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40,19,051 ©)alW)eS short assessment nfled M@ HW)o  62lQlEyam).
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NIA0)MIMBOS 66aNCH60STI @Ba ) @Ballee)M@IMMMUGl]  (@AIBGTE600
af)M 90a[le8 ERTE FMEBBBYHS MO INEDIOMG FlMo JOIES8s @ROIVDYETIM
@MY1) HT H6M&BUMBAUS] 66QUIBHGT ME@BHM@IM @RAUUdIR0W DMETHO)
M@BHEMOAT  @ROUIWDYOAS  OHINE  6NIa0)@IMeals  (ULE].ERA.afad
CHHOFIBHHS TUAG:HO 03-01-2026@0 G@RGAlB:H M@IB]. @R@IM) A0)alSIO]
WP(C)N0.3381/2023 )M GHMIIOME @pem Elalmued® Status @OIQ866Mo
af)aN @YAUUDLEAIS) OHIENE 05.01.2026 @3 EMEBBUIBE O M| (@TPYIO
GHMU1ONY  Status EMEBBUE  12.01.26 M  NIaOY@OMOq|S  MUL=.ERYA.af)al
2)Baled  madaflaf). @ROMYMUACl]  MIAOYAIMOQS EHISO  @PRS)OTO
a0l@olow)’ 20.1.2026 M MSEDOIMIEM MW ]I5)8SO).

80) a0lolowlM’ GaldRlo @RAIMIOO @OJI6®@ "The Case is under the active
consideration of any judicial/appelate forum" af)0MN alOIRBUOCOMIOS EMEBRBIAS
@oGalmY  MOMVH)HWIEN  ©alQ®). "Kerala State Electricity Regulatory
Commission (Consumer Grievance Redressal Forum and Electricity Ombudsman)
Regulations 2023 ©QUGHB 19(6) P(@JBHIV0 @REMN COELOS)OVIWISISS®). "The
Complainant, distribution licence or any other person who is a party to any
proceedings before the forum may either appear in person or authorise any person
to present his case before the forum and to do all or any of the act for the

purpose"
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OB  HT HMEHUM Il M@BHOT  DOOOQS  DEMEOEHEMo  af)am
@RGAISHHOIM).  EMEBBSIOS  TLAJAICHIM  G@RAIUDIROW  HOAIBN®]  HT
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HOOY6EBUB  ag)ejoo  agemd  @eolallelo  aflvopmuamdilele  TLVEYEEM  agm’
genioWlaflesyom).
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Sri Shamsudheen, S/o Moitheenkutty, Koolath House, Tirurangadi (PO) has an LT
three-phase electricity connection in the building bearing No. 41/663 A of
Tirurangadi Municipality, where the establishment named "Yaara Hyper" is
functioning. The LT three-phase electricity connection bearing Consumer No.
1165783031060 is under Tariff VII A. The date of connection was on 30.10.2013
under Tariff 6F with a registered load of 9,476 KW for construction purposes.
Subsequently, in 2016 the connected load was enhanced to 87 KW and the
premises has been functioning as a hypermarket under Tariff VII A tariff. As the
connected load was enhanced to 87 KW, a new meter was installed in the
metering circuit with a 150/5 A ratio, 100 VA capacity Current Transformer (CT),
and the load and tariff were regularized on 06.02.2016 after the installation of the
said meter. For a CT with a ratio of 150/5 A, the applicable multiplication factor
(MF) of the meter is 30. But, instead of, the multiplication factor of 30 was
erroneously recorded as 20, and billing had been done accordingly.

During the CT meter inspection conducted by the Assistant Engineer on
29.01.2022, this error was detected. Accordingly, as per Regulation 134(1) of the
Supply Code a short assessment was issued to the complainant. After adjusting
the amounts already paid by the consumer, the balance amount legally due was
demanded without levying any surcharge or penalty from the petitioner. Without
remitting the short assessment amount, the consumer filed a complaint before the
Honourable CGRF (North) as OP 48/22-23. On 29.09.2022, the CGRF (North)
ordered that all surcharges beyond 30 days from the date of demand be waived
and directed issuance of a revised short assessment excluding all types of
surcharges.

Against the order of CGRF (North), the complainant filed Appeal No. P 084/2022
before the Honourable State Electricity Ombudsman, who, on 30.12.2022,
disposed of the complaint by upholding the CGRF order. Aggrieved by the order of
the Honourable State Electricity Ombudsman, the complainant filed WP(C) No.
3381/2023 before the Honourable High Court of Kerala. Due to the incorrect
recording of the multiplication factor at the time of conversion to CT metering, the
short assessment amount of Rs. 40,19,051/- issued in accordance with the
Supply Code and the judgments of the Honourable Supreme Court remains
outstanding. While this amount, which has been confirmed by both the CGRF
(North) and the Honourable State Electricity Ombudsman, remains unpaid the
complainant has requested a High Tension (HT) connection in the same premises.

