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46. Power to Review by the Electricity Ombudsman.—
(1) The Electricity Ombudsman may, either on its own motion or on an
application of any person aggrieved by an order, review its order on the
following grounds, namely:-

(i) on the discovery of a new and important matter or evidence which,
after the exercise of due diligence, was not within his knowledge or
could not be produced by him;

(ii) mistake or error apparent on the face of the record.

(2) An application under clause (1) shall be filed within a period of fifteen
days from the date of receipt of the order: Provided that the Electricity
Ombudsman may entertain an application after the expiry of the said period
of fifteen days, if it is satisfied that the applicant had sufficient cause for
not preferring the review within such period.

(3) If on preliminary examination of the application, if the Electricity
Ombudsman found that there is no sufficient ground for review, it shall
reject the application after giving an opportunity of being heard to the
applicant.

(4) In cases where the Review Petition is admitted, the Electricity
Ombudsman shall dispose of it within a period of 30 days from the date of
admission after giving an opportunity of being heard to the parties of the
application.
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"The battery in a digital or smart energy meter acts as a crucial back up
power source. It ensures the meter's internal Real Time Clock (RTC) and
memory continue to operate during power outages. The primary purpose
of battery include

Time of use billing.
Data retention.
Tamper detection.
Event logging.

bl

The back up battery is typically provided by a long life non-rechargeable
lithium battery which will last more than 10 years. If the back up battery
is down then the energy meter is to be treated as defective."
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The Supply Code Regulation 104(1), 118(1) and 118(3) describes about
the urgency of the replacement of the meter.
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104. Requirement of meters. -

(1) The licensee shall not supply electricity except through a correct meter
installed in accordance with the provisions of the Central Electricity
Authority (Installation and Operation of Meters) Regulations, 2006, as
amended from time to time.

118. Replacement of damaged meter.-

(1) If a meter is found damaged either on the complaint of the
consumer or upon inspection by the licensee, the meter shall immediately be
replaced by the licensee with a correct meter and if it is not possible the
supply shall be restored by the licensee, bypassing the damaged meter,
after ensuring that necessary preventive action at site is taken to avoid
future damage and obtaining an undertaking from the consumer to make
good the loss if any sustained by the licensee.

(3) The bypassing shall be removed by replacement with a correct meter
within the least possible time, at any rate within three working days for LT
meters and within fifteen days for HT meters.

The KSERC (SOP of Distribution Licensee) Regulation, 2015 regulation
4(15) @ coswalgd 7 Elaumuemlmeo  @0glmunalleesmennt’

aNwoBle0lee)am).

4. Guaranteed standards of performance .-

(15) Replacement of defective LT meter owned by licensee.- Every
distribution licensee shall replace defective LT meter owned by the
licensee within seven working days from the date of detection of the
defect: Provided that the meter which is suspected to be defective shall also
be regarded as defective meter for this purpose: Provided further that if
current transformer (CT) compatible with the metering arrangement is not
readily available with the licensee for replacement, a maximum period of
thirty days can be availed for its procurement in addition to the period
specified for replacement of the defective meter.
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