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@0V6BBE1E8  excess demad charge @RSafl5I88®o6M. @RWIE (WIROT
21008 02lQ@ 20MUeEBEIod  @eaN  Low  Voltage Surcharge 9o
ODSIHOYMBNOM@O0 HOITVMBIVIDY alEd®] ME3HIOWEIRN0 alGlnnd0
DENBIHOOO@IMIG3 CGRF @ alOd®] ME)H®)o @R  OP/57/2025-26
@] an@ell@d MUle:C)Ee)EH®)0 Hal®). CGRF MSalSleu8 a)@olwose)]
20/12/2025 ©@ 2OMOANOSO)BHW)0 2lQ). CGRF 613 90O/ cre)ss
@raflenemy’ aqug’ gel(LInVIgl  BooMHUWMIROM  MuadHo 0D  lood)]
madallaflg)ss®.

aloI®E600603 QldBo

6068BU3 LT 4 A three phase ©@0@ladl@d mlaidilaam  @&endmuya006m’
©06H6BWIEH@D BT’ HEMEHW GRIOW’ 89.210 KW 90 GHIMNBSOH
W2od 99 kVA ®)o @LOIBM  &HEMEHW  GRIOW 82.5 KW @6,
afleiomueeBglod @0saVlae (Wl@dg 100 kVA @ M8 @)S68E]. 606ERUD
@RWlaHEM @3 GRIOW ©ale@oulEm)M@IMORINEM 100kVA &6 M) &HSIGRISE
RMD &)SIMmeomm Melled  KSEB  @)6S afRld  OeIome)ss
OEBLONMUNO)0 MMBEOTYEHHUMT MSOEMHWI0 6060 GAOZ0)0 GAICIZ AIBHS
021Qflafla] algcled el aldleuoowlaflgle  @NOBGN  GAlUIES
@PWIHROW]  BMM)o  HoEMIM  &Yleoilg).  AlClEUOIWME  EUdaHo
QBORIQW  HOOEMO  HOEOIMIO®  ASEBRIHWIMNZOWD. 6NEBRSBIOS
BOUNDTO) mlamyo so@end £006Mo HH6ENSOMI(TD )Slw
0S5 Mlar|1BR060W)0, afeflcmilem®io 6&06ME  aldleuoowlaflg)io
GAOUBESE MO B)OEIIMIMORIIE:00 EBROM MIoRAIBNMMN®  ag)tm
Slruedgoem’ 2IElaj@. EEERSIOS TUOdAINOBINNE GRADGHOWE gy
amMqIeoee1®  KSEB 66880386 100 kVA ol H)S)@@8 )M
@0aUEBBE]G3 excess bill M@ Bald®)BH@IEMENZOQIIO)M@.  af)(MOGD
2024 @ RAO &0l MSOHW)0 EMEBBB)OS GRS)OMMIMM0 Gl
GOUBEEER UA210BR’ QU0EBBEMAORM)0. N HIAIVWSAGE AIM  &)SIW
Wlaoad  2orueEBgloal RMD  ©@)o  GRD  GADU3ESE  MUBalodR0W]
QI06BBEMeAM  MIBEFUTIE)BHW)0 Hal®). agMOGS 82.5KW, 0.95 Power
Fctor ©0 QIMMO@3 GaldRho 86 kVA DO@o0 QIOOO3 TLOWIGDISS) af)an
amaulelnssl  eme8RUd ﬂgoﬂaﬁg @RAIDH @O EHIENBIGEMI D6BREM
MoRANHHIM  B006Mo o) SO 298  lClEUIWIEe)B-W)o (KSEB
W)eS @®6OON SHORNOOR, 216enI0050101@8) ©a1Q). l@lGUdOWM anImIEd
Actual time 10.41 9o alQ0l@d 9.53 @OEM  BIAVIHOIMN@  af)an’