Without settling the said arrears, and while the writ petition filed before the
Honourable High Court against the licensee is pending, the complainant
submitted an application on 25.08.2025 for HT connection in the same premises.
For availing HT connection with a contract demand of 130 KVA, the complainant
submitted applications on 25.08.2025 before the Tirurangadi Section and on
30 10.2025 before the Deputy Chief Engineer, Electrical Circle, Tirur. As part of
the follow-up action, legal opinion was sought on 10.11.2025 from the Legal
Advisor and Disciplinary Enquiry Officer (LA & DEO) of KSEBL. As per the advice
of the Legal Advisor and Disciplinary Enquiry Officer dated 12.12.2025, it was
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informed to the complainant from the office of the Deputy Chief Engineer, Tirur,
that either the outstanding amount under the existing LT three-phase connection
should be cleared, or the authorities would await the final judgment in WP(C) No.
3381/2023 filed before the Honourable High Court.

KSEBL is ready to provide HT service connection to the complainant on satisfying
the above conditions. Besides, the existing LT service connection will be
dismantled by removing the meter and service wire, and the HT service will be
provided to the same premises. The new service will be registered upon
submission of fresh application, payment of application fees, submission of
completion report, and execution of agreement. The Deputy Chief Engineer is the
competent authority to execute the agreement. However, as per Clause 40 (5th
Amendment. 2024) of the Kerala Electricity Supply Code, it is not permissible to
dismantle the existing LT service connection while retaining arrears of Rs.
40,19,051/- and grant a new HT service connection.

As per judgment the dated 18.02.2020 and 05.10.2021 of the Hon'ble Supreme
Court of India in CA No.1672/2020 and CA No.7235/2009 respectively, in case of
short assessment on anomaly attributable to licensee, limitation period is not
limited to two years but for the whole period. In view of the facts, the Hon'ble
Ombudsman may be pleased to dismiss the appeal with cost.

l&RINAN0 SHOMROMAINE:8)0
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alEO@8O00MI®  (UBl.aHoMGIMB  HeaITLMMIIWI® KSEBL 613  ©)0)063B0S]
OMUGEHHUM  alOIWII@d QUM  B0) DalERIS®INIEM. @0)06830S1W1Gd
mual@ilealgam ‘YARA HYPER’ ag)om M)ad 203886 glend
@JUBEOMODTIMEAUENEIIEM HEMEHAY GO 87 kVA @@ LT 3 phase
HEMEHUT LT 7 A @®301a0led LIRS IG1EOM®. 150/5 af)(Mm @RM)al0®o
988 CT @O 9alcWonlaflo)Mmemeslalo MF @R 30 M) aldbOo 20 ag)am
O@QOW| COELOS)TM)HW)0 @RGINB (@)H000 HOAUBH®] niled MEdE] HO
210822 DSIEslW)o  AUMIEIM).  «f)ONO@3  29/01/2022 @ MSOVIW
aIG1GLOWMWITE @R OOF @B llSIHe)HW 0 @REEROM 40,19,051/- 0)alW)OS
short assessment  6NlG3 MENH®)0  E2lQIOYM). 02/2016 MO@ 01/2022
AOOWIBS 6 QUGHUOO HIRIWSANGE AY@LOMVo AUM®  HEMENIBEIET
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@m)© eiled melloo. on @ewls eigflom calojo ©alQ) aleodlesnoond
CGRF @3 OP/48/22-23 @Q@)o0 @ro«msmg (GTO%:ﬂ(Z)% Electricity Ombudsman (MUQ&HO
P/084/2022 @QW)o MAAB[l86)HW)eN20W]. Short assessment @) alj@EHRAOW)0
@OS@OM A lEO@HHO0MB  EIOWLINLAMIEMAN oo miRoed allwlew
GaldBi0  62lQ)OBDH06NE AlEOMHHOOMB  Nla0). CHOB  6HANBHHISOOW
aqudlafla)).  WP(C)/3381/2023 @] anel@d qle:Ele] ©@”  aloo®]
06a0CHHIST] CHUBBO)BHW)0 DODOOT 21/01/2026 @B aj0OS)ABO)HW)0
OalQ).

