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2(6) complianant

. Definitions.- In these regulations, unless the context otherwise requires,-



“Complainant” means any person who submits the complaint or grievance
or representation as defined in these regulations against the distribution
licensee and include the following:-

(i) any consumer of electricity supplied by the licensee as defined under
clause ( 15) of section 2 of the Act, including applicants for new connections;
or

(ii) a voluntary electricity consumer association/ forum or other body
corporate or group of electricity consumers; or

(iii) the Central Government or State Government - who or which makes the
complaint; or

(iv) in the case of death of a consumer, his legal heirs or representatives;
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Section 2. (Definitions): --- In this Act, unless the context otherwise
requires,--

(15) "consumer" means any person who is supplied with electricity for his
own use by a licensee or the Government or by any other person engaged in
the business of supplying electricity to the public under this Act or any
other law for the time being in force and includes any person whose
premises are for the time being connected for the purpose of receiving
electricity with the works of a licensee, the Government or such other
person, as the case may be;
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