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@WOM  aled@]. Pump House ®@)OMM) MENM@IM ecalnE] OeRIMVABIU]
MOHI®  HO®  23/09/2025-08  aloO@IHOICIQ  cOleNEl  ABd
oodaldloElano  @OMN) M@K 07/10/2025  DeM.  afles
26/09/2025 - ©3 Pump Shed @)0MIOIM) a0 AlCO@HEHI0] alOW)IEBHW)0
Ga00GZ0 HOEMIBe)HW@)0 Halo@esleno @G MUOIClH:E1Ee008 H¥lw)arlg).
ag)0moel)o 01/07/2025-@3 63006N)WMIROM MOHEIQ 9GO  (@Jd000
Pump Shed @)OHOMOANN  G@RYAUNDYOAISICIHOIMN@  22/09/2025-2106M).
63006N) AW MIR0OME OO MAWMITWI®20] MSa{lelnsee® @eadmo
50611 2J©@) NINWOQ|S DIEEI OIS SOy fleanainow]
$H0GMENEIYIBIE)M).  07/10/2025-@3  Final Reading  af)S)H6)HW)0



alEO@HO0] OSM @O )& GRS BHW)0 OalQ@IMOG3 10/10/2025 -@3
SHEMBHHUND @RY1a]) 21OV H:06MYM).

SHEMSHHUWD  @RYla)) 2o0Flowslello SD @S OOOMVAWo @06
M@ afM@DOET  (@JWOM  alEID]. $)SIO® lOIM L8601 advance
@)W @RS MH @I0led: GAlEMeORMM®)o Advance @YW @RS )b
&oHleIB M@BHMAOP @GO MTIEHMNZ®IOMAN) A8 DOMONGD
306M2[lSIBSEINIGE @R@ al)M:alGlEUUICHENBGYIE).

DalGRISMONT @PSafl5)88 SD, HEMGHUM @o¢¥la)) @00)WOEE 9SO
MN@BBHHEMB@IEM. O@NOME)0la)) Kerala Electricity Supply Code - 2014
OOMIGRIAHUMD 71-@3 al©A@UB]oflClee)mm).

71. Refund of security deposit. -

(1) The security deposit shall be refunded to the consumer on termination of the
agreement within thirty days after the settlement of all dues payable to the
licensee:

Provided that, where CD and/or ACD are retained separately by the owner and
the lessee/tenant in a rented premise, the ACD remitted by the lessee/tenant
and the interest accrued thereon shall be refunded to the lessee/tenant, on
termination of the lease agreement and subsequent disconnection of supply, on
the request of the lessee/tenant:

Provided further that, the licensee shall reconnect supply to this consumer
installation to a new lessee/tenant, on realization of additional cash deposit
and/or charges for the intervening period, if any required, either from the
owner or new lessee/tenant and the deposit shall be accounted accordingly.

(2) In the case of delay, interest at bank rate on the first of April of that year
shall be payable to the consumer.

(3) The consumer is entitled to get an account closing statement relating to the

security deposit.
naflos 10/04/2025 @3 af)alo S)SIBHQ)0 @IBTD)  HEMB:HUM  @REa))
moglo@sslano  &MUBNAIGT  eweajorUly  d@loled M@l Clen) Mo
22/04/2026 @3 QO@@06N. 6OUMGRIAHUNY (@J&HO0o 1 AOMVOTHIME0 SD
@0  MOBEHENZMOWIO)M). @R@OIW®  10/11/2025 MO&o  SD
aloO@B6001He @IOla)) BIegEMR@OIO)M). MAfleOS ofdhGRudo 163
Glauo &0eI®monmMio MOISIE1E)aM). KSERC (Standard for Performance of
Distribution  Licensee)  Regulation, 2015 (oJ®000 alCO®BOIO)HE)
MaYalGlaNORETIM BRBO®W)6ME.



4. Guaranteed standards of performance .-

(1) Every distribution licensee shall provide to the consumers and users, the
services at the guaranteed standards of performance as specified in sub-
regulations (2) to (17) hereunder,-

(13) Adherence to time schedules by the licensee - The licensee shall
adhere to the time schedules, as specified in the Kerala Electricity Supply Code,
2014, for providing the following services to the consumers,

a) new connection;

b) temporary connection;

c) seasonal connection;

d) enhancement or reduction of connected load or contract demand;
e) transfer of service connection;

f) conversion of service connection;

g) shifting of electric line or electrical plant;

h) dismantling and removal of electric line or electrical plant which are
not in use;

i) change of category;
J) resolution of grievances relating to disputed bills;
k) disconnection of supply on the request of consumer;

l) reconnection of supply following disconnection due to non-payment of
bills; and

m) refund of security deposit on termination of service.

ofleos  af)@l@HeH]  eeaIruMMIlWw)esS  System MRlo  9EN0W
SHOLIMOAMVA0EM  SD @I0lOH M@IHOMB @AM GMEIS® o)’
aoGlaioaisslano  H0M)GRIAHIS @PMIMIG])) (JAUBODIGLHMN® B0GOO

06RIMMIUIWIHSW)0 OOOUOG@IR06M. @RMIMO©D @6
AlOO®1H86001686 KSERC (SOP) Regulation First Amendment - 2026

(@BHOOABS May alBlaNIOOTVIMBO@W)6NE.

