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It is submitted that, Sri Dineshan C.M (EX-SERVICE MAN) is a consumer of
KSEBL, under Electrical Section Nileshwar, vide consumer
no:1166968004851 in LT-1A tariff with registered connected load of 600W.
On 09/09/2024 the inspection team of Electrical Section, Nileshwar, along
with APTS Kasaragod inspected the premises of Sri. Dineshan C M and
found theft of Electricity bypassing the energy meter. A site mahazar was
prepared and video recorded for this theft of energy. The wife of Sri.
Dineshan C.M (Smt. Soumya) was present at the time of inspection and had
acknowledged the site mahazar. The registered connected load was only
600W, but during the inspection, it was found that, the total load at the
premises was 13767watts. Hence, an additional load of 13167 watts.
Immediately, the connection was disconnected after detecting theft and the
meter was taken into custody. A provisional bill for Rs. 4,45,507/- (Rupees
Four Lakh Forty Five Thousand Five Hundred and Seven only) was issued.
The consumer remitted the penal bill on 10/09/2024 along with a
compounding fee of Rs. 56,000/- (Rupees Fifty Six Thousand only) after he
admitted the theft by submitting an affidavit. Since, the theft was for the
first time, Executive Engineer, Electrical Division, Kanhangad issued a
compounding order and hence was acquitted from further criminal
proceedings.

The consumer Sri. Dineshan.C.M after remitting the penal bill &
compounding charges approached the Appellate Authority, Eranakulam for
challenging the penal bill issued. The Appellate Authority also confirmed the
theft and directed to revise the bill & refund the amount of
UAL(Unauthorized Additional Load) by recalculating the load and average
hours of consumption. But, KSEBL has decided to file a writ petition before
the Honourable High Court of Kerala against the Order dtd 14/11/2025 of
Appellate Authority in Appeal No. 170/2024 filed by Sri. Dineshan.C.M. Also,
the intimation through mail about handing of files to Standing Counsel for
KSEBL on 23/01/2026 for filing the writ petition is attached. Based on the
final order of Honourable High Court, refund amount can be finalised.



After detection of theft, Assistant Engineer, Nileshwar directed the consumer
Sri. Dineshan.C.M to regularize the connected load on several occasions
telephonically. And finally he submitted a test report with 4581W load on
31/01/2025. The Sub Engineer, Electrical Section Nileshwar visited the
premises on the next day. But the premises was closed. After repeated
request, he opened the premises and the connected load at the time of
inspection was 9560W. Hence, the Sub Engineer requested to resubmit the
application mentioning the exact load (9560W). But he submitted the
revised test report on 29/09/2025 which is after 1 year from the detection of
theft. Meanwhile during 02/2025, since his consumption was more than
500units bimonthly, his connection was converted to TOD billing system.

Since the consumption is more than the registered connected load (600W),
the system (KSEBL bill software- Orumanet) does not generate electricity bill.
Also since the UAL is already established, issuing manual bill also is not
feasible. The bill can only be generated only after submission of revised
connected load, which was done on 25/09/2025 and converted from single
phase to three phase connection. So the four bills of (02/25, 04/25, 06/25
and 08/25) amounting to Rs. 9553, 9519, 10995 and 8647/- with a total of
Rs. 38366/- was served to him on 16/09/2025 with disconnection date of
11/10/2025 (25 days). But this consumer submitted an application for
instalment on 20/09/2025 by e-mail. So, he was sanctioned 6 instalments
by Executive Engineer, Electrical Division, Kanhnagad on 24/10/2025. But,
the consumer visited the section office on 12/11/2025 after repeated phone
communication, and was granted 6 equal instalments, with 17/11/2025
being the date of payment of first instalment.