HOMBOMNHW)o  (af®eEwoo 45  alMlglad  @pWleo  allgclcd
SHIOUIBHIBMIOUD afles) cuawensled 6 memles MIBE] 10.00 @6Mes
@UBOWa{l8600)88  6MEEBUIBE  MEKIPEYy @S DY AUSIBE
MayYorasIsiene) adlgd 209l muadailee&®)o eal@). alloMm@)e RMD 100
kVA 86 aleinoauesBglalo Galo@IMOGd GIYog enil@d
rIEl860018/0w10)aM). KSEB @)6S Quick pay @8 QO] Online payment
MSO U0 ®IOM). RMD 100 kVA @I@3 &)S)@@3 QIMO®@ LT 4 A three
phase &EMTVINO0W  AMEBBSYHOS @RSYO  MIMN)o  GRID  GOOUBEgR
MB2I0BR  QUOBBYM®  LOeq] cHoWlend QI OQIMOGUBHE)
ag)@10066MaN  NIa0).e60M)ERI0]  Hallatend  RMIWA@  HeMdaLUdZAY
07.01.2025 @3 6aloMMOM] MRIGHIBOT OAVEHND @RMV.af)e@ Q3 e6)
dleajods” M@)HW)o  621Q151N30W10)M).  BMBal®  @0MVOOD®  enilg]
O@MM@ITS  @RCICWYTY g H6ME  GREMIaHl2|Ga]oud Power factor
©almo@dPloeemaN @ROIWIM qLOWla)). @R@IMIGS eSH:Mlauem aNgla]
Automatic Power Factor Saving Control Unit Services 621Q))&@)o Power
factor (OOIWIHOYHW)o H21Q). @RSIE®  6nilgflelo @RGP 20,000
O)alwleno @RWIHo  HENEEAOUd  @PCMIaHlajGajoud Gald  CANUdEgE
MUB210@ER0EM a)M @A), D@OMBCla] @REMIaHlajGaloud @IM)E,
®o)8 ROIMEBBEIRN0 M@ GaldeRal 100 kVA 2)BHSIGRIHES  Balddh)(M
@UQ@N0WIO}M)  agiM)o @PAIBHE CGRF @3 oMo Geld CANUdESE
MB2I0BE @RSHHENZ af)M)o LT @G @em @)SO)U0M @rm)ad] alla))
ag)am aflaloo &SI end @RSIMAIMOBIEE 6aloaNOM] KSEB AE &6 GRI
CUOUBESE  qUA2IBE  EMEBRUBHE  @RSHHOM  TLIWIBSI]  ag)aMm)o
OOAUOO EMEBBEIEd MIM)o OVSIBHIW DY @)d @Bla] MTBHHEMo
)M H06Mla] alEI®] OHIS)EO)HW)o Hal®). D CGRF 60§ aflw
(UORLWTBORSIOMBHW)o  HalQ). @@ION  @RSIMOOMEICd @RI
@REMIaHBH9)HW)0 @MOMB @I0)@ BINEEBRSIRNSE D EEMBTVL)EAY UGS
MlM)o  excess demand @O@0 QUEBBMSE) )N  AMIYIRIBE).
6M6EBRE80S CGRF @ MIMo 60) afluwl aoesRi Mm@ MmMOWIBlee)o ag)an’
@01 j@end @AW CGRF  olOd®OalS)d®)o  CGRF  Voltage
DG [09OOD  alCleuoowleeom mIdegutlendwlo mlainlled ecaloudege’
@EERUd @RAlles el ag)m &oeMla] M adl@dlowilM)o GUdaHo GRld
GOUBESE MIB2IBE" @RSHHIM)o MM 3 @3 B)S)O@3 @AM 100 kVA @3
3)S)OO8 @RWIGE HT GRIBE Galddhemenm)o 60BMWA OBs. af)modd
CGRF 603 ©@6an 18/11/2024 No.Case NR/OP-50/2024-25/397 Qfluli@d
pelafjoo Hgjoflad (@e®iHla] @08 welldleadd qudsesigim & 1903



