THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

Email: ombudsman.electricity@gmail.com
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respondent also submitted that administrative work load due to
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found that the petitioner's bank account details were not available in the
records. The petitioner subsequently furnished the bank details, based on

which the refund was processed and credited on 05.07.2025. From the



materials on record, it is evident that the petitioner furnished the bank
account details only on 10.03.2025, In the absence of such essential details
this actual transfer of the refund could not have been completed. There fore,
a substantail portion of the delay is attributatals to the non-availability of
bank details." ©@I03 QAUIMNI@aIOROW, OO HSI0 HOOIO)RLIEERS 0 D6NE.
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NITWEO S0}, af)MOTE @RHOVENE WIOQ@IGMY MUaBA{la)@ 10.03.2025
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20M)QI@d @@ OlaneE GJOTV@) ©21QYMM@IM)GAlENE]  22.05.2025 ©3
wlaNeud Boadlrlad quadaflaj@. S1 @) 05.07.2025-G3 Smt. Reetha P.
Anthony @)6S @RHOVMNEIG HGWIY ©algiig)ene:
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DRI H|BOHG OMVSHT PVTM 27.06.2025- DB/ES PVTM/Solar Inentive/Con.
No. 3727/2025-26/58 mauad S O10) M)G6LMW)0 ag)eam
@086} HW)ENEOQ].  10.03.2025-2106M  DalERIS®INNON]  @RHOHVENE
aflauoeerRud SEhWIE ag)om (@IMYoaIm KSEBL-6)(13 aflgal
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9@8aloGlafla) @MVO808 W)eMIdleMd  Olanms’ ©@)HQOW  2009/-  O)al
18.04.2023-@3 5543 0230 4184 01221 o) OMI® MOUB (@JHOO0
alendlalgo  6MVEHUMIEE  Olanene GOV al)dET &0 flS)88@6M.
2024-25-621 ¢MVo8od memuaglal my@ensm’ aUlqyo AUFlVss Gjorumy)’
@)S685l@@. @R@IM) @M ETLIgId BMBEMVMZlAN’ ERAAOCWIBBAI0}OS
@eeeVeNE allloeBud @RSEEI® algle: OMUGHUMITE Clanems’ Gjorumy)’
a)BOTIHO @M GoaHo  AWlaflad  @oadlrvled  quadafleeyom



ololenem melcd  oemeodloym@.  awlaflavd  80adlrulod
RIBYRIEIOM GADGIROSTD algle: BOMNIGd @] Payment Voucher @Ryd6)]
©a0W  60adlruled MM 6GWIY  Alo)aN  MOBH  DalERISMOBOSIOS
@RHOVENEITE  OGWIY ©aIQBHQEN  621QOM@.” DG  (@JEO o
ORVIGHDEME @00 31.03.2023 QAUOOWISS  HRIWSOANGE  @PRW]En0W]
9@8al0Glafla) @MVO808 W)eMIdleMd  Olanme ©@)HQOW  2009/-  O)al
18.04.2023-@3 55430230418401221 af)0M OMVI® MMUAB ()OO0 aldrlomlalgo
OMVEHHUMIES  OlaneNe’ GOV o) &G fIS)88®6M.  2024-25-68l
eMogod eademuaglal’ my@elem milqye AFlss Gjomq) ©)SEEIVO.
@@l aymi’ e¢mogdd@ emauadlallm’ ERAOOWISSAI0YES GREOVENTE
afloleeesed @rSeEEI algle:  emVEUMIES  OlanemE  GeJoruqy)
al)B©10)16>® 2 @MY BUDAHO aladlaxnd 89adlmiled quadafleeam
ololenem ol 9m20lo)MmM®. O@IEd  MIMlo  GREOVENE
AlIE68BU3 @RSEERIW al5le:@o6M 18.04.2023-08 AloRI0OINIS0 ONVGHUMIGTD
Olaneng” Goru@) a@O6G1af5)8SSG) )M AlE@R0H)IN),.

