THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488
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The appellant is the wife of the registered consumer Sri. Rajeev M.K., holding an
LT domestic electricity service connection bearing Consumer No.
1156043038646 under Electrical Section, North Paravur. A bimonthly
electricity bill for Rs. 20,705/- was issued on 25-07-2025, based on the actual
energy recorded by the installed energy meter during the relevant billing period.
On receipt of the bill, the consumer submitted a written request alleging high
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consumption and seeking testing of the energy meter. As per procedure, the
Assistant Engineer informed the consumer that the meter is required to be
tested prior to replacement and requested remittance of the prescribed testing
fee. A preliminary verification was conducted by installing a parallel test meter,
which showed identical consumption in both meters. Thereafter, at the request
of the consumer, the meter was forwarded to the TMR Unit, Angamaly, an
authorised testing laboratory, for detailed testing in accordance with Regulation
115 of the Kerala Electricity Supply Code, 2014.

The TMR Test Report certified that the meter was healthy, accurate and
functioning within permissible limits. No defect or abnormality was detected
during testing. The correctness of the meter was thus conclusively established
through statutory testing. In the complaint filed before the Consumer Grievance
Redressal Forum, the consumer accepted the correctness of the TMR Test
Report and did not dispute the accuracy of the meter. The grievance raised was
only that the consumer wished to know how such consumption occurred and
that, if it had not occurred from her side, the excess amount may be waived.
Once a meter has been tested and certified as accurate by an authorised
laboratory, and such result is accepted by the consumer, the consumption
recorded by the meter is legally deemed to be actual consumption. The Licensee
is not required under law to explain or establish the internal manner or cause
of consumption within the consumer's premises.

The responsibility of the Licensee extends only up to the metering point. All
internal wiring, appliances, connected load and usage beyond the meter are
matters exclusively within the control of the consumer, and no statutory
obligation is cast upon the Licensee to account for internal consumption
behaviour once meter accuracy is established. As directed by the CGRF, a site
inspection was conducted on 29-11-2025, during which the total connected
load was assessed as 3322 watts, which is substantially higher than the load
earlier claimed by the consumer. This supports the possibility of higher actual
consumption corresponding to the connected load available at the premises.
The Consumer Grievance Redressal Forum, after considering the pleadings of
both parties, the TMR Test Report, the site inspection findings and the relevant
provisions of the Kerala Electricity Supply Code, held that the consumption
recorded during the disputed billing period was legally sustainable and upheld
the bill dated 25-07-2025 as valid and payable, granting only the facility of
installment.

The present appeal does not disclose any new material or evidence to dislodge
the factual findings of the CGRF. The contention that the Licensee must explain
how consumption occurred internally is unsupported by law once the meter is
certified accurate and such certification is admitted by the consumer.

In view of the facts stated above, it is respectfully prayed that the Honourable
Electricity Ombudsman may be pleased to dismiss the appeal and confirm the
order passed by the Consumer Grievance Redressal Forum in OP No. 65/2025-
26.
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116. Replacement of defective meters.-

(2) If the meter is found defective, the licensee may test it at site, if feasible, and if not
feasible, the meter shall be replaced with a correct meter and the defective meter shall be
got tested in an accredited laboratory or in an approved laboratory.

(4) A consumer may request the licensee to inspect and test the meter installed in his
premises if he doubts its accuracy, by applying to the licensee in the format given in
Annexure - 15 to the Code, along with the requisite testing fee.

(5) On receipt of such request, the licensee shall inspect and check the correctness of the
meter within five working days of receiving the complaint.

115. Procedure for testing of meter.-

(4) In the case of testing on the request of the consumer, he shall have to pay the testing
fee as per the Schedule of Miscellaneous Charges given in schedule 1 of the Code:

Provided that if the meter is found to be recording incorrectly or defective or damaged
due to technical reasons such as voltage fluctuation or transients, attributable to the
licensee, the testing fee shall be refunded to the consumer by the licensee by adjustment
in the subsequent bill.

(5) Before testing a meter of the consumer, the licensee shall give an advance notice of
three days, intimating the date, time and place of testing so that the consumer or his
authorised representative can, at his option, be present at the testing.

(6) The testing shall be done within a maximum period of thirty days from the receipt of
the application.



(7) The consumer or his authorised representative and the representative of the licensee
present during testing shall affix their signature on the test report issued by the
authorized officer of the laboratory as a token of having witnessed the testing:

Provided that the licensee and the consumer shall be eligible to get a copy of the test
report which shall be despatched to them within two working days of the date of testing,
if not delivered in person at the time of affixing their signature.
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173. General provisions relating to inspection.-

(1) Every inspection conducted by the licensee shall be transparent, fair and free of
prejudice.

(5) Every inspection shall be complete in all respects and the officer authorised to conduct
inspection shall inspect thoroughly, all relevant aspects of the installation including the
load connected, purpose for which electricity is being used, condition of the metering
installation etc., without limiting the scope of inspection to one or two aspects.

(6) The officer who prepares the mahazar or the inspection report shall obtain the
signature of inspecting officers, officers of the licensee at site and of independent
witnesses.

(7) The consumer or his employee or his representative or the occupier or his
representative present at the premises shall be allowed to read the mahazar and to affix
his signature in it.

(8) In case the consumer or the occupier or his representative refuses to affix his
signature in the mahazar, the fact shall also be recorded in the mahazar.

(10) The name and official addresses of all inspecting officers as well as full permanent
address of witnesses shall be recorded in the mahazar.

(11) A copy of the mahazar shall be handed over to @ the
consumer/occupier/ representative  present at the premises, under proper
acknowledgement at the spot itself on completing the inspection.
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