GAOUBESE HHODA)EENEIM)0 HEMEH GRIOW)0, BHIEBSIE: (USlaond)o
100 kVA @8 @069 MIGH)AN MVIaN2IOYEIEE Gl Galoudege” enila]
WROMIV@ROGMM)0 Eald00 alOW)IMME. RODAG] B6ME) GRIW,
GHOEMBSoE (Wl@odlo 100 60 @R@IEE HY0EAI @RYEEM®E;ITE LT 3 phase
MUeE] M@B3HOD 2014 MUeE] GHOW OMVBHD 8
et BBt 2flO1E6) M) agiiMio @@IMIEE EIGIYBAU HEMGHA GRIOW
90 KW 9o 0=IeqR) @H06mSog Wlaond 99.999 kVA ®@)o quoel
al@1BUIWMWIGT HHE6NOTT) I oe:m)og:(w” GRIOW 85.6 KW @RQ@IMI®d LT
3 phase @ @SO0OAM)0 OOMOQNGE AlOWIM)INENS.  EOEBBS)OS
0BT BHITBSE (WIR0ME 99kVA @Yo BeMdh) GRIOMW' 89.200 KW
90 M0LIAIBIEUOIWMAIORI EHEMEGMU G 82.5 KW @061M. Power factor
0.85 )OO OH6MZB6M 100 kVA @3 &)S003 H006MERAAT) alO@)N).
EDEBRBIOS MEOYOO® GRIOW)o (82KW) Power factor 0.85 @Q)QOMD
GaloRo 82.5 KW/0.85 = 97 kVA QQ)H@IS8S). 2024 M 2)(BH0LI68BS1@3
6M6BBB)OS Power Factor 9.5 @WIO)M aoflal (VMBABEEMBBRSEITG3 kVA 100
D)BHS1GR0S  Galo®IO)M). @AM @O MEERBYHSGIWIF BB BH006MoO
OBHINBLJODND®  OBONZ6M @R@IM @RMUWlasmelow]  &0)  enilgfo
@OITO®. of@fl@d, W MMERSIGd &OINAIW  BAIMGILHILITID)
CAOUBBSE  BHOWONINE af)M  Bd.af)TU.0.6N1  alOWI0)NE. 2025
al@2020MUEE nilg] @R Al@leMmomMio AOMVAET @OYIN®). @RGG]
CGRF 63 TIBGGUd (@000 APTS alg@ (WoQ download 021 Q@1@3
01.10.2025 M®©@3 20.10.2025 QIOOWISS WIQWIE3 01.10.2025  LI06M
aBQO0 H)06I PF 0.93 GO6U6S)0TIXISISS® @ 20TUalo kVA 100 M
M)&sod Aol Galowlg)ene. 82.5 KW / 0.93 PF (Qaam)audla] 88.71
kVA @108 )S)O@3 Q0008 «ldslgl. 100 kVA @l@d @pwls aiderbmal
af)6BBOMEOQAN  AMMIIRIE)NIg). @RMOEM 1 QIY@IOMo GOOUBGER
OO0 af)N  EOEBSBYOS  OSH:MIaU|BAOC  alOETNGAJOUD
O.af)mV..6nf @RM em6eEBudes emnile] B8M)o @RAWlHMT3 ®OOTIO®.
@lom MOW]HEla] CGRF 2024 9OMOAN0E6)H@)0 62lQIS)NE. DEJOUD
voltage &HOQAIE] af)(M alO@ICMUIUE LOBIWIEM. AlGHhH 2024 M)(Bal 0|
af)M®  @RoUI|BH01ee0M  HYIWIe] afEsled 2024 @3 CGRF D0OE6IW
QOO EEBRUBHO}0  MNOWHDAG.  6NUaN).CVOMUNIM el Glimiig]
800N AWMIR0OM @M  80) ©@lO)@OMo  9MERISH]  ®OMOAT
@RGAlB:HH6) M),
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The Consumer No. 1165816035738 at Electrical Section Ponnani under
Electrical Division Ponnani is an Ice Plant, with Registered name EKS Ice
Plant PVT Limited, under LT-4A tariff with registered address Sidhique,
Azheekal, Ponnani Nagaram-679583. The above mentioned connection was
effected on 14.01.2015 with Connected Load 87345 Watts and Contract
Demand 95000 VA. On 03.03.2016, the Connected Load was enhanced to
94156 Watts by the consumer. Again on 01.06.2016 both Connected Load
and Contract Demand were reduced as per request of the consumer to
83217 watts and 92578 VA respectively. Later, the consumer again
enhanced the Connected load to 89210 watts and Contract Demand to
99000 VA, the present Connected load and Contract Demand.

