THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488
Email: ombudsman.electricity@gmail.com
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2001Q@IEd OV OBSISOBRNEMEIWV0)M HEMHUM)EHS)0 BOPH]S). HOAM
OMUSHUMIGY 1145101002324, 1145107000949, 1145109002323  af)am]
HENBOTVNAG MAMUOYBHSIRDWI0YMM EHEMBHUMHUB GaNIBS HTVBHUMICAISE
00g)@Ea[OU8 1145035016094, 1145034016079, 1145035016095 &0
SHendauad MmmIo)sglealp)’ 00l @3 16094 gl qudaflmy’ eemeuad
WOl  Od.  GRIW)W a)MIEIOMG  GalClRMSS®.  BHOAM
OMVGLHUMIG3 1145101002324  of)ON  SHENdTLHAA@  MMIclaneNz0loyaN
HEMAHUNB (Il OB,  MI0AIM  afM@IGEIONG  Galdlanloyam). v
HEMEHMB  Gan0d3 OMVHHUMITE 16094 gl  MMUCleRIE” 200 o
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24/04/2019 @3 ©6RIMVMIVIQY) @RCAIHU MG @R @RCAIMUCWINSIalo
@O)AUMMMal)©0  corporation MTIHIWISIBS  ownership  MVAGladlBOQ
al®Ba] afleg=l68 £,00005)861© oMUlO aldq], @PWIRE:IdWIONY
ald@a] agmlal MBSOy M@IW]  af)@I@HdH] @O, H)S0O®
@RAIWYOS aldh@alio TVAB{lafg)6NE.
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enoeid  camlolo® &9lafla)j®@. 16/09/1992 - 621 DOOOYQIBIOREY
od3Isomlonl m® 2)01 8¥laflaflolenme. @ )01 a¥laflesomss
H006MAOW]  aloemBIBIEMM@  (UD] BNIAIBGIMIB )M ABHM 6USS
@1%)EBO6MEBRUT mBalee) M@ M SS (MVo®oEo ®)S68B)MN@1M)
cNElO@Mo6M.  ag)MO@d 1992 @3 &Flafla) HSO01  alEOB B8O
M@H @OV B0) GOAIWI0 aN0REIESIWISlg). 1992 @ &S &¢laflafls)o
@ralles mlamlo)m MU SeHMO2l001W)6S Gal®leelo,
BU0alBR001OM Galdleald 20FlmIW)o &osMMg).

0@ NB86006(MF GalGl@d 7251 Al MMUCITE 9MNOWIO)AM 60) 3 Canmy
HEMHUT AflcalGlajoem. @ MGG @O 16094 ag)aN HEMBHUE 20g]
M@ )N @RYEHHIQ)o OMWa)). B0) 3 CGanM) EEMEHUM HOAM
OTVMUNB 17/08/1989 @8 M@ Power Allocation 603 ald@a] H06milaj).
a)(MO@3 SOV HEMEE:HM af)S)ETO@IEMO, MIAINIMMIO)M@IEM HMSINIOW]
Bill, Receipt af)MIQUW)OS al®dBa] a02ROIEHOM MIBE3UTlOa ®@s)aNlo
@RAIOQINN)0 aNIROIBHINT alOIMIBHIOM &FlIMISIE. G@REEBOMEWIO)
SHEMHHMB  MalnIMIoy M@ ag@dsHedi@io  @eolallg).  @e@IMoed
@PEBROM  BO)  &HeMmE&Hd  Maimlanloyam)  afan qundailesond
HFOODH@IMOT @R (B0 @RoUIETEe)aMA)].
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AlOO@H600603 @O Galdlalss edslsaljo @e@leal &Saols8)o
DO)UOOWY0  BOWo Qla] M@HIWISE. QMY OBBOCTIM  CHIY
C0S@®IWI@d  MRIMIGIEHNMN) af)aNOEMN  alEOIDHH00MS  @RO1IW 12 o).
@R@IMO@3 (VY. GARIWIWM ANIROISHIW GO MIWAIMM@REL)
ag)amoem’ alOo®. @Al alG16U00UWH6) B> 630 06N AW MIR06X(TY
@RW]H00l01WWRIRJOOD@IMOGS @R@6OM ) Ola] @R IMH @Yo f)o
@®0)ROMO  af)S)BHIMD BHGIWIMIE], af)MOG3 connection transfer 6alQONd
@OCalé  MEHIWEOUd  GANE  GOEUMHUE  MTBHIEWI  ag)an’
al@O1cUoWIBHeME®O]  QIM). Kerala Electricity Supply Code-2014,
OOW)GRIHUMD 91 (@JHOOAIEM connection transfer O AOMBETWEBBEUD.

91. Transfer of service connection. -

(1) The consumer shall not, without prior consent in writing of the distribution
licensee, assign, transfer or part with the benefit of the service connection
agreement executed with the distribution licensee, or part with or create any
partial or separate interest thereunder in any manner.

(2) The service connection may be transferred to another person on transfer of
ownership or occupancy of the premises, through online mode as per the
format specified in Annexure - 8 along with the required documents in support
of the request: Provided that such transfer shall not entitle the applicant to
require shifting of the connection from the present premises.

(3) The transferee shall pay the required security and execute a fresh service
connection agreement.

(4) The licensee shall process applications relating to change of name of the
consumer due to change in ownership or occupancy of the premises in
accordance with the procedure detailed below: -

a) the applicant shall apply for the change of name of the consumer in the
format prescribed in Annexure - 8 to the Code, along with a copy of the
latest bill, duly paid;

b) the request for transfer of connection shall not be accepted unless all
recoverable dues in respect of the concerned connection are fully paid;

¢) the application form shall be accepted on showing proof of ownership or
occupancy of the premises;
)S06® Annexure -8 (000 @RGalE:H MOTIBHYEMUIUE @O &MY
GOEUBUE M@BH6Mo af)Mm MlatdGaH]aflelee)amn).

Copy of latest bill duly paid.
Proof of Ownership/Legal Occupancy certificate.

No Objection Certificate from the existing consumer if available/possible.

s b=

Registered deed/Succession certificate (if any other document)
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