However, the consumer did not remit the first instalment and was issued
notice on 18/11/2025 with 7 days time for payment as per Assistant
Engineer's discretion. In spite of giving two months time (16/09/2025 to
25/11/2025) & six installment option for bill payment. The disconnection
was effected on 26/11/2025 due to non payment. After disconnection, the
consumer remitted the entire amount on 28/11/2025 and reconnection was
effected on the same day. Hence, delay of one year in regularizing the
connected load by the consumer was the reason for non generating of bills
(four numbers) as per KSEBL's billing software. Also the consumer himself
is responsible for the mental & financial hardship to his family over a year
due to indulging in 'Theft of Electricity & usage of unauthorized load based
on a inspection conducted by APTS officials on 09/09/2024. The petitioner's
claim blaming KSEBL for non timely issue of four bills was set aside by
CGRF, because it was understood that, the petitioner has regularised his
connection only on 29/09/2025 which is after one year from the detection of
theft. Also the forum agreed that, it has no jurisdiction in case of theft as
well as UAL, which has prevailed till September. Also this petitioner has
purposefully concealed the facts regarding theft before the forum.

The petitioner claimed that, after remitting the bill amount, during
reconnection on 28/11/2025, there was a high voltage in which some of the
household appliances were damaged and his son was electrocuted. The
CGRF forum analysed the downloaded meter data of 28/11/2025 from
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10:30 hrs to 19:30 hrs and observed that, R & Y phase have voltages in the
order of 400V and B phase had a voltage of 230V. Based on the downloaded
meter data, it is understood that, the high voltage has risen due to wrong
connection of terminal during reconnection by the department staff. But the
forum also observed that at 17:30 hrs 28/11/2025, even though there was a
leakage current amounting to 370mA>>30mA, the ELCB did not function. If
these protective devices have been functioning properly (Responsibility of
petitioner), no electric shock would have occurred to his son. Moreover, the
petitioner did not produce any evidence of electrocution. As per CGRF
decision, I was directed to inspect the premises of consumer and asess
compensation for the damages incurred, substantiated by evidence. Based
on CGRF's direction I visited the petitioner's premises on 02/02/2026 in his
presence and collected evidences for the damaged electrical appliances. Also
a second visit for checking the damages in internal wiring, with the help of a
licensed wireman was also carried out on 14/02/2026. The compensation
for the damaged electrical appliances due to wrong reconnection is being
calculated and will be intimated to CGRF immediately.

At the outset, it is respectfully submitted that the present representation
filed by Sri. Dineshan C.M., Consumer No.1166968004851 under Electrical
Section, Nileshwar, is not maintainable before the Hon'ble Electricity
Ombudsman, and the same is liable to be rejected at the threshold. The
appellant had earlier approached the Consumer Grievance Redressal Forum
with two petitions which were registered as OP No.61/2025-26 and OP
No.66/2025-26. The CGRF, after considering the matter in detail, disposed
of the said petitions vide order dated 20.01.2026. It is respectfully submitted
that in the proceedings before the CGRF the consumer had raised several
allegations against the officials of KSEBL while conveniently suppressing the
material fact that theft of electricity had been detected in his premises on
09.09.2024. The CGRF, after examining the matter, categorically held that
the Forum has no jurisdiction in matters relating to theft of electricity or
cases arising under Section 126 of the Electricity Act, 2003, and therefor
declined to entertain the issues touching upon those aspects.