The said consumer has been issued bills for Excess Demand Charges as per
the Tariff Order from 2018 onwards, and the consumer has remitted the
same. During the periods from 07/2022 to 01/2023 and from 08/2023 to
02/2024, on seven consecutive bills, and again from 04/2024 to 07/2024
on four consecutive bills the consumer's demand exceeded 100kVA. As
consumption exceeds 100kVA for more than three consecutive occasions as
per the Kerala Electricity Supply Code, 2014, the Assistant
Engineer,Electrical Section, Ponnani, issued letter to the consumer on
05.04.2024, requesting conversion to HT tariff. In the Report of the audit
conducted by the Regional Audit Office, Tirur, for the period 01/06/2022 to
31/01/2024, at Electrical Section, Ponnani), it was directed to recover an
amount of 2,95,405/- from the said consumer number under the head "Low
Voltage Surcharge", for the period 07/2022 to 02/2024. However, for the
same period, the consumer was already issued bills for Excess Demand
Charges per the Tariff Order, and the consumer has remitted the same also.
Eventhough, demand for %2,39,636/- (32,95,405 - %¥55,769/-total Excess
Demand Charges already paid by the consumer) has not yet been issued to
the consumer.

From 08/2024 onwards up to 10/2025, Low Voltage Surcharge was
included in the monthly bills issued to the above consumer as in the
manner followed in RAO Report, and the consumer has remitted the
amounts in full. But later, the consumer submitted a letter dated
10.10.2025 to the Assistant Engineer, Electrical Section, Ponnani,
requesting adjustment/refund of the Low Voltage Surcharge amounts paid
from 08/2024 onwards by adjusting them in the forthcoming bills. It has
also been stated in the report dated 07.01.2025 of the Junior Consultant of
the Hon'ble Regulatory Commission issued to the Assistant Engineer,
Electrical Section, Ponnani, that "LT Low Voltage Surcharge being charged
from 21.04.2018 for Consumer No. 1165816035738 onwards as contract
demand exceeds 100 kVA, DOC is 14/01/2015, which is against the
provisions of Supply Code".



As per the notice No. CGRF-NR/OP57/2025/279 dated 01.11.2025 issued
by the Hon'ble Consumer Grievance Redressal Forum (Northern Region), an
inspection was conducted on 06.11.2025. During the inspection, the
connected load was found as 89,202 watts (Registered Connected Load
89,210 watts). The voltages recorded at that time were 238.82 V, 238.39 V,
and 235.92 V for the three phases Hence, the consumer's contention that
higher kVA was recorded due to low voltage issues is not correct.

The Contentions of the Respondents were as follows;

1. As per the inspection conducted on 06.11.2025, the connected load was
89,202 watts and the recorded voltages in the three phases were 238.82 V,
238.39 V,and 235.92 V. Therefore, the consumer's claim that higher kVA
was recorded due to voltage issues needs to be examined.

2. During the periods 07/2022 to 01/2023 and 08/2023 to 02/2024, on
seven consecutive occasions, and again from 04/2024 to 07/2024 on four
consecutive occasions, the consumer's demand exceeded the 100 kVA.
Hence, as per the prevailing Supply Code, as the consumption exceeds 100
kVA for more than three consecutive occasions, for multiple times,
conversion to HT tariff is mandatory.

The said connection was effected on 14.01.2015, presently has a connected
load of 89,210 watts and a contract demand of 99,000 VA. As per the
prevailing. Tariff Order and Supply Code, it is understood that Low Voltage
Surcharge cannot be levied, and only Excess Demand Charges can be
collected for demand exceeding the contract demand of 99,000 VA. It is also
understood that Low Voltage Surcharge can be levied only from certain
categories of consumers having Connected Load above 100 kW and contract
demand above 100 kVA, as specifically permitted in the Supply Code.

Hence in view of the above, it was humbly requested to the Hon'ble CGRF
(NR) that directions/decisions may be issued on the following points:

1) Clarification may be issued whether Low Voltage Surcharge as stated in
the RAO Report or Excess Demand Charge is to be levied in such cases.