@R®)O)BENGOMNWIEMN  08.04.2023-D Olanee O)& ag)e 13
@REOVMNEICRISs  @PWajealmm - Mm@  auyelne’  melgleend
OMUMHHNS KSEBL aloploGllSo - a)dN  9GBLOMMUA  af)edn  @ROIWa o).
@RCOO DO ald)GallernlW)8s 60) Henigla{leeaiow1o)Emo? 08.04.2023-
@ @6N OV @)H af)eO] GREOVMNEICRIEs GRWa))enlaN @oC1Wla] KSEBL
mlearwlaflgle)? @reevene allaloesBud @SBRI algle:@oem  (Wwlaflauad
630a0lMJl@8  MUaBa{lajo@N KSEBL-@3  GIYOOAM0  60a0  and@Uled
MO10lH@1eH)aM). DO@QJ00 KSEBL-6TE 20@0 @6 MOOlaHQ6BB86).
DaleRoB®onileg DIGICNRIEN W] (=TT MEE@EMOMICAI0 0883
Qlav@eBBRs8E).  10.03.2025-G3  QO@Q@06M  @RAODNE AflaioesBud
RIGI@IHHIWO®N  (@MYoaim  alomyal afloyebacsm. 10.03.2025-G3 6D
aflenz)o @ReOVNE AflioeeBud MeglNElalMm® ag)Mleeda0®ealg OlanerE’
nlmled  quyejene DRIHIBOO  OMVSHUM  KSEBL  aloeloolalgo
@O @M (@000  08.04.2023-G8  af)Mee)  @RWaflSlgjoeTy
QU HOROWEOPI6TT).

Olaneng”  @)&  aflesseo ool  GRAIUOIA0EMEL0?  KSEBL
OEEIMMNNOS  OOmOUGIOIS0A]  afles  ealglealsyam). 816
GO ®IAMV0 DaleRISMIN(end ®aIWEd 6&SleNIS60MSS KSEBL-
68 (UO@0 (@ TEUWIBAOMIM. ©aleRIE®OANM aIclesems Clanere’ /



GILAIMo  MAWMITWIMR0W]  AIGIMOSHEMO  af)N  @RQICDIMOEM  ETITS
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20. Banking facility for prosumers.-

(1) In case the energy injected by the prosumer from his renewable energy
system exceeds the energy consumed by him from the distribution licensee
during the billing period, such excess energy is allowed to be banked with the
distribution licensee and to be carried forward to the subsequent billing periods
of the settlement period.

(2) The distribution licensee is permitted to account the energy generated from
above such renewable energy system installed by the prosumer towards its
RPO.

@P®)Gal06Al Energy Accounting and Settlement 6MN&»)0la] HON)GRIGHUME 21-
@3 fladlaflelea)mm).

21. Net metering, Energy Accounting, Banking and Settlement.-

(3) The energy accounting, banking and settlement of energy generated, drawn
and injected by a prosumer with connected load of and below 20 kW shall be
done as below;

(i) The distribution licensee, during a billing period shall extend the
facility to the prosumer having connected load of and below 20 kW
under net metering arrangements, to draw back from the grid, the
electricity injected during a time block at a different time period without
any restriction.

(ii) In case the electricity supplied by the distribution licensee during any
billing period exceeds the electricity injected in to the grid by the
prosumer from his renewable energy system, the distribution licensee
shall raise a bill for the net electricity consumption at the prevailing tariff,
after adjusting any excess electricity banked from the previous billing
period;

(iii) In case the electricity injected by the prosumer’s renewable energy
system exceeds the electricity consumed from the distribution licensee
during the billing period, such excess energy shall be allowed to be
banked and be carried forward to the next billing period as specified
under Regulation 20(1) above.
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(5) The licensee shall pay to the prosumer for the net electricity balance in his
account at the end of the settlement period, at the Average Power Purchase
Cost (APPC) approved by the Commission; Provided that, in case of delay in
payment of the net amount due to the prosumer beyond 30 days from the
settlement date, the licensee shall pay interest to the prosumer at the FBIL rate
+200 base points prevailing on 1st April of the settlement year.
oafles  settlement date &Yoo 30 FlUCLOBIMG:0 2o )0)8S
O6ABNTIW)IOS @M MTICHENZMIOEMM)0 30 GlalMo HYIEOOEME;1GD
alefluomuadlmo M@BBHENBHEMAN)0 @J®aloGlafloleeyam).
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@) @REOVMEICRIR) GRS GHFIWOGIOYM@ agaMIE af)T1BH el
MO0a(lEOMM®. AlEO@HH0C] WLAOTVA®o bank account details M@3H;]
af)M@IM 80) 6OSIAo &HIEMMNIE). af)MI@d 10/03/2025 @3 QI GMEIS
s0adlnvlealom M@&:] ag)m allaloo ©eNE) GEHld:8)0 MUER@IEe)M).
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&HYllg]. Solar Settlement amount M@IGHIMSBS HOLIANSo6NI0 KSERC
(Standard of Performance of Distribution Licensee) Regulation, 2015 6)(T§
AlOIWIWI@d  QIO)M®E]. af)MO@3 KSERC (Renewable Energy and Net
Metering) Regulation ()OO0 settlement amount MEIoMmeNso
SORIMRMOEDIM alefltorlEleeoMd 9aleBISMINM @RAANMW)NE.
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