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SI No Date Reason Remarks

Deposite work- Post shifting in favour of .
1 22.04.2025 OMS given
Nellanadu Panchayath.

Faulty transformer replacement )
2 23.04.2025 OMS given
Melethycaudu.
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23.05.2025 to | Natural Calamity (Throughout Kerala)
6
24.05.2025
7 30.06.2025 Scheduled Work HT Touching Clearance OMS given

@R)Q®IMOGd KSERC (Standards of Performance of Distribution License)
Regulations, 2015 Regulation (3) (@000 aORE]Gd alEOAGUBIHHYM
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GHOS HOABHG] HOMIGRINO] HoilaH1B DOLE1WISISS KSERC (Standards of
Performance of Distribution Licensee) Regulation - 2015 (oJ&>000 6)6)()_1(3(53(6)']
@sqmle  ema@lsym  aflafll HO0EMEBREH )@ VA EBIME:0
VOBIWIBLHNBMIEM )M MU BaH]alOlee)1M).

4. Guaranteed standards of performance .-

(1) Every distribution licensee shall provide to the consumers and users, the
services at the guaranteed standards of performance as specified in sub-
regulations (2) to (17) hereunder,-

(2) Restoration of supply in the case of normal fuse-off calls.- Every
distribution licensee shall restore power supply in the case of normal fuse-off calls,
within the time lines as specified hereunder,-

(i) in urban areas - within six hours from the time of registration of complaint;

(ii) in rural areas - within eight hours from the time of registration of
complaint;

(iii) in difficult areas - within ten hours from the time of registration of
complaint: Provided that the period from 6 p.m. on the date of complaint
to 8 a.m. on the next day shall not be counted while calculating the
above limits in difficult areas.

(3) Restoration of supply in the case of breakdowns of overhead line or
overhead cable .- Every distribution licensee shall restore power supply in the
case of breakdowns of overhead line or overhead cable, within the time lines as
specified hereunder,-

(i) in urban areas — within eight hours from the time of occurrence of

breakdown;

(ii) in rural areas — within twelve hours from the time of occurrence of
breakdown;

(iii) in difficult areas — within sixteen hours from the time of occurrence of
breakdown:

Provided that, the period from 6 p.m. on the date of occurrence of breakdown to
8 a.m. on the next day shall not be counted while calculating the above time
limits.

(4) Restoration of supply in the case of breakdowns of underground cable.—
Every distribution licensee shall restore power supply in the case of breakdowns of
under ground cable, within the time lines as specified hereunder,-

(i) in urban areas - within twenty four hours from the time of occurrence of
breakdown;

(ii) in rural areas - within forty eight hours from the time of occurrence of
breakdown;

(iii) in difficult areas - within forty eight hours from the time of occurrence of
breakdown: Provided that the period required for obtaining approvals, if
necessary, from competent authorities for breaking open of public path
ways shall be excluded while calculating the above time limits:
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Provided further that, the period from 6 p.m on the date of occurrence of
breakdown to 8 a.m. on the next day shall not be counted while calculating
the above time limits.

(5) Restoration of supply in the case of failure of distribution
transformer .- Every distribution licensee shall restore power supply in the case
of failure of distribution transformer, within the time lines as specified hereunder,-

(i) in urban areas — within twenty four hours from the time of occurrence of
breakdown;

(ii) in rural areas — within thirty six hours from the time of occurrence of
breakdown;

(iii) in difficult areas — within forty eight hours from the time of occurrence
of breakdown: Provided that, the period from 6 p.m. on the date of
occurrence of breakdown to 8 a.m. on the next day shall not be counted
while calculating the above time limits.

(7) Period of scheduled outages.- Interruption in power supply due to scheduled
outages other than load-shedding, shall be notified by the licensee at least twenty
four hours in advance and such interruption shall not exceed ten hours in a day.
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