2) In view of the Junior Consultant's report of the Hon'ble Regulatory
Commission stating that "LT Low Voltage Surcharge being charged from
21.04.2018 for Consumer No. 1165816035738 onwards as contract demand
exceeds 100 kVA, DOC is 14/01/2015, which is against the provisions of
Supply Code", a decision may be taken regarding issuing the pending
demand of 2,39,636/- (after deducting 55,769/- already paid as Excess
Demand Charges) mentioned in the RAO Report, which has not yet been
issued to the consumer.

3) Clarification may also be issued regarding conversion to HT tariff as per
the prevailing Supply Code, since the consumer's RMD exceeded 100 kVA
during 07/2022 to 01/2023, 08/2023 to 02/2024, and 04/2024 to
07/2024 on multiple consecutive occasions.
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The first hearing of the petition was conducted on 27.11.2025 at Electrical
Circle Conference Hall, Tirur. After hearing and on verification of the
documents submitted by both petitioner and respondent, and also from
analysis, the Hon'bleCGRF (NR) directed to download data, especially
regarding Power Factor. Accordingly, the APTS, Malappuram wing
downloaded the data (Copy of Data Exh-9 and Copy of this office letter
dated:06.12.2025 Exh-10 attached). On verifying the factor data, it is
observed that whenever the contract demand is high, the power appears to
be low. Considering these data, the second hearing was conducted on
15.12.2025 in the CGRF Court Hall, Kozhikkode and the following orders
were issued by the Hon'ble CGRF (NR).

1) For the months during which the RMD exceeded 100 kVA, the Low
Voltage Surcharge amount, as stipulated in the RAO Report, is to be levied
on the consumer. The Excess Demand Charges collected from the consumer
for the same period shall be deducted from the same.

2) A maximum of 7 installments may be allowed for remittance of the
amount.

3) If, during the year 2026, the complainant's RMD exceeds 100 kVA for
three billing periods, a notice shall be issued by the second respondent to
the consumer, directing the submission of an application for conversion of
the connection to the HT tariff. Thereafter, further proceedings shall be
initiated in accordance with Section 101 of the Kerala Electricity Supply
Code.

As per the prevailing Tariff Order and Supply Code, it is understood that
Low Voltage Surcharge cannot be levied in the Case of the Consumer No.
1165816035738, and only Excess Demand Charges can be collected for
demand exceeding the contract demand of 99,000 VA. It is also understood
that Low Voltage Surcharge can be levied only from certain categories of
consumers having connected load above 100 kW and contract demand
above 100 kVA, as specifically permitted in the Supply Code. As per the
inspection conducted on 06.11.2025 as per the notice of the Hon'ble CGRF
(Northern Region) dated 01.11.2025, the connected load was 89,202 watts
and the recorded voltages in the three phases were 238.82 V, 238.39 V, and
235.92 V. Hence the consumer's claim that higher kVA was recorded due to
voltage issues is baseless as the voltage in the area is within the allowable
limit.

In the Complaint the Consumer requested to continue in LT connection as
the Connected load is 89210 watts and Contract Demand is 99000 VA. But
as per records the he consumer's RMD exceeded 100 kVA during 07 /2022
to 01/2023, 08/2023 to 02/2024, 04/2024 to 07/2024, 01/2025 to
03/2025 and 07/2025 to 10/2025 on multiple consecutive occasions.
Hence, as per the prevailing Supply Code provisions, as the consumption
exceeds 100 kVA for more than three consecutive occasions, for multiple
times, conversion to HT tariff is mandatory. In view of the facts and
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arguments advanced during the hearing, it is respectively submitted that
the petition is devoid of merit and liable to be dismissed. The above
submitted Statement of Facts is true to the best of my knowledge and belief.

