THE STATE ELECTRICITY OMBUDSMAN
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Smt.Reetha P Anthony, a consumer of ES Palarivattom (Consumer No
1155438003727) submitted a letter dated 10.09.2024, demanding
compensation for the delay in effecting the ownership change as well as
interest & compensation for the belated crediting of Security Deposit
amounting to Rs.2950/-. Upon detailed examination of the case in detail
including the documents submitted by the consumer and the letters under
reference, the following points were observed:

As per letter dated 13.03.1998, she had applied for phase conversion and
ownership change and paid Rs.9200/- on 21.03.1998 for the said purposes.

But only conversion from single phase to three phase was effected. Later on
03.11.2022 via another letter, she again lodged a complaint regarding
Ownership Change. Subsequently, the ownership was updated in her name
as on December 2022. Hence vide letter dtd 10.09.2024, she demanded
Rs.4,42,500/- as compensation for the 295 months delay in processing
ownership change.

On 21.03.1998, she had remitted Rs.1500/- towards Service Connection
Charge, Rs.4700/- towards OYEC and Rs.3000/- as Security Deposit. But
due to some errors occured during data entry for ORUMA software, only
Rs.50/- was recorded towards SD. In her letter dated 03.11.2022, Smt
Reetha P Anthony claimed that she had remitted Rs.3000/- on 21.03.1998
towards SD and attached the copy of SD receipt. Consequently, this office,
vide Lr No DB No0.40/General/2022-23/182 dated 26.12.2022, the matter
was intimated to Electrical Division Ernakulam. As per direction from
Division Office vide Lr No EDE/RB/Litigation/2022-23/1289 dated
03.02.2023, the unaccounted amount Rs.2950/- (3000-50 2950) accounted
as ACD through 'Division Adjustment'.

Smt. Reetha P Anthony also pointed out in her letter dtd 10.09.2024 that
Rs.6200/- remitted on 21.03.1998 was also not seen accounted. Actually
Rs.1500/- accounted as SCC & Rs.4700/- as OYEC for availing priority,
which were non-refundable. Additionally date of connection has been
incorrectly entered as 01.04.1957, which is not possible to edit in
ORUMANET Software at present.

A detailed reply addressing the issues raised by Smt. Reetha P Anthony vide
her letter under letter dtd 10.09.2024 and reminder vide letter dtd
15.10.2024 has been sent to Smt. Reetha P Anthony vide this office letter dtd
18.01.2025. But she was not convinced the factors, stating that she was not
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given any priority in the phase conversion and has again demanded
compensation of Rs.4,42,500/- for the delay in ownership change, refund of
Rs.4700/-as she had not received any priority, compensation amounting to
Rs.4,50,000/-for delay in crediting Rs.2950/- as CD, Rs.22080/- as the
interest for non accounting Rs.9200/-and Rs.50/- as balance of SD. As per
the order from the Hon'ble CGRF, the Sub Division Officer discussed the
matter with the petitioner representative and he was not convinced and
satisfied.
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@B 9204/- ©)
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o Bwemm  alElaflegian’  20@2g]  MEMMEAIW  @REMIAHUEMEBBRRB)6S
202100 a@BdHE3U00 MORNAITVMTIM)BUOAHO EEMGHHUM 3 GalTU @RYHEE
20§10 860S)010). D@IMEUMNE] HORIM af)dYIBaHEMI GRWIE: EaldGIYO
8o @RHAIDIMMBIWIELIMICIOEs DE@W)0 GHIRIMIATVo  DENBOW®
06IMMIUIW)eS  @RAIEIAI0  @OMEM  @l@2]ea|S)@mo0.  KSERC
DOHO1WIS)8S8 Kerala Electricity Supply Code 2014 €RI alS0 98 (000 7
Glauruoringo EDOMO0 reclassification @RCAlHUBUD MSa[lod
QUOYO®EMORM (@)@ aldBElee)aN).



98. Reclassification of consumer category on the request of the consumer. -

(1) If a consumer wishes to change his consumer category, he shall submit an
application to the licensee in the format given in Annexure - 10 to the Code and the
licensee shall process the application as per the relevant provisions of the Code.

(2) The licensee shall conduct site inspection within seven days from the receipt of
application and record the meter reading at the time of inspection.

(3) If on inspection, the request of the consumer for reclassification is found genuine,
change of category shall be made effective from the date of inspection and a written
communication shall be sent to the consumer to this effect within fifteen days of
inspection.