M) |B@0d806¢leM  (@@AUIBEMETIM HOABHG]  H)S)OT  @RYAUUD AW
QAUMIMO@3 connected load 130 kVA @'kselg’ OWAOM] HT HEMGHUMOIW]
ROQOMBS  @RGalMH  25/08/2025 M  of@B@H&AHIQ  MEdHlowssleno
MSalSIOWIM)0  af)S)ENHWIN0Wg).  H)SPls  GRSPIMSB®IMoRo @D
H)SIPHWOS  @0YROMOETIM HOA0EHHISTIWE@ EHMU Mlaimlahama@lmoalo
@OMMMO  MSalSldud af)S)ee0M SO af)Moem af)@ @]
fluoBledlaflclenma. Mlalnflenss @)Slyple: @RSa))@IBHe)HEWO @ReR|H:1Gd
GHOS@WeS OOMOON06EE] GRM)(JGI0MSBS @)SIPle: @RS )G AHH)H:EWO
©alQOT  @O@GA  load  enhancement ~ MENM  HYIW) a6
06ImMmMIIW)es aldBo. CGRF @8 alod®] M@3loeslano GHosS@IWIGd G
MeimlehmM@IMOEd  ~lEO@IWI@3 (U0Bo EHUBLO)E Galdrl)o £2lQIOd® alEI®)
0881 ag) O @6’ OO 8600603 QI0Bo0. @Wlds celony’
@RoUBAHNM@IMBS MOMBEMUWEBRU3 Supply Code 2014 HOM)GRIHUMS 99 @D
lboB@OE6)M).

99. Enhancement of connected load or contract demand. -

(1) Consumer shall apply to the licensee for enhancement of contract demand in case
of consumers under demand based tariff and of connected load in the case of
others, through online web portal as per the format specified in Annexure - 11 to
the Code and the licensee shall process the application form in accordance with
the relevant provisions of the Code.

Provided that, during the pendency of the application for enhancement of load
submitted by a consumer, the consumer shall not be penalized for ‘unauthorised
additional load’, if the consumer has taken due steps such as; remittance of
fees/costs as required by the licensee, submission of scheme/energization approval
of the installation by the Electrical Inspector etc., to avail power for the additional
load and in the cases where regularization is not done due to the delays attributable
to the licensee:

Provided further that consumers under demand based tariff requiring addition/
modification in connected load without any change in contract demand shall submit
an application with the energization approval of the Electrical Inspector/completion
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certificate issued by the authorized contractor and wireman, as applicable, and the
licensee shall update the records accordingly and such load shall deemed to be
approved without any further action to be taken by the consumer and sub
regulations hereunder shall not be applicable to the said applicant.

(2) For site inspection as well as issuance and payment of demand note for the
estimated cost of work if any, both the licensee and the applicant shall follow,
mutatis mutandis the procedure and timelines as laid down in regulations 77 to 83
of the Code.

(3) The licensee shall give a written intimation along with the demand note to the
consumer which shall include the following:-

a) whether the additional power can be supplied at the existing supply
voltage or at a higher voltage;

b) addition or alteration, if any, required to be made to the distribution
system and the expenditure to be borne by the consumer, on that
account;

c) amount of additional security deposit and expenditure for alteration of
service line and apparatus, if any, to be deposited in advance by the
consumer;

d) change in classification of the consumer and applicability of tariff, if
required; and

e) any other information relevant to the issue.

(4) The application for enhancement of connected load in case of connected
load based billed consumers and contract demand in case of demand based
consumers shall not be considered, if the consumer is in arrears of payment of  the
dues payable to the licensee:

Provided that the disputed amount under the active consideration of any
judicial/appellate forum shall not be treated as arrears for the purpose of
enhancement/ regularization of connected load or contract demand.:

Provided further that the request of the consumer for regularization of the
unauthorised additional load, shall not be rejected, even if the dispute is pending for
finalization.

(5) If the enhancement of load is feasible, the consumer shall: -
(a) pay additional security deposit, expenditure for alteration of service
line and apparatus, if any, required to be made, and the cost to be borne by
the consumer for modification for distribution system if any, within fifteen
days of receipt of the demand note; and
(b) execute a supplementary agreement.

(6) If the consumer pays the required charges and executes a supplementary
agreement, the licensee shall execute the work of modification of the
distribution system, service line or meter and other apparatus within the time
line specified under regulation 85, mutatis mutandis, and sanction the
additional contract demand or connected load.