al©0®8600603 ag)@IdaIoRo

em6eBBgld MIM)o low voltage surcharge SOMMOIGY DDSOHH QW
M Mo Aflo)ELRIeEMON Hd.af)TV..ni1 WIeS n0)alsI]ed
@My @OaN  QlYBOA06EM.  NIaN).0MGRINO]  &ollaum)o,
ed.af)Tu.6mil @jo MUl.El.@RA.af)anjo (NR/OP 50/2024-25/397-
18/11/2024 «ilwWlW1@d) 82.5 KW oeaemcg:(w" GRIO(W)o, 99 kVA
GHIMNBSOE  WRoMMss @oClad LT 4 &6V 200w

em6eBREITd MIM)o LVS QU068BOM3 aldslg] gl alo@)mm). 100 KW
HISIOO  HEMEHW  GRIOAW)0, 100 kVA @D &)S)O@  CHOMNBSOD
Wiaondisg aflel alleonesngied miom) ao@en ealo eoUdegE MUBalods
QU06BBINT aldS)8S) af)M 30.09.2019 @OGla0 BIBWAITE AlO@)M) ag)an’
M.&ElEA.afad @eM WG ~lo@IMM)ME. GAOUIESE (DEIWOW
OloNenem al@®leomoanoo@dao 2025 @ MSOEMI®  alGleUOWMIGI
a)M  alOo@O0)IMN®@  OEIWIEM. 6MEBBRS)OS kVA 100 2)&HsIeeldg sm
@OMVEBBUIBE) GUdaHO GaloWISITE]. ERYOMIMIGE 6Nlan).63006NUINIRIND
Low Voltage Surcharge &OMOMIG3 Mlwa Aflo)evaW] emeERSIEd Mmlmm)o
06BR1W @) @0la]  ME@BE)Y)M@IMO QU6 MSalSld03
mjleclesnemenn” allmlonow ereydmalee)m).

l&RINAN0 SHOMROMAINE:8)0

@0aflod alE0@IW)OS QI0Go 03/03/2026-M ©0ANEAI 11:00-0) GHOS GAYY
sl GmIlgl 8o0mHMIa0M8 Boadlmiled eala] MSM). aledd]eeooem
@Bl (ol mUlenilag) af@Bsed  (UOla@).  Glalle.cwl.gl,
@MUY agidmUld:Slal ag)BEIMI@E, eatommom], @alapoo agmlald
al6EHS)O10).

0@ 18600613 Ealdldd ©alMIMIRIGd @RYleeEd Mual@leIYIaN EKS
af)M  GalO)88 Ice Plant (@AUIGODlafleeOymM@Im) calens] @emaund
MMIB.1165816035738 @OW)88 LT 3 Phase QLAY &HeMEHUMIGD Low
Voltage Surcharge SDVSOHHIMNTIOM@IOOWOEN al®O®]. 14/01/2015 @3
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af)S) 10 <:636TT)<B:9:|6)(T§ @G 0P6eOTD) connected load 87.345 kW 9o contract
demand 95 kVA ©@)o @]o)M). 03/2016 @3 connected load 94.156 KW
@@ H)glowsslano 06/2016@8 HEMEGHW GO 83.217 KW  G@RW®)0
contract demand 92.578 kVA @Q@)0 )0a]). af)(MOGD O_ﬂ6TT§go connected
load 89.210 KW @@@)o contract demand 99 kVA @@ £)3)&HWQ)M)61ME0W1.
af)aNO@3 DEa|09)8S connected load 82.5 KW @R&6MANIEM al@I®HHIQD
@O ®@. 2018 M)@®@3 excess demand charge DSBS QIATIOYOM).
af)0MO@d  07/2022 M)O@3 01/2023 QIOOW)o 08/2023 MGG 02/2024
UOOW)0 afHGBU07 MIlE))GSEIRN0 &)SOOm 04/2024 M@ 07/2024 QUOO
®)SB2 o] 4 enfleiéslrl)o contract demand 100 kVA @@ 6)S)@RI0WQ]
dlgc1od GO |S)OTm)H@)N20W. Contract demand @)S@2]J@ow] 100 kVA
Q@3 BH)S)OT AUM@IMIT HORITVMIMI] OalBRIS@INIBMIS BHEMEHUTD
HT ©fleal@)’ @006meamm’ &06Mla] SO0 MTB:)HW)6MEow],