However, with respect to the limited issue relating to alleged damages
claimed by the consumer, the CGRF directed the Assistant Executive
Engineer, Electrical Sub Division, Nileshwar to inspect the premises of the
consumer and determine the compensation, if any, based on substantiated
evidence. The CGRF had also directed that appropriate warning may be
issued to the concerned officials if any lapse is established. In strict
compliance with the directions issued by the CGRF, the Assistant Executive
Engineer, Electrical Sub Division, Nileshwar has already visited the
premises of the consumer, conducted the necessary inspection, and
assessed the compensation strictly on the basis of the evidence
substantiated by the consumer. The findings of the inspection conducted
pursuant to the directions of the CGRF and the amount of compensation
determined on the basis of the evidence substantiated by the consumer were
duly communicated to the consumer through a detailed report, thereby fully
complying with the directions of the CGRF. A copy of the said report is
produced herewith for the ready reference of this Hon'ble Authority.
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However, the appellant has now approached the Hon'ble Electricity
Ombudsman raising several new claims and exorbitant demands for
compensation which were never raised before the CGRF in the original
petitions. The present representation therefore travels far beyond the scope
of the issues that were raised and considered before the CGRF. It is a settled
legal position that the proceedings before the Electricity Ombudsman are in
the nature of an appeal against the order of the CGRF, and therefore new
claims, fresh grounds or additional reliefs which were never raised before
the CGRF cannot be introduced for the first time before the Ombudsman.
The appellant is attempting to expand the scope of the dispute by
introducing entirely new and exaggerated claims which are clearly outside
the purview of the present appeal petition. Further, the maintainability of a
representation before the Hon'ble Electricity Ombudsman is governed by
Regulation 22 of the Consumer Grievance Redressal Forum and Electricity
Ombudsman Regulations, 2005. As per Regulation 22(b), a complaint before
the Ombudsman is maintainable only if the complainant is aggrieved on
account of the complaint not having been addressed by the Forum in the
manner or within the time specified in the Regulations.

In the present case, the appellant has no grievance whatsoever regarding the
manner in which the CGRF disposed of the original petitions. The CGRF has
duly examined the complaint and issued clear directions, which have
already been complied with by the Assistant Executive Engineer by
conducting inspection and determining compensation based on evidence.
Therefore, the fundamental requirement for maintaining a representation
before the Hon'ble Ombudsman under Regulation 22 is clearly absent. It is
further submitted that the CGRF has rightly held that the Forum has no
jurisdiction in matters relating to theft of electricity or proceedings arising
under Section 126 of the Electricity Act, 2003. The said position is explicitly
provided under Regulation 2(1)(f)(vii)(1) and (2) of the CGRF and Electricity
Ombudsman Regulations, 2005, which exclude such matters from the
jurisdiction of the CGRF and consequently from the jurisdiction of the
Electricity Ombudsman.

Further, the Hon'ble High Courts in India have on several occasions
categorically held that the Appellate Authority constituted under Section
127 of the Electricity Act, 2003 has no jurisdiction to examine or adjudicate
matters relating to offences of theft of electricity under Section 135 of the
Act. This principle has been reiterated in the recent judgment of the Hon'ble
High Court of Kerala in W.P.(C) No.22476 of 2024 (M. Kani v. KSEB Ltd.),
wherein the Hon'ble Court reaffirmed that proceedings relating to theft of
electricity cannot be subjected to scrutiny by authorities exercising appellate
jurisdiction under Section 127 of the Act. When even the statutory Appellate
Authority under the Electricity Act itself has no jurisdiction to examine
matters relating to theft of electricity, the question of such issues being
agitated before consumer grievance redressal mechanisms such as the
CGRF or the Electricity Ombudsman does not arise at all. It is also
respectfully submitted that KSEB Ltd. has already challenged the order of
the Appellate Authority referred to in the present petition before the Hon'ble
High Court of Kerala by filing Writ Petition, which is presently pending
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consideration. In the above circumstances, it is respectfully submitted that
the present representation is wholly misconceived and not maintainable
either on facts or in law. The appellant is attempting to reopen issues which
are outside the jurisdiction of the CGRF and the Hon'ble Electricity
Ombudsman and is further introducing new and exaggerated claims which
were never raised before the CGRF in the original proceedings. Such an
attempt is clearly beyond the permissible scope of an appeal before the
Hon'ble Ombudsman. Hence, it is humbly prayed that the maintainability of
the present representation may kindly be considered as a preliminary issue
and the petition may be rejected in limine, without proceeding further into
the merits of the claims now raised by the appellant.
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6. Voltage levels for LT, HT and EHT supply. -
(1) Voltage levels specified for low tension (LT), high tension (HT) and extra
high tension (EHT) supply are the following: -
a) Low Tension (LT) supply, -
(i) Single phase 240 Volts between phase and neutral;
(ii) Three phase 415 Volts between phases;
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