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The Petitioner is a domestic consumer under Electrical Section, Puthoor,
bearing Consumer No. 114895003338. The service connection stands in the
name of "Mathunni J" as per the records of the Electrical Section, Puthoor. An
LT Overhead (OH) line is drawn along the public road adjacent to the
Petitioner's property. A jackfruit tree situated within the Petitioner's
compound had dangerously tilted and was leaning towards the said LT OH
line, thereby creating a potentially hazardous situation and posing a threat to
the safety of the electrical line as well as to the general public. KSEBL had
issued notice in respect of the particular tree which was found to be
dangerously tilted and standing very close to the electric line. Considering the
imminent danger, the cutting of the said tree was carried out by KSEBL at its
own cost on 29.01.2026, without dismantling the electric line, in order to
safeguard the line and prevent possible accidents.

Shutdowns in connection with tree-cutting works under Electrical Section,
Puthoor are generally scheduled on Thursdays, as displayed on the Section
Office notice board. On 18.09.2025 (Thursday), the Petitioner's representative,
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namely her son (who is serving as a Policeman), contacted the Assistant
Engineer of the Electrical Section, Puthoor over telephone and informed that
tree-cutting work had been arranged in the Petitioner's property. He requested
not only for switching off the line but also for dismantling of the OH line in
connection with the tree-cutting work. The Assistant Engineer informed the
Petitioner that switching off the power supply could be arranged as per the
usual procedure However, dismantling and subsequent re-connection of the
OH line would involve remittance of the prescribed charges in accordance with
the applicable rules and regulations of KSEBL. It was further intimated that
the requisite charges were to be remitted at the Section Office prior to the
execution of the dismantling and reconnection work The Petitioner, however,
refused to remit the prescribed fee, contending that such charges had not
been communicated earlier.

As the required charges were not remitted, dismantling and reconnection work
could not be executed. It is respectfully submitted that switching off power
supply (shutdown) and dismantling of the line are two distinct actions. While
shutdown may be scheduled, dismantling involves labour, handling of
conductors, reconnection work and materials, which necessarily require
remittance of applicable charges. If temporary dismantling of the line had
been required for facilitating any private work, it was the responsibility of the
Petitioner to inform KSEBL in advance, in consultation with the labourers
arranged by them. Dismantling of the line would have necessitated
engagement of additional labour and would have resulted in further
interruption to the general public.

It is respectfully submitted that no request of the Petitioner was denied.
Shutdown of the line could have been provided as per procedure. However,
dismantling and re-connection of the OH line required remittance of the
prescribed charges in accordance with the applicable rules of KSEBL. As the
Petitioner failed to remit the required charges, the dismantling and re-
connection work could not be executed.

It is further submitted that on 18.09.2025, two official meetings were
conducted at the Electrical Section Office, Puthoor, namely the "Sunrise
Meeting" followed by the "Revenue Meeting", which continued till 10:30 A.M. It
is further submitted that the Petitioner's son, who had communicated with
KSEBL officials and also participated in the hearing proceedings, is a police
officer and is therefore well acquainted with official procedures and statutory
processes. Despite such awareness, the present complaint appears to have
been preferred on an incorrect understanding of the factual and procedural
aspects of the matter, particularly with respect to the requirement of
remittance of prescribed charges for dismantling and reconnection of the OH
line. It is also pertinent to submit that the Petitioner is now claiming
reimbursement of expenses allegedly incurred for cutting the tree, even
though no cost was incurred by him in respect of the cutting of the dangerous
tree for which KSEBL had issued notice. The said tree was removed by KSEBL
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in the interest of public safety and protection of the electric line. Hence, the
demand for such costs is wholly untenable. There has been no financial loss
or damage caused to the Petitioner on account of the actions of KSEBL.

The CGRF has already held that it has no jurisdiction to award compensation.
Without prejudice to the above, the Respondent respectfully submits that
there is no financial loss attributable to any wrongful act or omission on the
part of KSEBL. The dismantling and reconnection work was not executed at
the relevant time solely due to the Petitioner's refusal to remit the prescribed
charges as required wunder the applicable rules. Subsequently, the
dangerously tilted tree, for which notice had been issued, was removed by
KSEBL at its own cost in the interest of public safety and protection of the
electric line. No expense in this regard was imposed upon or incurred by the
Petitioner. Therefore, the claim for compensation is wholly untenable, devoid
of merit, and liable to be rejected.

The Respondent acted strictly in accordance with KSEBL rules and safety
procedures. There was no negligence or mala fide intention. No loss has been
caused to the Petitioner. It is therefore respectfully prayed that the Hon'ble
Electricity Ombudsman may be pleased to Dismiss the complaint/appeal filed
by Smt. Leelamma Mathunni.
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