RAO MSODI® @RHAWINITE HOMBOTIW (@JHO00 06/2022 QY@ 01/2024
QU6e® contract demand 100 kVA @@ )S1@ @0qU6BBSIG3 Low Voltage
Surcharge SDDSIGHOENZMIOEMT) MIBCRUTILHYBHW)0 @REBBEOM  HAVEHMD
80adlniled  mlam’  2,95,405/-  ©lal  ODSIEO)MN@IM  @owld  eniled
M@BH)BHW)o HalQ). OV MMVEBBRSIORIG00 @O excess demand charge
@3 ©2IQHW)0 GRO® DalERIS®INT @RSGHW)0 HalQloym). allmls
08/2024 M)®@3 10/2025 QIO Low Voltage Surcharge guisogdasqo)om” enil@d
M@ oM. eniled 600288 @& alodBBHI0M BRSE)GHW)0
0al@) QIM). AlEITHHVOMY  @JWOIM @RYEHUalo alfiGaoP)o Voltage
)00 IMORIDWB1Ee00 contract demand &)SIWEO@MNIEM. @RIM 63©)
Uoocrg]@ @RSIEOWROOO@IMOGE @R QldBo OSS]SHSECWENB@O6M.
06/11/2025 @ MSOMIQ lBIGUDIWMXIG connected load @YX 89.2 KW
registered connected load @R 89.2 KW M ggg'leloamcmgo )(eaD)
GaomMJlallo  GOEEUOS)OTI®  GOIOUdS  238.82V, 238.39V, 235.92V 90
@ROEMAN &h6NBJ0 @RGIMIT3 @M Low Voltage af)(MS8 QUOBo LOOIWE.

Power factor O 2}ea]S)OMMDIMCAMNEIW)SS muoQilwomo
MuNoalleeyH@)o @Al $)9ng Ol  (@QIREEe)GH®)0 621Q)M)
o) 06N dHHeHles8)o qumdla)). aflenejo alfl Dald0emessg)o @0Q]
cel’ 502|003  RINAOW] WEa[OY)88 connected load 82.5 KW
@O aled®8600M8 MAGle:Glaf). 8D &MU EeWIM demand



100 @ HSIOC3  QEIM LW IOWIgPOO@IMOE8  Algd  test
021Q)HWIN0W].  @R@IEE  MIM)o  AUYBOROW® PF  HI0601010)0M
MWEBBS1RI6M demand &)SIQ@OWS] HENEIGIHN)M@. @R@IMOGS Power
factor improvement MoQIWOM@ONY (JAUBTDMO BH)YAG@OWIBIEHEMO.

@@1@(@ @gS(ﬁ%@O@)’] Recorded demand, Contract demand @3 cﬁ:lS’]@)O(b’&
Mle0IeEn6Ne  MSalSl®o866)0]a] Kerala Supply Code 2014  6el
O0MGRIAHM 101 @3 Ald]aflolee)am).

101. Annual review of contract demand-

1) In the case of HT and EHT connections, if the maximum demand recorded
exceeds the contract demand in three billing periods during the previous financial
year, the licensee shall issue a notice of thirty days to the consumer directing him
to submit within the notice period, an application for enhancement of contract
demand.

2) If there is no response from the consumer by the end of the notice period, the
licensee shall enhance the contract demand of the consumer to the average of the
top three readings of maximum demand shown by the maximum demand
indicator (MDI) meter of the consumer during the previous financial year, if the
additional load can be sanctioned without augmentation or upgradation or
uprating of the distribution system.

3) In the case of LT consumers under demand based tariff, similar review and
consequential process shall be carried out.

4) Consequent to enhancing the contract demand, applicable charges shall be
collected from the consumer and the consumer shall be directed to execute
supplementary agreement if required.

5) If the distribution system is not adequate to meet the excess demand of the
consumer, he shall be directed by the licensee to restrict his demand to the
permissible limit, till necessary augmentation or upgradation or uprating works
are done as per the provisions of this Code:

Provided that the service may be disconnected after sufficient notice as per the

Code if the consumer does not comply with such direction.
OileS OV HOMYERIHM (000 RITVABIY] DaleRIG®IANM amoglm)’
M@3HIVI0)M). 100 kVA @ )HSROQTIMITE  HEMHUD LT flod
mlamyo HT oflealg)’ AOCOMB@IOEMM)o  EHHID) MEHIW & OETD)Ed
MV)aflaflaflgiens. agaMo@d oAaies 101(2) (@&000 eeRITVAMI] MUIEAA
contract demand &&)SIOOW] HOEMAVIE. )S06® 100 kVA @D
H)S)ORIOWEIMO@3 connection, HT WIERID) AOCOMNZOIW)0 QIO
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@(Tﬂ Low Voltage Surcharge 6NIOWHAOGEMI )M BB  HOOJo
al016UIWIEHeMEIWIBEN)M). Supply Code 2014 LI HONYGRIHM 9 @3
@M Low Voltage Surcharge 6Md6)0la] @)@1aldG]afldlee)an.

