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An inspection was conducted under the supervision of the Assistant Engineer,
Electrical Section, Mynagappally, in connection with the complaint regarding
the shifting of an electric pole and stay. During the inspection, it was
observed that the electric pole and stay mentioned in the complaint are
located approximately 3 meters away from the Panchayat road, within the
property of Mr. Surendran R. Electric supply to Consumer No. 5459 is being
provided from this pole. It was technically assessed that shifting the pole to
the roadside is feasible, and an estimate of 9,500/- was initially prepared for
carrying out the said work. The complainant further contended that an
overhead (OH) line has been drawn from the pole to the opposite side of the
road and requested a direct three-phase connection through that route.
However, it was found that providing a three-phase line along the suggested
route is not technically feasible, as the line would pass in front of a nearby
residential building, where mandatory safety clearances cannot be
maintained.

It was also informed that the work could be carried out subject to the
following conditions:

¢ Payment of the estimated amount and applicable fees.
¢ Cutting and removal of the tamarind tree standing on the boundary of the
concerned property, which obstructs safe execution of the work.

Subsequently, the complainant approached the Consumer Grievance
Redressal Forum (CGRF), Southern Region, and a hearing was conducted on
27.11.2025, in which both parties were present and heard. After considering
the submissions of both parties, CGRF, Southern Region, issued an order
(directing the licensee to revise the estimate by avoiding the application fee
and dismantling charges, and to carry out the work at the earliest upon
payment of the revised estimate amount by the complainant.

In compliance with the order of the CGRF, the Assistant Engineer, Electrical
Section, Mynagappally, revised the estimate by excluding the application fee,
dismantling charges, and line erecting charges, and issued a revised estimate
amounting to 8,315/-on 23.01.2026. The revised estimate was
communicated to the complainant and a copy of the same was also forwarded
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to the CGRF, Southern Region, through post. Till date, the complainant has
not remitted the revised estimate amount of 8,315/-. It is respectfully
submitted that the work will be completed at the earliest immediately upon
payment of the revised estimate amount and cutting & removal of the
tamarind tree standing on the boundary of the concerned property. The
relocation of the post is technically possible subject to payment of the revised
estimated cost and compliance with the conditions mentioned above. However,
direct extension of a three-phase line along the suggested route cannot be
permitted due to safety clearance issues.
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102. Supply of electricity for street lights.-

(1) The licensee shall provide electric supply for public street lights, on request
from local authority.

(10) The licensee may install street lights in private areas where the distributing lines
of the licensee are in existence, on special terms and conditions to be agreed
mutually by the licensee and the person who applies for such service.
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24. The service line, meter and associated equipment deemed to be the property of the
licensee.-

(1) The whole of service line, meter and other associated equipment shall be deemed to
be the property of the licensee and shall remain under his control so long as they are
connected to the distribution system of the licensee.

(2) The licensee may use the service line and other apparatus to give supply to other
consumers, if the supply to the consumer who has paid for such line and apparatus
is not affected adversely: Provided that the service line and other equipment of a
consumer with a dedicated feeder shall not be used to supply power to another
consumer.

(3) Even if the supply to the consumer who has paid for the line or equipment is
disconnected, for whatsoever reason, the consumer shall permit the licensee,
continued access to the service line and other equipment if they are required to give
supply to other consumers, until alternate arrangements are made by the licensee:
Provided that no payment shall be due to the consumer for such access or
facility.
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95. Procedure for shifting electric line or electrical plant of the licensee.-

(1) The owner of the land or his successor in interest who has given right of way for the
construction of an existing electric line or electrical plant over, under, along, across, in
or upon the said land, may apply for shifting the electric line or electrical plant to any
other portion of his land for genuine purposes.

(2) The application for shifting the electric line or electrical plant shall be submitted in
the local office of the licensee.

(3) On receipt of the application the licensee shall inspect the site and assess the
technical feasibility of the proposed shifting.

(4) The application for shifting an electric line or electrical plant shall be granted only if:-

a) the proposed shifting is technically feasible; and

b) the owner of the land or his successor in interest gives consent in writing to
shift the electric line or electrical plant to any other portion of his land or to any
otherland owned by him; or any alternate right of way along any public path
way available for shifting the electric line and the electrical plant; and

¢) the applicant shall remit the labour charges and material charges required for
shifting the electric line or electric plant as estimated by the licensee as per the
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cost data approved by the Commission from time to time in accordance with
the Regulation 33 of the Kerala Electricity Supply Code, 2014.

(5) The licensee shall shift the electric line or electrical plant if the conditions specified
in sub regulation (4) are complied with by the applicant.
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