KSERC (SOP) Regulation - First Amendment - 2026- &£l Schedule .1 (oJ&000
SD OLOOMUAWO @1B16)E: M@IBHIGOIM@  BHORIMIAMIo BMAIS)aN 630600
Aamesimio 100 o)l  aflldo  MayYal@land0o  MGEBEHEME@IOMATY
Mo BBaH12fl0186)(M). @REEBOM AUOIGMUIUE @REE: @IRIMIATVo GMOIS
163 Glumeomes 100 o)l aflo  16,300/- ©)al MaY  al@la0000
MNTIBEENB)6NE.

DOM)a GO SD @)HE) 31/03/2025 - AUOO olefltd MEdE:1I5)eN30E:0.
a)MO®3 01/04/2025 M@ 31/03/2026 QUOHOW)SS TLIMUAT | QUBHEDETD)
aleflto M@BHIW®OQ] &HoemyaMIg). Kerala Electricity Supply Code - 2014

10



O0M)GRlaU™ 72 @  SD @  alellto  MEBEHENEONOMEe)Cla])
aflvodleclafloles)mm).

72. Interest on security deposit.-

(1) The licensee shall pay to the consumer, interest on the security deposit
furnished by him at the bank rate prevailing on the first of April of that year
and it shall be payable annually with effect from date of such deposit.

(2) The interest accrued during the financial year shall be adjusted in the
energy bill of the consumer during the first quarter of the ensuing financial year.

(3) If the adjustment of interest is delayed, interest at twice the bank rate shall

be payable for the delayed period.
OO (@00 SD - O aleflo)o HORIGIAMO EMEIS® 30 GlAIMVETGED
H)S)ORI0OMBIG @R olello@’ 18% alello@)lo MEBEHENEGIOHEMIN)
0oB20661W0166)M).  Security Deposit @@  @RSflO)aM)  @)HWQOIW
Rs.933/- @010 M@EWCH0)M@ 22/04/2026 - LIDQGIMIG @R @)
01/04/2025 Q)O@ 22/04/2026 QOOW)ISS alpfltoW)o  HORIMOIAMVO
eMAISTIMIT @MY@ alelltd Oy 18% aleflto@)o  aloodlee0clg)
RIE1GHe6NR@O6M.

®0)@0M6ERu3

MaBa{la) GOEUMBUB al0leUDIW]Ee)HW)0,al00®]BH0OMBW)0 gD BB el
W)OSW)0 AOBo BHUBENHW)0 Hal®) GUDaHo, MBHSIT MV)allafla) allvos:
BINOHIEB af) B0 HMQ 0N GOYAOMo af)S}Ee)GHW)0 6alQYaN).

1) &Semeum  @edla))  2oglolgie 80)  20muowlndo @loled
M@BCHNEIW0)M Security Deposit 163 GFlAUTVHDD  HILIMOATVOTIM)
GUdaHo m%ﬂ@'ko%es)g(m@'lmom% ©6RIcnum Ul m&gm«ﬂmommomﬂ 16,300/~
@)a! alEI®HHITIW MEBEHENB®O6T).

2) 6MVHNOIGI  OWEAMVY @)HE’  01/04/2025 Q)OGS 22/04/2026
UOOWBS alellto@)o @Y ~lefltog) 18% aleflto@)o HeMBOIGE] AN
@) MG@ICH6NRMOI6).

3) @Q) ealBION®U BMM)o @RoWIlB:d)a IS8

gaillUlgl soomi)uminond
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1.

Woo). agelloom aBPlay, &)0yajmog afls, aoeomd@ ofl. o |,
CHOSWo Z]8] - 686603

@mIM3 ag)dMleNSlal ageilmlod, melgleedd queni avlaflauas,
Od.af)MV.80.6en10B W aflallow, aGQ@om)@, GHIgWo (Za).

al®@a] muadaflee)mao:

1.

OMV@SZ0], CHOS GG el LIl ©01)eaIgal SN,  KPFC
@QUMo, HAUSBWMIRI0, @1O}AUMOMAL)©0-10.

OGS0,  od.afu.m.enil.  alldlgaw, eeaIB)@]  @alMo,  algo,
@10)QAUMNOMal)®o-4.

021QBGIPTVENS,  EMIUNAd  WlAIMBM)  GlOEYaTVES  GaNdOo,
O.af)TV.g0. GenIodaw’ aflalgal), 680300660 - 691506
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