9. Low voltage supply surcharge.- Consumers availing supply at voltage lower
than the one specified in regulation 8 for the respective limits of connected load or
contract demand shall pay the low voltage supply surcharge to the licensee at the
rates as approved by the Commission from time to time in the tariff order

LT 3 phase @3 alO@0QUW] OBIS)HNHOM SHFIWIMNM® 100 kVA @RQGIMOWE3,
contract demand @ROLIH:ITd  connected load 100 kVA  @l@d
&353@@0@@9&1«)‘3 Low Voltage Surcharge ENUIOWSHAIHEMAMNIEM’ &M al30

QU BODILNMND@. DD 2ISOBIT  alEIABUTIH)MN®) ()00 KSERC
al}06a|S10llafl5)88 Tariff order @ (@@ al0E1HO)MN®).

“ The consumers who are required to avail supply at HT and above as per

the Regulation 8 of the Kerala Electricity Supply Code 2014 but availing at
LT, shall pay the low voltage surcharge. Low voltage supply surcharge for
consumers having connected load/contract demand above 100 kVA and

availing supply at LT level.”

e0QfloSW)o connected load/contract demand 100 kVA @I@3 £)S1@ow@3
D0(@GQ Low Voltage Supply Surcharge €DDS0H6003 al0S)8383). og)(mocoﬁ 1000)
G (UG8 connected load/contract demand 100 kVA @l@d &)Slaiisial.
@RMIMOG3 @6MN Low Voltage Supply Surcharge 6nI0WHAL.

®@o)@0mo

Madala] GO6LHHUB aloleuwooWla], al0O®H6006BW)0
) @BHHAWOSW)0 A0B0 CHUBEO)HW)0 BalQ, MHEE8 qV)allafla]
ANlRSRIMEDE MIM)o OMla oM @IEYAOMO af)S}BOIAM).

1. alOO®BH00M Low Voltage Supply Surcharge @TOS%OO@ eniowymelal.

2. ©6ITVMBMUl Low Voltage Supply Surcharge @] M@3H1Q 6nile)H>03
0GOS (M.

3. Low Voltage Supply Surcharge @01 DDSOHHIWDIHBS  @)HHH0B
AlOOMBHIOM ASHE] MNTICHHENBMI6IT).
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oMo @SB JWow] 3 AIVOIRIWlEo demand 100kVA @3
$)SIOTE AlOOTT B0 HT @emMHUMIGRID) A0EOMNB®I6M.

oy 9OMOANHUWE 30  FlamuEmimdo  Msaflelossl  Glea ods’
Madaq{leseens®oema@r.

09} ©218I0) G018 BMMYo @RoUIlEdafISle).

el lmJlgl Booemiuminond

P/01/2026/ N : 16-03-2026

@R BN

UOl..08.mIGle", 8.68.af)TV BagiTV o008 eejag” allalgay,
@RYIHOGD, HAIOMNIM, @elafi0o =] - 679583

@mIM3 agdaUls:pSlol agealrled, melgleead qveni alafleuas,
CHO8 GQYY mellglmidl emdu’ eflalgay, ealmom], aelajjoo
=el.

al®@a] Mada]lee)mmo::

. OMVGS0], GCHOS csq)gg’ @@L@ﬂmﬂg} lelip){¢/=1lole] & aUM, KPFC
@QUMo, HAUS8WMIRI0, @IO)AUMIDAlj©o -10.

OMGS0], Odh.af)U.e. eenioda afldlgal, eeald)@l GalMo, algo,
@10 AUMNOMaly®o- 4.

021QB@GIYTVENS,  EMBIUNAd I GlHEWIVE3  GandOo,
060IB O] BaIMo, VoMW GOOW), GHIPIGE6IS - 673011.
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