(7) The licensee shall issue order on the application for the enhancement of
load within thirty days from the date of its receipt and intimate the applicant
whether or not the enhancement of load is sanctioned.



allos 99(4) o)  2ISOTIEE  DalERIS@I] H)SIBlH  GRSPOM)E6ENEE;1E3
@Gl  alClVEMICHRMZBIE] af)M  QlyEOROSEIWIClEe)aN).  @RMGIMORIET
@eWld e GRoWGGla] HT  &EM&:HM  MeGIo)M®. @ MSals]
wolaleMEIQolee)an,.

af)0MO@3  WP(C)3381/2023 GHMUIGE  6MIa0).CHOS  6OaNGCHHIS®]  @ovIn
OOEOAI 21/01/2026 @3 al)06a]S)0llee)HW)MRIX. @R 20EAleg @ MVE®
@O0 ®I6¢ QfAUIGBE)o (@JBHOOROEN.

“On going through the third proviso to Regulation 152(3), it is clear that the demand should
have been confined to twenty-four months. Accordingly, the impugned orders are quashed
to the extent it demanded more than what is contemplated by the aforesaid regulations.
Fresh bills limiting it to twenty-four months shall be issued within one month. The petitioner
shall pay the amount calculated by the Board in 15 equal monthly installments. Such
payment shall begin within one month from the date of receipt of the bill from the Board.
Needless to say, while computing the amounts, no interest/surcharge shall be levied, going
by Regulation 152 of the Electricity Supply Code. The learned Standing Counsel for the
respondent Board submits that the Board has already challenged the vires of Regulation
152, and if they succeed, they may be given the liberty to take appropriate steps, in
accordance with law, Liberty is granted, and in that event, the contentions of both sides on
all issues are left open.”

0y 9OMOANM (@JHO00 @ISPOMBS @& HOMBRIAUM 152(3) (@000 24
ROMUBOO@IHE] H)0aflE1EH}AM). BHISVO® @R GPSEOB 15 ANV OAIMHS)0
@oMUB12flelee) ). ©6RITVMMU] Electricity Supply Code 2014 regulation 152
RSOV GaldBio ©alQISINE i CHISTlo® @RGIWIoaj@leno @REIG3
©3]0)@20M@OWOE8 @RGIMM)MGla] MSaISIOWS)HHIM HORITABMIIE’ TG @DI0
meldflcleeam).  cHos@lallwl 8oy  @omUETIMSo  MSa{lelssemeamosm’
dlwlewssleo DOAUOOW)o  MSalSldhud  af)S)EmO®OW]  H:06M)N1EY.
DONON@O0 GHHSTITS @oafllod MEBH1eaM af)@dEd:Hl @rOIWea®:la)o
@©® MABa{laj®IEWI stay order HISIVWOICWI 9SS GO6UMHUB 20/03/2026
Mo Madafleedm  mawo malldloypmeslalo @ie®omM)o Vadaflaflslal.
@R@IMOG  HOANEHHIST] DOMONT  (JINIEINOTITE 9S8SS®OW] &)@ g
2E®EAN0cHeMEWICIENaM). CHOSO 2OMEANM (@000 24 AITVEODR)
QIO)OM  short assessment @) KSEBL 600 statement (@000 02/2020 2)®@3
01/2022 QOO 10,34,429.60 ©)Al@IBEMAN &06M0. OMIGMIS Electricity duty
10% &»)S] BHEMEBOIBEMUIUD 11,37,873/- @ROEINAN &HIEMNYAMN). DD @)BHQI6M
G:HOS@ONW] (@)B:000 H)SIYDBHWISSO. D@ @S2 NGIGEMOITE A lOIGEEHOONY
enhancement of connected load in HT muBaflm) ®eM&E:HUMB  @RoWIE:®]]
M@HIONM@OEN.  HOMGRIHUNS  99(4) (@000  EEMEHUM  AIElBe M@



&SPl a)BgPROW)o  @RSa)) GlBCHOMEMSSGIMOTE  CHOS®]  aflwl
@®oOM88  ®AM  AAIMNDICE  @RSAGIBHNHEWI  @RLNOI 69

@MW 1@d @RS a))®IBE™) G0 MU RILAIBE) HEWI
6 21QOAN M@0,
®@lo)@0mo

Madafla] COUHUWB aldlewoowla], aloO@EHI0OMBW)I0 )@ IBBHNHUW)HSW)0
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@RoWH@)a] HT Service Connection 21368803 aloallaled06NE MELIETE@I6M).

2. HT Service Connection m%gcsm_louﬁ (T)’]EIOJ)@@ LT Service Connection
alleandla] algojo ag)y quoallwomemsg)o @rYla)) MOGQETE@IR06M).
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