DD MUOOICEHOMU) Malnfled AUIM®@ 201403 @REEME:1R)o DD conversion
MORNAOMIO af)S)O®) af)M® MG EBE1E0MIE:1R]. @R@IMOG @M OYEC
@R @RS 4700/ )l @IO1EIE: MGICHENMBDI6EN.

ale0@ 86001  altlmalem  eeaITMIVI®es  6oadlruled  mITweaqlslg)o
HEMEUOF  DSAMN0OIH0000 20¢] M@BHIWIE).  @oAITVIMo @@ @09
M©@3 1B E8e)M@ 03/11/2022 @3 AO@D06M. GROIVW® 24 QIGUQ)o 8
@OTVAN0 BHFEOTD EUOAUAVEM OO HERITVMBMY MSaflenses]WCles)Mmo).
Supply Code 2014 61 al50 91 ©0 Transfer of connection 6)(T§
MSalSl@neBes #60la] Alltdosaee)aM).

91. Transfer of service connection. -

(1) The consumer shall not, without prior consent in writing of the distribution licensee,
assign, transfer or part with the benefit of the service connection agreement executed
with the distribution licensee, or part with or create any partial or separate interest
thereunder in any manner.

(2) The service connection may be transferred to another person on transfer of
ownership or occupancy of the premises, 103[through online mode as per the format
specified] in Annexure - 8 along with the required documents in support of the request:
Provided that such transfer shall not entitle the applicant to require shifting of the
connection from the present premises.

(3) The transferee shall pay the required security and execute a fresh service
connection agreement.

(4) The licensee shall process applications relating to change of name of the consumer
due to change in ownership or occupancy of the premises in accordance with the

procedure detailed below: -

(c) the application form shall be accepted on showing proof of ownership or
occupancy of the premises;
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(h) change of the name of the consumer shall be effected within fifteen days
from the date of receipt of the application with all necessary documents and the
necessary fees, under intimation to the transferor and the transferee;

(i) the change shall be effected in the bill within a maximum of two billing
cycles after acceptance of application.

@ROOIW® @RGalGH 2l€la] 15 GOm0 9SAMUNINIGHIUW00 A0
M@3H6MOAMT Maximum two billing Cycle - Mo 6nileflad caleNz m0Q68RU3
Q) EOMEN2MIEEMAN)0 @@ 1al0BE1e6)Mm). 806B136)N GMOBH1WIEB
28/03/1998 Md»o Ownership Transfer MSCOMNEIWIO)M). ONO@D @)
@000 QOO  alo)EMIWIClee) Mm@ 24 Aldauano 221 Elalrvalnoe
HSEOMOEM. @R@IV® (24*365.25+221) = 8987 GlaUMvo. KSERC (SOP of
Distribution Licensee) Regulation 2015 (@J&000 GlAIGMLM 50 @)l afloo
9alERIS®ONM MaYalBlaNd00 MEBEHNE®OOEMAT AlUdBROES)IM).

13.Failure to adhere to time schedule
for transfer of service connection - 4 (13)(e) - Rs 50/- for each day of default

al00®8600] 3000 ©®)al Security Deposit @] @RSA® AlOIG]BHOCIW)HS
@REOVMEITE  QUd  608slaflel. 50/ Q)al  20@@06M QU
0508812{10186)N@. MIOBE] 2950/- O)al AlEIBLOHIBIWIOS  HEMBE G0
GalBE®® 03/02/2023 MO(@MI6M. @R@IMOIGS 1999 M@@3 2023 QUOOW)SS
Security Deposit GRENSS alefltd alEd®E6CIR May@0WE1HH;aM). Supply
Code 2014 &l a2l50 7200 Security Deposit m el
M@BBHYM@NOMBEN) 0o fltddle:0)afldles)om).

72. Interest on security deposit. -

(1) The licensee shall pay to the consumer,interest on the security deposit furnished by
him at the bank rate prevailing on the first of April of that year and it shall be payable
annually with effect from date of such deposit.

(2) The interest accrued during the financial year shall be adjusted in the energy bill of
the consumer during the first quarter of the ensuing financial year.

(3) If the adjustment of interest is delayed, interest at 12% per annum based on the
actual number of days of delay from due date, upto a period of 30 days and thereafter
at the rate of 18% per annum for the entire period of default from due date.

OO (JBHO00 alEIBHHICIWIAS Security Deposit M @LOOMVAWO le{lvd
M@BBHOGI0)M@IMOG 1999 M@ 2022 QUOOWSS  H0LIWSO1©D

alefluogio @@IE@@S 18% ~lelltode)o GRAOOW)ME.
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