THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
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Sri. Antony Varkey has filed a complaint before the State Electricity
Ombudsman alleging that the projection of a cross arm towards his property
without his consent. The work mentioned in the complaint is part of the
Revamped Distribution Sector Scheme (RDSS) project for drawing 900 meters
of 11 kV ABC line from Cheriyan Transformer to Mathakulangara and
installing a transformer to mitigate the low voltage issues in the area and to
improve the reliability of power supply. The proposed line is drawn mainly
through the existing LT line route, and the existing poles were replaced with
9 meter PSC poles as part of the scheme.

For the purpose of isolation and operational safety, an AB switch has been
installed near the property of Sri. Antony Varkey by erecting a double pole
structure. The existing stay located in the property of the complainant was
replaced with an HT V-type stay for ensuring proper mechanical support and
safety of the line.

As per the order of the CGRF (Order No. CGRF-CR/OP No.106/2025-26/45
dtd 27.04.26), necessary modifications were carried out to address the
grievance raised by the petitioner. For. connecting the 11 kV ABC line to the
AB switch, the existing 2.4 m channel was shifted to one side using a side
arm. The MVT was also relocated accordingly and positioned towards the
public road. Consequently, no live electrical part now exists within the
petitioner's property.



The work was included under the RDSS scheme, and the ABC works in the
Perumbavoor Division were awarded to a contractor. During the
implementation period, the contractor was engaged at other work sites and
was also facing a shortage of labourers. Due to these circumstances, there
was a delay in complying with the CGRF order.

Subsequently, the work was completed on 12.06.2026, and the petitioner
was informed regarding the completion of the work and compliance with the
CGREF order.
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4. Duty to develop, maintain and extend the distribution system. -

(1) The distribution licensee shall develop and maintain an efficient,
coordinated and economical system in his area of supply.

(2) The licensee is responsible for ensuring that its distribution system is
upgraded, extended and strengthened to meet the demand for electricity in
its area of supply.

(3) The licensee shall ensure that all electricity supply lines and equipment
that are belonging to the licensee or under its control in the premises of the
consumer, are in a safe condition and are fit in all respects for supplying
energy and further the licensee shall take adequate precaution to avoid
danger that may arise in such premises from such supply lines and equipment.
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