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The Appellant is regarding the premises in which, the petitioner Sri
Sreekumar G, Palackal House, Puliyannoor is having a hostel named
'SRAVAN' catering the students of Brilliant Study Centre, Pala. The hostel is
a three storied building with 8 flats. The premises is having 8 connections
bearing consumers nos: 679, 19005, 19571, 19572, 24334, 24335, 24337,
24338. All these connections are LT Single phase connections in LT VII A
Tariff. On 19.02.2025 APTS and Section Officials have conducted an
inspection in the aforesaid premises. The inspection confirmed that the
premises is having 8 number of connections in LT-7A tariff, and the premise
is being used to accommodate the students of Brilliant Study Centre, Pala.
The Inspection reveals that as the entire premise is used for the same
purpose, by running a hostel with common amenities KSEBL has incurred
heavy financial loss, as the billing has been done in lower tariff slabs.

According to Kerala Electricity Supply code regulation 52- supply of
electricity to be given only at one point for same purpose at same voltage level
in a single premises - supply shall be given only at one point for same purpose
at the same voltage level in a single premises. From the site mahazar it is
evident that the hostel has not been rented out separately and it used
exclusively for accommodating students of the same coaching centre.
Subsequently the KSEB has issued a short assessment bill for recovering
the loss incurred for a period of one year preceding the date of inspection.
The consumer in turn has approached the Sub-division level IGRC. After
conducting the hearing the bill was upheld via on order issued on
28.03.2025 Later he has approached the Circle Level IGRC and on
16.05.2025, the Circle Level IGRC has issued an order upholding short
assessment bill issued to the consumer. Also it was instructed to combine
the connections into a Single connection if the premises is being used for
hostel purpose, after conducting an inspection in the premises on June
2025.

As per the direction of Circle level IGRC the consumer premises was
inspected on 11.08.2025 and it was found that the premises is sull being
used as a hostel of Brilliant Study Centre and a notice was issued to the
consumer for combining the connection into a single connection. The
consumer has not paid the short assessment amount so far. The appellant
has approached Consumer Grievance Redressal Forum, Kottarakkara by OP
No. 37/2025-26 on 25.08.2025. The Hon'ble CGRF on hearing has verified
all the documents and ordered vide Order Dated. 24.11.2025 that the
existence of multiple connection on same premises is the violation of
Regulation 52 of the Kerala Electricity Supply code 2014, and also the non-
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compliance of safety standards, the petitioner shall take statutory
arrangements to merge multiple connections in his premises to a single
service connection and the short assessment bill demanded by the licensee
is upheld. Hence, I respectfully request the Hon'ble Forum to consider the
above facts and circumstances while disposing of the grievance.

Later on the consumer has approved the Hon'ble Ombudsman and filed the
petition. The consumer is using his buildings as a hostel facility to
accommodate the students of Pala, Brilliant Study Centre. The entire
building is functioning as a single hostel with common amenities as mention
in the site mahazar of anti Power theft squad. KSEBL is incurring loss as
the premises is build in differently. As per the latest tariff order private
hostels are billed under LT VII C Tariff the rates of LT VII (C) is given below.

LT - VII Commercial (C)

Particulars wef 05.12.2024 to wef
31.03.2025 01.04.2025 to
31.03.2027
(a) Fixed Charge (Rs. Per kW or 140 145

part thereof/ Month)

(b) Energy Charge (Rs/ unit)
(Non telescopic)

(i) Upto 1000 units 6.35 6.40

(ii) Above 1000 units 7.75 7.80

Even in the present circumstance, on local enquiry at the premises of the
consumer, it is learned that the building is still functioning as a single hotel.
Hence I humbly respect you to permit KSEBL to recover the loss incurred
through short assessment, and also to implement regulation 52 of Kerala
State Electricity Supply Code for giving supply at single point for same
purpose.
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77. Inspection of the premises of the applicant by the licensee. -

(1) The licensee shall on receipt of the documents as per sub regulation (5) of
Regulation 76 above and after collecting the necessary fees and cost if any,
stipulate a date for inspection of the premises of the applicant in consultation



with the applicant, and intimate through electronic mode such as SMS/e-
mail/ WhatsApp etc. accordingly.

(2) The date of inspection shall be scheduled within five working days from
the date of receipt of application form.

(3) If the applicant wishes, he can get the inspection scheduled on a holiday
for the licensee or a day specified by the consumer, on payment of an
inspection fee approved by the Commission in the Schedule of Miscellaneous
Charges as per Schedule-1 to the Code.

(4) On the appointed date for inspection, the licensee shall inspect and test,
in the presence of the applicant or his authorized representative and the
concerned licensed electrical contractor, the installation of the applicant and
shall maintain a record of test results in the format given in Annexure — 6, as
required of him under the provisions of the Central Electricity Authority
(Measures relating to Safety and Electricity Supply) Regulations, 2023, as
amended from time to time.

(5) During the inspection, the licensee shall: —

a) determine and record the connected load of the consumer in
accordance with the completion report submitted;

b) verify and record the correct full address of the premises and note
down landmarks near the property and the number of the pole or the
details of the distribution pillar from where service connection is
proposed to be given; and

¢) verify all other particulars mentioned in the application form, as
required.
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113. Testing of meter. -

(6) The licensee shall conduct periodical inspection or testing or both of
the meters as per the following schedule: - single phase meters once in every
five years LT 3-phase meters once in every three years HT or EHT meters
including maximum demand indicator (MDI) once in every year

e0® single phase @&EMGHUMOIV@IMIGE 5 AUBHOMOLIOCIBO6RIBIANO
al@1EUOOWM MSEOMEMNEMIW|O)AM). 2019 GRID QGO HEME 6alQI8s
DD DalGRISE EMBEHUMS 19/02/20205 M MMal al@lGUdIW] O]
$H06M)MIE). @R6BROM  aldleudowlaflo)emM®s1Ed @RAIDG:O:08HNMEs A0
96ME30W0)HMET3 BMOBDD &HEMBOD (GHR26o|S)EMOR0W]0)M). Malles
af)® BB 21)NElB606MIHNM® Supply Code 2014 6! 2150 52 @RYEIM.

52. Supply of electricity to be given only at one point for same purpose at the

same voltage level in a single premises. - Supply shall be given only at one point

for same purpose at the same voltage level in a single premises.
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