 1G2IRIMIB:0
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MG 180M® . MBERONIOHAM alDWOS & af)M) & 6nil WIAS
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202/l 021QIM OB.af)MV. af)V. Nl CallLRS88 &) aBGR03MV],
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(MooBAIEIEMOMN®) 13 O@HHD ). )M 1@MILNo
al0@URINIM3HND 1806 B BaH s V@O 1IN0
HYQIS}HBOSI0  BIBIMEERBOSWI0  EM@BHE  BROISEMBWIS)o
al}21BOMIS)0 @S] 6)al@IDINYMD (alMAIMOM NN  Goodwill 0)
CWIZa (AIOD ]IV  &HIEMIMIS L. @M IMITE  af)@® 1@
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oni), af) 1100 ag)er 1N Q@ 0L1E(S 1063 (WIN1aHMB 21021HM0S]
OAA , (WD), @23, @RAVIQVMO af)ds 1RSI0 afe MA@ |,
DR H(S 186 @3 e 10 a3, 6005,
MIUAA )M N0 AlEEHSYIOD).
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@I 1H0I008 630) BrlaH 1H6)0MIEN). dhiaH| @YUUWIOMIN 630}
& 16M@ B 1HMUINE GrUNE] ©ENUBL® | @HNUURIMIWT UMD IMI©3
@O HOEMBHUM  GU6NS]T  03/05/2023 @3  @RCalHH
£)6)RIMNBMNIQIES 6130051 HTVBHUMN 13 MDBBIBHQI0 @) BeM U3
20/05/2023@08 M@BBH@I0  6)al@). Hlem@ MIdala)y HY oo
Bt @YURIOM N oM ©Vg  MuNdallenmaa)  enuens)
OOV s HEMBHOM  HIBaH | @YUM MBS  munlo
HEMNBHUWB @B AOOIMD MBS  @OGIHHU  14/11/2023 @8
M@BBHYENBOW]. B3SO ali OMVQINON switch , starter QU

2015 1a{18mmMO 1MSs B80S NIG) & 16QIM)0
MO 186 QN3O . MUNLIAI@1GURIWMEHS) NIMNLOQS
OBRONMINEM 2IAMLIANASIOTEHQ)0 @VBRaN0 MUNLI al@1GUIWM
MSOm1 OB MO O0BM@ IMIGNINZ]T  allel

MRNOBHUE  al@aN@1HNMeanN)  MIGCRUTHNGHDI0  6)alQ)
)M )@ 1BHHHHIQIOS (UIBo. af)MI6NT MUOLI al@1GURIWM
MSOMIQD® af)M) UIHODL!. alPIOHI008 MDBHH1Q GO @3
overseer (MUORI l@1GUOWM  MSOD 1D 1HNM@  14/12/2023@3
@REMON  &IMIM).  alEI@ 180060  GOeIIMAlo (AR
l@18L0WMOS Ao @O lafl@1emnMM@)o  14/12/2023 @3
@Ry6M. M 1@3 M10MYo 14/11/2023 @3 M@3H: 1Q BPBAIHUQ @3 MSalS]
VL@ 124 633 MOV 1M GUOAHAIEIEMMN) BHIGMIOM.

Kerala Electricity Supply Code 2014, Regulation 98 @3 9@ la0 MOQ@ ()
@ROULIoMNIGHONE MSalS 18 B30 2] N2 1@ 1860m).

98. Reclassification of consumer category on the request of the consumer:-

1. “If a consumer wishes to change his consumer category, he shall
submit an application to the licensee in the format given in
Annexure - 10 to the Code and the licensee shall process the
application as per the relevant provisions of the Code.”

2. “The licensee shall conduct site inspection within seven days from the
receipt of application and record the meter reading at the time of
inspection.”

3. “If on inspection, the request of the consumer for reclassification is
found genuine, change of category shall be made effective from the
date of inspection and a written communication shall be sent to the
consumer to this effect within fifteen days of inspection.”

4. “Arrear or excess charges if any shall be determined based on the
actual period of wrong classification and the account of the consumer
shall be adjusted accordingly.”

5. “If the actual period of wrong classification cannot be ascertained
reasonably, the period shall be limited to a period of twelve months or
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a period from the date of last inspection of the installation of the
consumer by the licensee whichever is shorter.”

6. “If the licensee does not find the request for reclassification genuine, if
shall inform the applicant in writing, giving reason for the same,
within seven days from date of inspection.”

7. “For the period in which the application of the consumer for
reclassification is pending with the licensee, the consumer shall not be
liable for any action on the ground of unauthorized use of
electricity.”

MBHS1OR]  OOUGRIHNE (a0  @OGaldH  &1gl 7
GO 1Mo MNLT al@1BUIWM NSO, GENISUWIOAISIT3 @D 1al
0000  al@1BURIWM MSOMI® GlAIMo MOT MSal1eIIGHNENSMIEN)
)M (@02 l@lemm). @@  o0les  aloeeneqlslslal.
@O 00  HILIMIAMo  QAUBOMIQ  OBBLONMAOMD 160 MSalS]
a)SICHOMBMIAM.  af)OMIWILNo CGRF MO  OOMEQ  (aldI00
21/11/2023 M@OO3 @90 1ol MIQ0 (alOENIAILOM @3 (UIOD I 1S)6eNS.
@ROMY(ldHI0 7@o  BlAUMo al@1BUIWM MSOM| @M 6
®o01lad @000  MSa{1RINHNQMIW]T  HEMHBNIBNI0.  @OEBREIM
BMIBNGMUIUE OOUNGLIHNE  (aldHIOMBS MAQDM IMdho MM
GVNIMo RIBLMIHE 1 1@ 18630M).

@I 1H02MEN @YNUUDL0 2015 GRI KSERC (standard for performance
of distribution licensee) GOUNGRIAHUM  (aldHd00 MaUal@laNd0
RICIBHNEN3MD) af)MNMIEN). OV HOURGLIAHUNE 4.13 (i) (a0 HIQUIN]
D010 ©SRINVMBMUT MEE CHHII 2014 (alBH00MBS MVAW(HN0
HIOIN0WT  aloeeHnmBmIeN). @M «loeil2f16218651@3 schedule I
(compensation for breach of garanteed standards of performance ) (al&>3(0
HIRIMODMo  BMEIS 0600  GlaMue 50 ©@al 60
M@BBHNBMIOEMM (@ aloF12l@lemnm).  oales  21/11/2023
MO0 @IV 1a0 MIQo MSallrIdHs] HE1aMIMITE HHILIMINMo
BMAISMIW]  HEMBNIBNIWB  HYIWIal. @O IMIT3 e
MaYal@1aN0OMIN) @OGaNO@IL. 72} (VAQ  MaUOD Mo
@@ IO  MsSM@IMlo  MaHal@laNd@o  LIC1HHMEDOM)0
0@ 1660008  @YNOUUMINUSIOIHMNMM). DOm0  MaHaldlaNI®o
O’ 1)20M 1660013 M1@BY2aOD 20O 1MI@3 @10(0) (00
O’ 0R0ME)DSIHN MLl
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No. P/041/2024/ dated:
@ Q H6) M (O):
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